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Abstract 

The objective of this study was to measure the levels of organizational conunitment, 

the perception ofjob characteristics and organizational citizenship behaviors, and to investigate 

factors 8ffecting organizational citizenship behaviors among personnel at tile Faculty of 

Pharmaceutical Sciences at Prince of Songlda University. The questionnaires were used to 

collect data from 168 personnel in at the Faculty of Pharmaceutical Sciences at Prince of 

Songkla University. Data were summarized using percent, mean, standard deviation, correlation 

coefficient and multiple regression. 

The response rate was 83.9 (n = 141). The majority of subjects were female (75.2%), 

with 41-50 years of age (40.4%), having a duration ofworking for 13-17 year (31.9%), having 

a Bachelor degree (48.2%), being civil servants (70.2%), being academic staff (31.9%) and 

being affiliated with the secretary office (33.3%). Overall, the subjects perceived their job as 

significant jobs, having to work by using a variety of skill, giving feedback or evaluation on 

performance, having a high level of task identity and having working autonomy. The means 

on. five corresponding scales on job characteristics were 4.65-5.76 from the total scores of7. 

The subjects showed high levels of job satisfaction with mean of 5.61 +0.70 from the total 

scores of7. The organization conunitment was at the moderate level with mean of3.50±0.78 

from the total scores of5. Organizational citizenship behaviors was at the high level with 

mean of 4.04 + 0.39 from the total scores of 5. The means of helping behaviors and 

compliance behaviors were 4.13+0.44 and 3.94 +0.43 from the total scores of5, respectively. 

The independent variables were able to explain 21.4% of variance ofhelping behaviors. 

The only significant parameter was skill variety (~ =0.254). All independent variables were 

able to explain 54.2% of variance of compliance behaviors. There significant variables with 

positive association with compliance behaviors (P<O.Ol) were affective organization conunitment 

(~= 0.250), normative commitment (~= 0.181) and job feedback (~= 0.2S5). The significant 

variable with negative association was continuance conunitment (~ := -0.159). The administrators 

of the Faculty of Pharmaceutical Sciences should strengthen their human development program 
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to promote skill variety for the personnel such as skill on information technology etc., and should 

redesign the job to avoid being routine. The condition will increase helping behaviors among the 

personnel. At the same time, the administrators should provide working environment that promotes 

organizational learning and knowledge sharing. The promotion oforganizational commitment and 

setting up a system for job feedback are strategies that could be used to improve compliance .. 
behaviors. 
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Citizenship Behaviors) ti V'YI t'Vt at;f.:JtJ 1fl~eNa fll1 tl ~u~ -31t1 'tl tl-31J fI fia ~tl1 ~ ,ijtllfI mlhtJ 
• $I 

tJ~'I111 Y'latlfl"tlfll1'11'':iH1a'tIi:ifl'l:ltl.l~~H '11'lftl fll':it~tltl~tI'~tll~etl1~'U$l'U 
$I • 

Podsakoff et al. (2000) ':i1tJ1111-31'U1~tJ 20 ;f'U~fffl'l:na-3V'YIt'Vta'tltl-3 OCB ~tlNafll1 

tl1~,ij'Ufl1fl;'htltJ;'I111 ''U~1'U1t1rl'tinl:J1~tll;f-3'Y1f1atl-3'11~tl~-3flflatN 8 ~'U11iJtl~1I1t1 ~-3'lf1tJ 
• , • 'j/ 

lvtllfl1111UWVtliitl'tl fWU'tlffltlil iii' irfl1~tJfHill{j ff~tl 'h OCB ti V'YI t'VtatlVH1I1fl~ tl1 ~~tJNa 

fl1njiju~.:J1t1~tl1~liju lfltJ~1t1tJ~'I111 ua~v'YIt'Vta'tltl-3 OCB (fll1'ti1-31UUtlfl'l1~l~'I1nfl) tiill 
'" , 0 ..; tI. 0 .... ..,'.1 IIJ dllJ "" .1UtltJfl11f11111 ffUJlHl U fll1'Y1H1UY'l111'Y1tl-3f1fll1 fll'l1UfI fl1n~w U 1J1~' 'YIf1 &'YItlfl &fI'tltlff~1J 

l'lfUt~tJ1tltJ':h 19:;~tJ OCB 'tltl-3'Vtirfl.n'U'Utl.:Jflfll11pflfl'tlfl'lfutifl1111ffmltJ'rI'YI1.:JtJ1fltltJNa 

flUtlij~,;jlt1~tl1~liju lfltJ~U-3f}'tJUty'lfl (tlli f1~1~tJ~,i;f1fla, 2541; al1atJ 'Vt!elltl'tl, 2544) 

'Vtq~m 111 fll ':i 1~ tI ff1l1;fl'tl~H tl'l fl fl11 ff11111 (lettJltlfl1111t 1tl1 tl11U" tl-3f1 g:;uU 'U fll1tl ijU~.:Jl 'U 

~11111~l~'tle~ 111'11~111e~lhtl ua~'VttlltJla1'lf1~'Vt'U11~'VttJltJla'tle~i'! ff-3tlflfll ~''YI'Vt1l111Um 
iii' ftltla~ 40 ua~ 44.5 ~ll1,h~tJ (n'YI11i'~u ~'U~fl", 2546 ; 'ti'lf~ ff1tlff~~, 2544) 

'Vtfl~ fl 1111 fl11 lrlu ff1l1;fl' Utl~flfl11 l~U fJW nm:l W~'tl tl,;j1Jflfltl~irfl1~tI' tI ff1"1 

i~1'Y1t11tl'ltlflU'11'fl111lffU,,,tldH1llfliU'lf1-3 20 1I~~lU1l1 (Podsakoff ~t aI., 2000) ~'lirfl1~tJ 
hUttl,;jrl'ijfl111l,tfU~UY'lfl~1'lfiU'~{J1fitJtl1g:;lfl'YI'lltl'l OCB Organ, Konovsky, (1989) ili'u,j~ 
OCB t~Ufftl'n.h~tfl'YIfltl 'Vtq~m111fl11'lf1m'l1~tl~tl1Jflfla (Altruism) ua~'Vtq~m111m1tiUtltlll 

tlijU~~111tJ1n1f1!lU'tltl'ltl~tlflU'(Generalized compliance) 'U1I1988 Organ ili'u,j'l OCB 

m)flt~U 5 tl1~'fl'YI tie 'Vtq~m':illfll1'lf1t1matl~tl1Jflfla 'Vtfl~fl11l1fllHllU-3~'l~tu 'Vtfl~m111 
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. ~ 

fll'i' 11'fl11lJ~1lJ jj6 'VU1~m'ilJfl111J1!hilfl , \J'VI~lfiua~'VUI~fl 'i'i lJfl11lJ 6 ~'YI\J 6~ fla\J ~6lJ1 
~ 

