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Abstract

The objectives of this research are 1) to study needs and uses of the Internet services by
the upper secondary school stidents in Bangkok and 2) to compare the nceds for the Internet
services of the upper sccondary school students in Bangkok according {0 varnious variables, sex,
grade, study program, objcclive, type of service used, computer possession, computer knowledge
and the Intermet knowledge, The subjects are 395 upper secondary school students. The
questionnaires are used for thc collection of data which is analyzed by finding frequency,
percentage, average, standard deviation, t-test statistic, {-test statistic, pair of average test by
Chelle method and crosstab.

The research finds that 89.87% of the upper secondary school students uscs the Internet
services. 54.68% of them uses the services on school while 35.19% of them uses the services off
school, Only 10.13% of students does not use the internet services. Most on school uscrs serve
the Internel for entertainment while two main reasons of those receiving off school services are
their lack of inicrest in the Internet uses and importantly, the low speed of on school computers.
Focusing on their nceds, the three groups of students similarly need the increases in the speed of
communication, the number of computers and additional equipment, Concerning the sccond
objective, the research finds that smdent grades affect their Intermet service needs at a significant
level. The Matthayomsuksa 5 swdents need more Internet services than those i
Matthayomsuksa 4 and 6 al a significant level of .05, whereas other variables do not affect their
needs for the Internet services. As for the comparison in the Internet service needs of the upper

secondury school students among these threc groups, no difference is found.
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