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Abstract

The research is aimed to study (1) the social and economic features of customers of
Bank for Agriculture and Agricultural Cooperatives (BAAC), Khokpho Branch, Pattani
Province (2) the service using features of the customers (3) customers’ satisfactions on the
services (4) factors affecting the service selections provided by BAAC (5) problems, threats,
and suggestions on service using raised by the customers. The data were collected via the
accidental sampling to achieve 160 customers. The data are analyzed by the descriptive
statistics and Chi-Square statistics.

The results reveal that BAAC customers are female, 68.8%. They are 30-39 years
old, 35%. The customers graduated in bachelor degree, 44.4%. The birthplace is in Khokpho
Sub-District, 26.3%. The customers of BAAC are government officers or state enterprise
officers, 31.9%. The monthly incomes are 5,001-10,000 baht, and 10,001-15,000 baht, 34.4%
equally.

The respondents have been BAAC customers for 1-5 years, 42.5%. The frequency of
service using at BAAC is 1-2 days a week, 33.8%. The service duration is 5-10 minutes, 45%.
The customers perceive BAAC information from BAAC officers, 64.4%. The customers mostly
perceive the information about deposit-withdrawal services. Next, the perception is payment
services on goods and services.

The services which BAAC customers use the most are the services of deposit-
removal/money transfer, 97.5%. The most popular deposit type is saving account, 82.7%. In
view of payment services, the customers mostly use payment services from the dealers, 32.0%.

In view of insurance, BAAC customers use the service of applying for legislation of



(6)

motorcycles and cars, 74.3%. In view of financial services, BAAC customers mostly use
money transfer service, 70.8%.

BAAC customers are satisfied with the services provided by BAAC Khokpho Branch
in the aspects of deposit convenience, accuracy of amount notification, speed of ATM
machines, correctness on debt records and payback, loans of financial officers, honesty, queue
system, convenience to access ATM machines, and adequate seats. In addition, the customers
are neither dissatisfied nor satisfied with the parking space.

The correlations between social and economic factors with service types are
described as details. Sex, Age, and educational level relate to the service selection of debt
payback with the statistically significant level at 0.05. Career relates to the service selection of
debt payback with the statistically significant level at 0.01.

Problem raised by BAAC customers about the bank products is that the products do
not meet the customers’ requirements, 6.3%. In view of the officers’ performance, the numbers
of officers are not adequate, especially during noon, 12.5%. As for the place aspect, the parking
space is limited, 62.5%. In addition, the suggestion about the officers’ performance is that the
numbers of BAAC officers should be increased, 6.3%. As for the place aspect, the parking

space should be developed to be more convenient, 6.3%.
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