Williams, Anderson, (1991)1~~lU\JflU'i~Lf1'Y1'U6':) OCB ";.:)11'1~llJfl11lJL~U'U6':) Organ (1988) 

66m~Ua'6':)flqlJti6 OCB-I 'VI~6 'Vul~m'ilJ~*~61Jflfla U'i~fl61J~1V 'VU1~m'ilJfll'i'lhvL'VIa6 
I .Q 0 .:I .:I }l!Jt o4.Q.d, I tI 
~6 1J fl fl a u a~ 'VH1~ fl'i'i lJ fll'ifllU HI,:) ~6\J ua~OCB-O 'VI 'i 6 'VHl ~ fl 'i'ilJ 'YI1l.:) ~6 6':)fl fll'i 

"" _I 11 '" ... d «!I A... '... , _I ... ,
C)$':)u'i~ fl61.1~l1V6 fl a'llJ 'VUI ~m'ilJ'YIL'VIa6 LlJ6'W'II1'iW1UU1fl~ fll'iU1.1':)u'i~ LIl'YI'U 6,:) OCB ~.:) fla 11 

il,:)u~1n~iifl11lJU~fl~1.:)nU'Ufll'iUVfllm':)a'f1':)'U6.:)'W'l~m'ilJ U~'W.1.111ii~'U6.:)'W'l~m'ilJ~ 
JI JI .. 

~lUU fl66fllJ1'uu~a~uU1fl~fla1.1iifl11lJfld'lvfla.:)nu 'Ufll'i iivfli'.:)U ~iiv~.:) lrui~lUU1.11.1 

fll'iuti':)U'i~LIl'YI'U6':) OCB ~llJuU1fl~'Um661ufluua~fl6u6rJa'i ~':)L~uuu1fl~~1~i'1.1fll'i 
... '11 , ", ~ «!I A «!I _ I ...... ~... d",

V6lJ'i1.16VHfl'n':)'U1H lJ1 'If \Jfll'il'1fll!llUa~La6mm6':)lJ6u'i~LlJU'W'l~m'ilJfll'iL1JUa'1Jl'lffl'YI~ 

'U6':) 6,:) flfll'i" 
'il1flNa fll'i iiv'W1.111 'W'l ~m'ilJfll'i L~Ua'lJ1 ;rfl~~~6 6,:) flfll'i L~U ~1U U 'i'VI a fl~ti l'V1U ~ 

'W'l~m'ilJ~llJ1.1'YI1.Jl'YI'VI~1~ (ilWt 1i'i'ilJU1'ifla'Qa, 2544) Ua~v.:) 1~ii fll'ifYfll!llil'il iV~tl1111' 

Lfi~ 'W'l~m'ilJ fll'i L~Ua'lJ1;rfl~~'U 6,:) 6,:) flfll'i 'W1.111 fl11lJ~floWU~66,:) flfll 'i L~uil 'il.iv'VIit.:)~tl1'11' 

6':)flflUiiu'i~ ff'YInNa n6 111'Lfi~uHNamiu'11'1Jfla1m iiNafluuij,j~':)lU~~~U ua~L~u 
... A" '" 11'" _'I ", 1" ... I~1L'll'6lJfl11lJ~6':) fll'i'U6':) 1Jflfla 'VI a'6~flt1 6,:) fl1.1Lu l'V1lJ 1V'U6':) 6,:) fl fll'i a'.:) Na 'VI a'lJ l'1ffll'JlJL'YIfll'i 

tl1':)lU 1 11'n1.16,:)flflU1Jlfl~':)~\J ('II'1aW! L'VIrl1t3UoWWnJ, 2548) fl11lJ ~floWU~66':)flfll'ihi 
L~V':) ulPi ii Na~ ij fl U uij,j~.:)1UL~V.:) 6VH L~V1 V.:)iifl11lJ 1:1lJ oWu.fi6 VH lJ1 fl n 1.1 'W 'l~m 'ilJ fll'i L~\J 

a'1Jl;rfl~~'U6':)6':)flfll'i (McKenna, 2000) fl11lJNfloWU iifl11lJL~V1oWU1U'i~~1.1 a'.:) n1.1fl11lJL~lJ' 'il.. .. 
~ 'il~u ti .:)il\J U a~LffV a'a~ Ua~ 'W'l ~fl'i'ilJfl1'i L~\J a'lJ l;rfl~~ii fl11lJ 1:1lJ oWu.fi6V1':)lJ 1fln1.1fl11lJ 

~floWU ~66':)flfll'i ua~ 1Jlfl'W6~'il~tl1111'fl1~'VI1':) 1~11~~iifl11lJ ~floWU n1.1 6,:) flfll'ilJ1fl~"l~ 'il~ 
L~u~~f.lfifl'ua~LffVa'a~~UlJ1fl~"l~L'liunu (Greenberg, Baron, 2000) fl11lJ~floW\J~66':)flfll'i 

~.:)iifl11lJ 1:1lJoW\J.fin1.1fll'iL~Ua'lJ1;tfl~~ (W!Vl 1'W'ia'':)1.1, 2546 ; a'tl1~ 1h~1ijHf~'i~fJa, 2549) 

, ,,... " ... 1 1"" ~ A ,Organ, Ryan (1995) ~1Lm1~'VI6f11JlU ~V 'II''U6lJ''''il1flNafll'il'1fll!ll 55 L'i6':) 'W1.111 

fl11lJ -W ':)'W6 1 'il 1U ':)lUU a~fl11lJ~floWU~66 .:)flflUL~ \Jil'iliv~iifl11lJ 1:1lJ oW\J.fi6VNLlPiwi'~n1.1 
'W'l~ fl'i~ll fll'i L11 \J a'1Jl;rfl~~'U6':) 6,:) flfll 'i Ua~v.:)ii.:)1\JiiV6 fl~ 1U1\J1Jl fl~li\JrJ\J11 fl11lJ-W.:) 

'W6' 'il1\J':)1\Jua~fl1111~floWU~66':)flfll'i n6111'Lfi~";fl'\Jfl~L;r':)1.11fl~6':)1\Jua~6,:)flfll'i 6uL~uNa 
" 1" ... ~... d", " m~~u 'VI1JflflaUa'~.:)'W'lflm'ilJfll'iL1J\Ja'1l1'11'fl'YI~'U6':)6':)flfll~66fllJ1 (Allen, Meyer, 1990 ; 

