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ABSTRACT

This study aimed to examine teachers’ perceived levels of administrative skills,
work process for internal quality assurance, and relationship between administrative skills and
work process for internal quality assurance of Islamic private schools administrators in Changwat
Pattani. Using the administrative skills as predictors, this study also attempted to construct a
predictive equation of work process for internal quality assurance of Islamic private schools
administrators in Changwat Pattani. The samples constituted 434 Islamic private schools teachers
in Changwat Pattani. The instrument was 5 Likert-typed questionnaires with two main sections.
The first section asked about teachers’ perceived levels of administrative skills according to
Kazt’s managerial. The reliability of the first section of the questionnaire was .965. The second
section asked about the work process for internal quality assurance process based on PDCA. The
reliability of this section was .961. The analysis of the data was based on percentage, arithmetic
means, standard deviations, correlation coefficient, multiple correlation coefficient and multiple
regression with stepwise method. The research findings were as follows:

1. Teachers’ perceived levels of administrative skills of Islamic private schools
administrators were overall moderate. Looking through each skill revealed that human relation
was high while technical and conceptual skills were moderate.

2. Teachers’ perceived levels of work process for internal quality assurance of

Islamic private schools administrators were moderate either overall or in each aspect.
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3. Teachers’ perceived levels of relationship between administrative skills and
work process for internal quality assurance of Islamic private schools administrators in Changwat
Pattani were high either overall or in each aspect and significantly positive, thus addressing the
hypothesis 1

4. The administrative skills consisting of human relation skill and technical skill
were significantly correlated with the work process for internal quality assurance of Islamic
private schools administrators at the significance level of .001. The multiple correlation
coefficients was .901, effectiveness of the prediction was 81.2 persent, and the standard error of
estimate (SE

) was .108. The raw score regression equation of work process for internal quality

est

assurance of Islamic private schools administrators in Changwat Pattani was generated:
)
Y = .07843+.877(X ,) +.416(X )
It was suggested that the concerned authorities organize the training program of
managerial techniques and strategies to enhance the work process for the school internal quality

assurance. In addition, motivating academic and administrative personnel in schools is a

significant mark of people-oriented leadership of the administrators.
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