Bolon, 1997 ; Schappe, 1998) fl1111-W':)'W6' 'il 1\J':)lUir1.1L~\J\Pi1UU'i'VIit.:)~th1 U~fll'itl1':)lU~ii 
_I ...... 1"" '" '"' 11 d...... '°1"'" °1"u'i~a''YI1iNa ~ t111Jflflallfl1111'W':)'W6 'il U':)1\J'YI'i1.1N~'II'61.16~ 'il~'YI1 'VINaNa~~.:)ua~'YI1 'VI 

I I JI • I 

6,:)flfll'iiiNaU~~fl61.1fll'ifiL'WlJ;j\J fli111-W ':)'W61'il1\J':)1\J'U6.:)1Jflfl"''il~ hi 'VI ~~u':)6~n1.1fi 'il~iifll'i 
_Id _ I "0 ~ ... A 1" ~ _Id _ I 
Luavuuua':)fllll a'1ll'W fll'iW 'U6 ':)fll'i'YI1':)1\Jua~u'il 'ilV6\J '1 IIIV \J6':)flfll~ C)$':)fll~LuaV\JUua.:) 

http:U':)1\J'YI'i1.1N~'II'61.16
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.:II 11 Q ...
'lle~fl11111HfHl II 'IN lU ll::ll Nafll::YllJflevtqfl mlllfll'Wn'vH ee fl'lle~1Jflflafl ae~ntn 

(tlqJ\'IUl tltylll, 2550) fl1111rt~fU)11I1U~lUL~Ufl1111fSfll~tJl111'lle~1Jflfla~ij9i6fllnh~lU 

1UYlHlJ1flli1Ufl1111ll'll'll6~1Jflfla~1f)~\'Ilflflll,j6,j;l~luua::illi'1JNafl61JUYlU (Newstrom, 

.1", ... '" '" .. '" .. • 1Davis, 1997) U6fl\'llflUtJ~llfl1111n'llvtU1ifllJfllla166fl\'llfl~lU ua::flllll1UetJlfUltJ Uflll 

o ..,. t .. '" 1 .. ~ ",.,l..., ~ 
YlH1U (Tett, Meyer, 1993 ; Lee, Ashforth, 1996) ~~UUflln\'ltJ Ul1e~1J\'I\'ItJYlllNafl6fllll1JU 

vtq;lfll111~~'ll6~6~flflll ~~fl111~fl1111rt~vt61111U~lUfl 'mdtllJfl11lJ I!jfliu 9i6 6~flfllll~U~1 
~ . 

nlUltJ i1ifl11ijlyttJ~~11~~1lfd~nhiru (Alotaibi, 2000 

afllJtU::fllniH1U~flelJn'ue~fl1111"'e~flllua::fl1111,jnlflUl'll6~1Jflfla ~vh1H'1f)~ 
t .. t II 

fl1111fSflii~9ieflule~ fl1111fSflii~9ie~lUua::fl1111fSflii~9i66~flfll1 i~V~ffl11llmbtJafl . 
4J .. QI~ .e::S .e:::l Q 

€Ifill fl11'll1f1~lU fllla16efl fllllflfl~lJflm'l Ua::fl1111'flltJ~Yllflfl\'llfl~lU (Fossum, 1992) 

.r~Ju fl1111rt,:Jvt61ll1U~lU~,:J;fu6dnlJafl'WfU::~lU ua::ri~Na9ievtq;lmlllfl1ll~Ufflll;rfl~~ 
'lle~e~flfl11 ~'1~ Hackman, Oldham, (1980) illm;l1i~1uYlq'Waafl1!lfUZ~1U11 afl'WfU::~lU 5 

6vH~ijNa9iefl1111rt~"Hl'"1U~lU illurl ~lU~"'6~1~ifl'W::~lfalfllfaltJ ~lu~ijafl'WW:: 
n'll\llm'1u~1,e~ ~lu~~nl1i1u11ijfl1111dlflty ~lu~~nlii6n'1::1ufl1nhnuua::~~ffU1\'1 

.,l... 1 '''' 1{ '" 1 .. 'JI .1"'.1 .. '" 1 '.1'JI'" 0
ua::~lUYllJfl11 If'll6:ijaveUflalJ Ul1e~'ll6~-'llefl111JllJ1Jl~ ~lU1'iW UflH1Jl::1Y1fHl1U1U 

. JI 

lJlfltlUVUfl1111fi.}fl"'e~'ll6~Ylq'WaU Hackman, Oldham, (1980) ,:J1U1~tJ1u,j'::1Y1ffiYltJ'll6,:JH 
~ 

~vt1,:JivtlH,r (2540) ua::llla qfllj'vtl~iWl,r (2537) vtlJ11 afl1!lfU::nui~ 5 eVHUfl11lJ 

tYlJiutinlJfl11lJrt,:J vt6 1 II 1U,:J1WU6,:Jvtirfl,:J1UlJ~1:7Y1 oU'Ul'ifflll ua::vtirfl~lUi'!1ffllff)\'I \'Ilfl~ 
illm;l1lJ1Ua1 \'I:: ,i1U i ll--hlflfl1Jflalfll1U6,:Jflfllluvtq;lfllllJ~~m;1111lJnlJflll~1JflalmU 

fl11lJffl11lJffllJllfl 1Uflll,jij ,j;llfU'1~ illmh'lu,j'::ffYlDNaUa1 U6fl\'llflll::nl1H'e~flflll 

n'llJUfllJllqrllnflJltJUa1 V'Ilf)~,j,:: itJ"Inr9ie6~flflu1ulllU'U6'1fl11lJl~llU~'1 fl11lJn'lJj'flfl . . 
ua::vtf611ii llzi'lJJJ6fi e flUL,jafJUu,ja~ i Ilflae~L1al 

flfU::LfltY'lfffln'fl1lJ ..n1Y1tJlatJn'~'UalUfl~UYl11~Uffm,jUfllltlfl'Wl ~iIlLiJ~~~hL'UUflU 

n'6U1Un'1'U l'fltY"Ifffln'fl11::.r1J,j~qJtylf111~UU'l1~mfl1 Ufl1fl '''' lfltJ~~lU'Ufl11Nafl,jwefiflYl1'1 

lfltY'lfffln'fl1 hffl11lJfdflWTil1lJ iWlule~flfl11lJf n'UlJn''4Ufllltlfl1!l11~tJL't4efl11lJl~ULaffYl1~ 
JI 

1"1flfl11 fla6~\'Iu11f1J~fll11'1flfl111l1U'fltY"Ifffln'fl1urltY~fllJ1ul,jUlJlJ~H '1 ~~UU 1Jfla1m 

'" .. .:II 'JI 0 i~' d OJ t .,l ~ 'JI .,l
'116'1flW::lfln'''Ifffln'fll \'I'IflO'ln'llJl1fll1H1U ~6tJl'1LfllJfffltJfl1vt 11~fl1l::'11Ul1'1JUlfUll1Ua:: 

vtq~t111lJ~6'1flfllll1iIIfhlfU~11ft~UlfU'l~ u9i1Jflalmfl1l'~lJ1\l ,jij,j~l't46e~flfl11 ua:a~u 

,j,::ltJ'If,rfie6'1flfl111uflll~ll::lJllql"Q,jl::n''1flIl1tJm'liff1~tJ;~ffU1\'1tlfl1!l1i1ll~tJ~iiNa~6 
fl111~U n'1J1';fl~~'Ue'l6'1flfl1l Gb~Na fllltlfl'Wln'llJllmhi,j1'*,rlu UU111H 1 Uflll,ji'lJ,jl 'I 
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4 ~ QI 1/ QI 1/ 1" 0 ~ 4 ... 1 ~.. 
Ol'.i U'.i '11 1'.i ~filOl'.il'I nW1n'.i1Jlf.l:W U" ::'WWI'U1 ij.:JflOl'.i '11 0l'.i91 11'U 'U .:J1'U1JIJ '.i::Cll'I1i 1ll'WU,,:anfil 

11'.i::al1iN"~ij '11 

lftQU1za~~~8~nl1ftntil 

A ~ ., .... , ''' '., t"' ... 1 1 1. 1'Wijfln1l1'.i::91Ufl111Jl!!n'W'U~ijij.:JflOl'.i 0l'.i'.iU,,,nllW::.:J1'U fl111J'W.:J'Wij ~ 'U.:J1'U 1m:: 

'WC) ilnn1J n 1'.i ,.fI'U 111J1;n~iol'U ij.:Jij.:J tlOl '.i'Uij.:J1Jfl"ln'.i mU::lflU'lfff111~1 1J'H 1111tl1av'n'.:J'U" 1 

2. n'4ij191'U'U 1fi1u,,::ii ffm~'Uij~fl111Jn1Ji'U,r'.i::11':iHfl111Jl!!ni'U~66~tlm'.i nn1uf 

anllw ::~1'U U"::fl111Jri~'W6 1~i'U~l'UO'U 'WC)iln'.i'.i1JOl'.ilrt'U 111J1;n~iol'Uij~6~ tl0l'.i'U6.:J1Jfl"ln'.i 

~ 4~ "V~ ~ 
U1Z Itl"UllAl~11{JZ Fl11J{Jlnnl1nmn 

'~ij Lrt'U;;6lA" 111'.i 11 'UL l1ffdnl11J r!iu ~'H 1'.ilf~ijr!i~ L~v1;;6~1'U flW:: Ul i'lfffl11~l 
....... ...".1 '''-I''' ~ 0 1 ..."'. A01Jlfnl1V1"v11~'U"lUfl'.iUl1'.i 'Um'.i'U1m 'lfLlJ'UU'U111HOllf'U9I'U f.lU1V""::11i0l'.i~H '11'Wij 

111U111~,M1Jfl"l n'.iij 'WC)iln'.i'.i1Jn 1'.i1.f1'U 111J l;n~iol"IJij~ ij.:Jtl Ol'.i ti'U~:: fi,:j N" 'M1Jfl ''In'.iiji~'" , " · 4,' ... "". ....". "* . '" .U'.iOl'.iU":: lffl111J'.i11J1J6 'Um'.i~~n~n'.i'.i1J91H '1 'U6,:jflW::l.n11'lfffl11~'.i C)f,:j~::11~N"fiI~6 

11'.i::al1i1l1'Wu,,::11'.i::al1iN""IJij.:Jflw:a.ni'lfffl11911~ij111 

0l'.i1if.l*ffm41'.i::~1Jfl111Jl!!niu~ijij,:jtlnn 0l'.i1Ufan'l!lw::.:J1u fl11iJri,:j'W6 111l'U,:j1'U 

,Q ~.Q, .J4 (/ QI QJ 0', Q,I' 0' 
U~:: 'WC)91 n'.i'.i1JOl'.il11 U 111Jl'lfnl1fi1"IJij~ ij~flnn""::fl111J111J'W'U1i '.i::lf11~fl111J ~n'W'U ~ijij~flOl '.i 

nni'1Jfan'l!lw::,:j1u ""::fl111Jri,:j'W6'~'u~l'UO'u'WC)iln'.i'.i1Jm'.ilrtu111Jl;rn~~"IJij.:Jij~ti'm'.i 
~ Q,I tIl I Q,I' t/ Q,I .t:9 " 

9l"ijfil~Urrn'l!l1~1'WV1n'.iW'.i11J'.i::lf11\1fl111Jl!!n'W'U~ijij.:Jflm'.i "n'l!lW::~l'U U"::fl111J'W,:j'Wij ~ 'U 

~lU O'U'W C)iln'.i'.illm'.i1rtu 111J1;n~~'Uij.:Jij,:jti'm'.i'U6~1Jfl ''In'.i flw:a.nn'lft1111911 1Jlf1111f.11aV 

'" ". "* ....... ". ... ...... ... "I • 1~"""
11.:J'U"l'Ufl'.iUl1'.i C)f\l1J"n'l!lW::'Uij,:j6,:jflOl'ml'Wl::~1 N"0l'.i1~f.I~.:J61~~:: 11J1111JnO ·JJn1Jij~flOl'.i 

gu~ijan'l!lw::~u~ n~Hti'U1 11 ['ifu ij\lti'n1'.il~ijlf1~ N" ihhlf~ijflW::1'lf10l'.il1Hi,:jfl1Jffl11911 

l.f1u~U 

http:U'.iOl'.iU
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UGt1.Q UULUYt-Qt1.1 l:!YYn. t1.l1t~l\ l\ LGt-Jl:I t1.Ql:!YYht-QIl.~Gttl11rtLtY 16t1l.Q16n.Lt:w l:!MrtttLt-t-QIl. 
Ii' ,p b I,; f" r · I,; """" • "" 

l:!Mt-Jl:It1.LHQIl.::mfWl:!mL& NlIlLfU\ (~OtmO!J'!Ug!S ){se~) fhYLl'!rtLtYrtLtt1.U1LLtHLtttLt- '£ 
f" -- P ",Il" "". p oiC!" 

t1.l\t~Jt,HIlQt1.u,m1 t1.Lt-l:!N 
__ I PiCb 

~~tt-!t::l:!mLllt1.tn.::wtt~l\~~tt-1't::Wt1.l\t1.~~t1t-~ L. t1.,tLt1.lt-!W-9[\IHLrtL~tlY::l:!~t1t1.Lt-!W-9[\J1 
IS t "" • 

t-Jl,t1.LHQIl.::mf.lUl:!mL& NJIlLftU, (h:mU~p! ){se~) t-Gtt16tt1 md'tft~ftLtYftLtttLt- '~ 
f" . -- P '" b,p ""!" 

l:!Mt1.~t~t,t1.Lt-!W-9[\::l\~t1.~t1.t, HrG L. IlLl:!U,lHLrtL~ftLtY 

::l:!11 t1. Lt- fhL t1. L~ ftLtY:: f.lU1't~ t, t- Q~ t1.~ 1L~:l:! 11 t1.iJ H~U1611 ~rtt t Ul\!:! LI,! ~~ t1.L t-~!t9 [\J1 
t-Jl,t1.Lt-t-QIl.::mf.lUl:!mL& NJIlLftU, (A:J~PUA I1!){S) IlLl:!U,ULl:!U,Lt::f.lULt1l.1 t-Q16Ltt1.Lt- 'I 

"" '" P "" --iCb ic""1 • • 

pt-~ ~~ ~ tt~tM'~UQQt-fUtt-~ L. H~~~t1.t,t1.Lt-t-Qll.n.n.n[\t 

Q~U,~!t9[\t1.16~t1.LHQIl.M.W~Q~tH!WLl:!Yn.t-Qll.ln.~tLU t-~IlLftU, ttLt-::mf.lugln.~UU. . 
Jl1l.1l1 ::t[\l:!M 

t1.L~ t1.M.U HftLt Y:: l:!1t ttL i ~LtU 11. t1.L~t1.M.U NftLt Y l\ 1 16l\ t1.L IA t1.M.UH rtLt Y QY n.QU ::trr Yt-Q 
" I'Ct I'D" ITI h '=' j{ ID ., ...., 

£ fmM.UNftLt Y rr1 Q16.tLYYt-Qn.U~Qt-Y::l\ LtUUt-Q16::l:!t1 tLY Yt-Qt-QIl.IHtL l'! ftLtYQM.1t1.LHLt
"" '" 1-", I ,p "'. !" ic ,p P Il" r 0 

UUt1.t ftLllLllM.ft LtYLttrttt::l\ Ltl\' rt16trtLtYft tLUYt-Qt- Qll.ftllttLY::l:!t1IlLftu,Ll1mt ftQIl tLY Yt-QIII • ph" p p __ I Iff!) 1ft 

t-QIl.t-P. u, t1.tp t1. ~1 L~UMlQ~U,tL U~ t-Q n.l! t1.!ttll~1rtLt Y(l~::m f.lug t1. b!. LU~t- QQ~UQQt-~~ 11 

l:!YYn.~ft!.tU~bM.:l:!t1 ~~UD-UMlftLtY ~Yt1.u!t t-~lllrtU, tLU~t-QQ~t1.,!:tUNftLtY 

llMYl1lBn 
1'''' ... 

ftL16!W-9[\ftQIlt1.~tLllrttW~bM.::l:!t1 l:!YYn.Q~Q~U1llt~tLll 

ft!.tu~bM. Q~ n.n.n[\t ~ tLY~t-Qt-QIl.~~U!lrtl!t1.~t!.LYrttW~bM. !J1t»~ Itl..t[\nt~ 'l 

LAofbn.n.YHLCt::l:!l1 t1.Lt-ftttt1.QM.t t1.lt-Ull1ttLtl1n.Q16lY t1.lt
'" --,..;r • r · 

t-QIl.t-Yt1.,ttftLtY Lh'-u,tLl~mLtYt1.1l\t,QM.rtLtY Ilt»n.QU::!.[1 nLt-nLllLQt.lt't:!-ItlUJ £"1. 
t- trrn.!.rrttYQn.-~Qn.t-QUtt' n.l:!UttQIll:!I\QIl.U,' tlUftLtttLt-::l:!tT 111 t1.l'! ~16

1- ",1- ii "" Ii f ID 10 ic iCiC ID ""l" ID b' ,.. 

::m1t1.ULLttLU t1.' ::tl!Q ftL LtCtLtt1.Lt- fbYl~ ftLtYftlt t1. u,tLLtCtLt t1.lt- t-Q tt16 t1.1 md\ ftl!::m f.lUl:! 
o ,,~ p 0 Jl r' 10 P' P 0 It F' 10 It,- 10 

ftLtt1.lt- IlLl:!U,Ull:!U,Lt::f.lULtAo1 t-Q16Ltt1.lt- IltlAfLQu::!.rr nLt-:mRtJD'fLU,ltJ l'l 
J=i'p, .P 10"" "I='. ~ ,... rolf A 

JlAolll ::L[\l:!Mt1.L»t1.,!:tUNrtLtY::l:!tT t1.Li~1'tttfL 

t1.L~t1.,!:tUNftLtY l\t,16!ttL»t1.,!:tUNftLtY Ilt»fLQU:t[\ tll!~t-QQ~n»tJ~ltLtW l"1 

!Jt1»~ n~t[\nt~ 'I 

B!~"LUnllU!"[1nt~
• 

9 

http:t-Q16Ltt1.lt-IltlAfLQu::!.rr
http:ftLllLllM.ft
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4. fl111lijOa'1Zh..lfllnhnuuaZ~~ffU''i1 (Autonomy) 11111Vn~ flWftmnU::'U6H1U 

~~lil~16flla"..r.gtlfi,jfi~luijOa'1::~'iI::'f1'i111qJ1Wfhl1U~9111Hfllnh~lU ua::m::U1Ufll1 

1111ltla~ flWafl'l!lW::'U6~~lUO)f~a'11l11aUa'~~ 11~utlU91~lUYl11UMNaa'::Yl6U1116Naal't1lYl 

lil~lU~1V91UltN 
..l, "" 1! '... '" P. Q 1lI _ I... _IS. ~lUYI 11'U6\lao6UflaUl16~'U6~-'U6f111u1Uul~ (Feedback from job itself) 

...... • 1"If-I"'" ...... ... ".. "' ....l 

Y~l'ilU1~tJ91 1>1 'il1fl~lU~i~tlfiufii tlu«1'ilijtl1::ffYlDNfI1116ili 

fl11lJ1tUH11 'iI1U~lU 11111tJn~ Nan1l'U6~fl11111Sfl111611tlUflfi1uYll;U1fl~ij9i6~lu 
~'h OUlnUNaaurd6~lJl'i11flU'ili'tJ11166~tl'tl1::fl6u9iH ~ 'ufll1tlfi,jfi~lU'';U fl1111ft'11111~1 
1U~lU fl1111,tUfI~'U~lU Na910UUYlU'illfl~lU ,nUflU 

'nqfim1lJfll1,nUa'1i1;;fl~~'U6~6~tl'fll111111tJa~ 'nqfim111'Uo~1Jflalfl1Y11~f(luu1fl 
• .. , '''I 'P 0 1 " ?I "..l..l AI _I.... ....... "I ,..l " ... _I ... 

0)f~O~flfll1 11 Ltlnl'l1U~ 111UU'I1U1Y1Y1flO~Utl1J91 ua:: LlJlfltJ1'UO~flU1::UUfll1u1::'1IUNafll1 

tlfi,jfi~ lU ufi,nu'n qfi fl11lJ~1Jflalm '~111'iI~'iI::tla,jfi ~1UOdH'~1I~1nu n11UYlU1Y1 ~91U 

i'1Jj:i~'J10U OU U1 i tlQfllHi'4lJtl1ZffYlDfl1:vwa:: tl1ZffYlDNa'U O~ o~tl'fl11 if(,rJu od H~ 
'nqfifln1lfll11nUa'1I1;;fl~~91111U1nfl~'Uo~ Organ, Konovsky (1989) mhOOflif(1nu 2 

tl1::1flYlflO 'nqfifl'i111fll1'lhtll'l1ao9i61,Jflfla ua::'nqfim111fll'iiiuVOlJtlfi,jfi911lJ 

1JflalmflWZlmf'J1tlla'911 'I1111va~ .tJln'J1fll1a'lV1'J11fll1 a'lt.1U;'I111 a'lt.1lh itll'J11;i'n 

l\ll'tlZ'I110'~V1'J11tyl\ll'tl:: l'tirfl~lUlJ'I111Y1t.11fttJ ~fl«Htl'i:: ~lUa::~n«H;hfl111'U 0 ~flW::m'll'J1 



.., 

tJ'nfl2 

QI I "1. fllllJ~fl'nlJ~6fNflflll 

2. fltuam:ltu~'\l6-3-31lJ 

3. fllllJ.w-3'n6'~1lJ-31lJ 

4. 'nq~flnlJfllllillJl1lJl;fl~~'\l6-36-3flfln 

5. -31lJ1if.J~1~f.Jl~6-3tltJfllllJfflJ'WlJil:a,dl-3fllllJ~flilJ fllli'tJfafll4tu~'\l6\1\11lJ ua~ 
fllllJ~\I'n61~1lJ-31lJ tltJ'nq~fllllJfll'nillJl1lJl;fl~~'\l6\16\1flflll 

6. Ul11NaflllVltJVlllJllltufl1llJ 

7. fll6tJUlJlflflllJflllfffll41 

<V, " 1.1 fl112J'H2Jlt1'1"f).:Jfl112J~m·n..!Vl8f).:Jflfll1 
.. 

ijUfl1"Jflfll'ltfllf.JfhlJ'ftlHfllllJltlJlf.J'\l6\1fllllJ~flilJ~66\1flfln'~~-3il 

Porter et aI. (1974) min'), fllllJ~flilJ~66\1flfln ltlJlt1tl\l afll4tu~'\l6-3fllllJfflJilJj' 

'~ltl1\1UlJl';fl~ij~66-3flfll' q1-3UllJl'flUUfl\l66fl'~ 3111utJtJfl6 fllllJl~61tlJf)t1HuHflal 
\ 

!II"'; <vJI. I~ " dl"'; I A
'n16lJ 1'11jJ~t16lJ 'tJllJlltlJlt1UfI~fl1lJ f.JlJ'\l6\1 6\1fl fln' fllllJL~lJ ~l'l ~~ fJlJl l'lfllllJ'ntllt1ltU'nf) 

fllllJ dll~~'\l6\16\1flfll1 u a:: fllllJ 11111fllJ16th\lu, -3flal~ ~::fll' \I i'fll41 fllllJ lillJ UlJl"flfl1'n 

,. cvl tI .. GI 

Mowday et aI. (1982) flan,)l fllllJ~fl'nlJ~6f)\lflflll ltlJlt1f1\1 1::fltJ'\lf)\lfllmUfl\l6f1fl 

mflfll1fl,)llJ~\li'fltlfl~~f)f)\lflflll ld6-3~lfllillJfllllJfflJilJ;~milf.Jlu1llJUa::Nafl~lJ1H1.Jflfla 
II d , . ...; '" A .... 11 !II "1 !II"'~.l '_1

u~a::fllJl~lJ ~l'l~::~l'ltl'~lJ16-3 l'n6fllllJl~'t'YnnltlJl'\lf)\l6-3flfln ltfltl-3'\llJVl6 lJ 

Allen, Meyer (1990) min'), fllllJ~flilJ~6f)\lflfll' ltlJ1fJtl\l 11f111::VI1-3iVl1~'\l6-3 

1.Jflflfl~ij~6f)-3flfln~VllJf)d Iii lJOl'li'n a d1f\t'Y~6fl1'iiflfflJh 1 lJ fl1'i~\l::fl\l' ~q1-3fl1"illJ 

um';fl1lJ6-3flfll1 ufI::fll,ijiVldl'wfl1lJfll'tllH6dlillJulJl"fl'\l6\16-3flfll'~f)'11 



9 

fl~1ntu It'11i'91U ua:auu:: (2541) mhTh 1'11111~fliU~66'ltlfll'nf161'111111l'li'fl.nfl~ 
~66'ltl011 11111t10'l 1~~11 'U 6-3 1'11111 116-301 'j~ll~ii -ChU;111'\Ufl11111-31U1H'ti'116'ltlO1'j~91U16-3 
~ "'" d 0 o;.el.... ''''' 41 ....el... iI0;

11JUt'1111'lffl6g6t11-31911101M1'11111 ft'111110Ua~f1fltltll'rffl1l6g 111611111t10-3 1::~ llVI'WU fl-31Ul'Ul 

.el iI '" .'1 "iI ~ "" "QI1Illfltl1'U 6-3 flmlJ 1 1111lt1'U6 -36 -31'1 O1':illa:::916 -3 O1'j'j fll!ll ff tllW1'111111lJUff1l1'ltfl'U6 -3 6 -3 1'1 011 1J 1'11'1 a 

1 .... t~ ... <II" t....' t~· ~..J ~ " 
~1I1'11111"Ofl~flWU flll 6'l1'1 O11~ 'l 1J1'11'1aUU1l~1I1'11111,nfl111'Ul1lJU111U11U -3 'U 6-3 6-31'1011 

111fl1'1111111111t1~-3flal1,j'1-39l'u t'11UL~'h 1'11111P.ifliu~66-3tlflU,11111t10'l ";f1U1'1~ 

1'11111 inflU flfl~ ua~ fn)~fl n1l~1J1'11'1allt'1f1-366fl~66-3tlfln 1 Ul;;fll:lW:::~ij1'111111ritl1iu flll 

" "" iI~ , ~,~ " ... -'I ' "" " ....6'lfl fll1 11'161'0 fl111lJU t'11U11U 'lOU 6-36-31'1 fln tJ611111ilJ l11111t1U'ft::: tllUV1I'U 6-36'l1'1 011111'11111 

d l.el , l' Ad" P .el , ...
19111 l1Vlll:::'l1ll'l'l1'11111YWlt1111 U011Vll-31U1W61'11111'th111l'U6-36-31'101'j ua::f16-3011Vlll:::1'1-36gflll 

6-3tlO1ni6LU 

• .., .1 1 4 .." 41.2 1'111,..iJl1'1t:yUO:::1J''J::: tI"U"'f)~1'111"'fJflftUfl6fl.3Am"J 

Porter et al. (1974 0'1-31u1m~1 flU911UUl'l, 2544) flan'll fl1111~fliU~66-3tlO11ii 
..8 0; A ~ iI~ .el .... • "1 ""1 •~ A ,fl1111nl1'1ty lU6-3111flllJUfl11111nfl'U6>1,:41'1flOVl1l9166-31'1011 fltln1l1l 'lfllJUl'jfHm'tn::: U91 

1'11111 ~ flilJ ~66-3tl011111 U1'11111 i'll NfI'lt6111~t11111~ii~6n1l 'llU ua:::fHtl 01'11 U O11111-31U '\H' 

... -s d 
lflflNa" lin 

Steers (1977) flal1'h 1'11111~fl";U~66'ltlO1'jffl11UO1.f111Ult161i1'jlO1':ilo\l166fl111fl-31U 

.... " ~ "" ~....... '41 1
1. 1'11111~flWU9166-31'1 01'1 tlJUU U 1fl fI '11-3110 fl 'MW:::1'116111'1q 1l1J1flfl111'11111W-3 W6 11 

lU'llU ffl11110ff:::'i(6U0-3Na l~tJ'thLU~1J1'11'1a91611ffU6'l~66{!tlO1'jlfltln1l1u'Uw~~1'11111ft-3 

1 , -~ 41 • "" '1 · ~ · tW6 11 U'llUff:::l'16 U0-3 O1'jfl611ffU 6-3'U6'l1J1'11'1a916-31U1116tH flU -3 11U-3'U6'l-31U1VllUU 

2. fl111l~fliU~66{!tlO1'jfi6U,j'H1I:::iilfft)t1'jmw UlY1111:::i~U11U6VH.fl1 u~~6d 

cv' 'fI ~ cv ~Q! ~_4 ~ ... '!9 ~ 'fI
3. fl1111~flWUIiIOfH1'10111lJU911GJ11~11~0-3fl1111Uu'j:::I:IVlliNa'U6-36-31'101'j 

George, Jones (1999) flan111~tJlhLu~i~01ni1ul11tY1~611Vnrfl-31Uii1'11111f:ffliu 
~66-3tlO11 1I:::11H1U1H'ti1l6{!tlO116VH~1I1Vl1l1fl~U 1'11111f:ffliU~lU1'11111fnfl 61Vi!,;U 1'11111 

41 l' .....el iI .:I 01 ~ "" ..;.... ,,~ ~"0;... wnw 11 U-31U 61111l1'11111lfltJ1'U6-3 rlllWUliflllWCj91fl':i11lO1':illJU ff1l1'lfflVl~'U6'l6-31'101'j '11-3ilJU 

... ..;...;J "" iI d dill iI", 1" 111.141' 0; 

fUl91fl1nJVllfl~'UUU6fll11U6111fl11U1VlVll~l1l1l61111111tJ U6-31'10111111l1J0-3GJ11tJa~691'j1011 

'Il1f1'llU O111l111H1Ufflt1 ua:::~it1fityfi6 O11'ft166flL~~1tJ U~11lflWirfl'llUii1'1111lff1liU'Dtill 
" iI • I 1" '" III ' "" ~ "" d ....6\1flO1Hl1UNau'j'::: tJ'ltU~-3 WUfl'llUll::: l1lUff~-3Wq91fl':i'j1lfl111l1lJUff1l1'lfflVlfl 
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'\I O.:J O.:Jft'flU rdo.:J 111fll'nl' fl.:J lU l1~tlaU~.:J lU ~ llJ11tY1~~l~1UlJOU11lJ1VLH'~.:J1U~Utl11lJ 
II 

~l,~uli'onlwrhuu 

Nancy (2001) mil1'h tl11lJ~fliu~oO.:Jft'fll'l"~Uml~\1i'~11~,bt.liWlU1U'l'~ff\1iflTvt 
II 

"n~u'l'~ff\1iNn'\lO.:JO.:Jft'flU i.:J~oltlll 
QI d«!t ., t fI • fjJ - _JI ' _OJ 

1. 'VfU mlU\1lJfl11lJ~fl'WU~OO.:Jflfll'l'Otll.:JU \111 'l'.:J ~~tlOlJ 'l'Ulu111 lJltlUn~tllUtllJ'\IO.:J 

" .... i"..r .... • • ,... " 1 ...O.:Jtlfll'l'Un~lJUU1 UlJ\111~lJff1U'l'1lJ Ufll1m'l'lJ'\IO.:JO.:Jflfll'l' U'l'~~1J'tl.:J 

2. 'Vfil'fl~lU~ijfl11lJ~fliU~oO~ft'fllHJ.:J ,jflUtl11lJUn'l'tlU1Ofh~lJ1fl~11~J.:Jtl.:Jod 
'" " • "1& I A 0 1 " _S( ..r A 1 '" 
flUO~flfll'l'~O L1J ''Vf0\11~lU 'Hunql1Jl'l1lJlt.1\1~UlO.:J'nOlJ fffl''l'\1fil 

..r "'.... ...." A 1 ... 1-S(3. i ~t.lmf.l\1'VfU fl~ lUlJtl11lJ~fl'VfU~OO~tlfll'l'Un:anOlJ fffl''l'\1fil Ul1Jl'HlJlt.1'\10.:J 

" d <V at Q1" d, 4 .c:i 0 
O.:Jflfll'l' l1.:JlJ fllJfl11lJ ~fl'VfU OtlHlJlfl~O.:J lU l'Vf'l'l~mU1H lU tl 011U\1 H\1tlU ffl1JUtl\11 

tI'l'~ ltl"1f1rurio~ft'fl1'l" 11'unql~l'HlJltll~ 

4. 'Vfil'fl~ lU~ljfl11lJ~fliu~oO.:Jft'flUfl.:J l1~t~lJ111~1,,*fl11lJ'VffJlt.11lJotiH1Jlfllu flU 

lhnu'11'tiuo~ft'fll'l' GI1.:J 1~mnltlmQi fl11lJ'WtlltlllJ~.:J m; l1uNa'ti 1hffl1'l'tlaU~.:J1Uod'u'l'~iU 
...... A 
~t'HUOflUOU 

Fazzi (1994) m;l1'"h fl111J~fliu~oO.:Jft'fluuNn~OflUU~'H1H1Uff,jtl''H,j l~tJLifU11 

fl111J ~fliu ~OO.:Jft'fll'l'ffl1J Utl~ l1::1h1uqfl1'l'U~'H1H lU Ofh.:Jlj1.h~ ff\1 i fll'Vf Hntl~U11 tY1~'\IO~ 
" ... ..r "" ... ............. A g ..r
'!IU'l''Hl'l'\1 ~~tlO.:Jff1 Htl11lJ'!Ifl'WUUn~tl11lJ~.:J1flfl fl~'\IO.:J'VfU fl.:J lU l'VfOft~fll'l' \ttyltl tl1Jtl nlfl'l'\1 

lj,hiu 

11} 11 ..." '" ""!':Ii"='1 ..rMowday et al. (1982) !~llffUOUU1tl111Jtl~~lU\1f1'Utltl11 tlJUfl111Jttlfl'\lO.:J\lflfln\1 

,,«s • !':Ii,..i " .. " ..r 0 " " 
tfffl11t1U10.:Jl1JU ff1U'HU ~'\I O.:JO.:Jflfll1 'H 10fl111J~O~ fll1\1 ~~\1H lUO~ U O~flfl1'l' \ltltln ~t 

Uff~~oO flil~tl111J~fliu1U o.:Jft'fll'l'l;t.:Jl1f1'U tl~'UtU'\l O.:Jtl111J~~01tU Oth~U1 ~ flf(lUnttlOlJ1U 

, U'~l'H1J ltlUn:; fi TU tllJ'\I O~O.:Jft'fll'l' 1jtl11lJ L~lJ1l1ll n:;VU fi~lJ' \1 tl11lJ'Vf tllV llJ OV 1~ L~ lJ ~t~0 

o , SlQ,I J lCt 1 ~ ~ GO' .Q t/
\11.:J1U 'HflUO~flfl1'i ua:;1Jtl11lJU'il'l'tlU 10tl1\1U 'l' .:Jflt11\111~'l'fl1:l1UtllU.fI1'WfflJ1'lffl'\l O~O.:Jtl fln 

, 
'~04. 0 QI QQ QI t 

Greenberg. Baron (2000) flnl1tl~ 'Wqtlfl'l''l'lJfll1\11\11U'\IO~'VfUfl.:J1Ul'11Jtl111J'!Ifl'VfUtlO 

O.:Jft'fll'i'~'h 'Vfil'fl~ lU~)jfl111J~fliulJioO.:Jft'flU)jUU11tYlJ~~~nl00flUOt.ln~ lla~'Vfil'fl.:J1U~n 
<II' '", d,..r g A '" 

tl11U~fl'VfUtlOO~tl fll',nfllJ 111'111tt-" tlffntl'VfOO'ltlfll1 

O'Malley (2000) U1j.~U1~ It.1'lf,r'\lO.:Jtl11lJ~fliu~oo.:Jft'fll'i,;ju 3 U1~lfl\1fiO 

o 1" ... · ... " ill .1. 1 ' 1. \11 'H'VfUfl.:J1Utl.:JO~flUO.:Jtlfll' ~U1U'\IU ~t.la~fll'nl00fl fll'iOOfl111fl~lUflOU 
> • t " 

l1n13Utl1'i fll''\Il~~lU fll'l'lJlffltfitnt)jfll"-WlJY1ilJ.:Jfll,'tiH1UlJlfl~U 

http:tYlJ~~~nl00flUOt.ln
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2. 't111,\'1fl~ vtq~ fll'UJfll'nri 'U t1111;fl~~'\Jij.:J ij.:Jfi'flllfl ij 1rlijvtUfl.:J 1'Uii fl1111 ~fl";'U~ ij 

" 01 1 " .... ... 1 ' .o!I I1A "'~ ...: .10ij.:Jflflll fl'il::Vl1 l11fl~vtq~fllll1 'Uflll~1tJ1l1aij~ij'U 11"alilll1ua::flwlill111vtl1'U'U 

o '" 	 tI- "'.... ",.1.o!1 A",,,, "'," '" 3. Vl1 l-U·.Jaflll tl1J~.:J1'U~'U'U flij 111ijvt'Ufl.:J1'Ul1fl1111~flvt'U~ijij.:Jflflll'il::11~""flll 

-C\ QI-C\ d.:t~.:t Q .:t.:t~.eII tlQ QlQ .:l.:tJ
tltl1J~.:J1'UVI~'U'U l1flll1JlflllVl~'U'U ua::l1flW.fllvtflll tl1J~.:J1'UVI~'U'U 

a'1t1h\'i1 fl1111 ~fl";'U'U ij.:J vt Ufl.:J1'U ~ii~ ijij.:Jfi'flll1ri 'U a.:J~~hfi'ty 1vtl1:: tY.:J Na',\' 

vtUfl.:J1'Uiifl11111fffl1'UVlH 1J1fl 1ri'U~1t1::-n'ij'U €l.:Jflll ~ij1Jt1'U ij.:J'U ij.:Jvtufl.:J 1'U~ijij.:J fi'fl1l1'U flll 

iitY1'U ~ 'il::";\IJI'U1ij.:J fi'flll ~.:Ja.:JllHhif1ri'U1t1;jij'U~1fll::~'U l1lij~.:J1 'il',\'vtU~.:J1'Utl6,j~.:J1'U 
''''.... .: "'," '" ~ A IIJtI""' i ".,; " ijtJl.:Jl1t1l:: ffVlli.fllvt 'Uijfl 'ill fl'U fl1111~flvt'U ~ijij.:JflfllltJ.:Jn1J1'U ij.:J! fI.:Jtll:: tJ~'UVI ij.:Jflflll'il:: 

'~i'1J miit,;'U ';1tJa~ij~llflll'U1~.:J1'U flll111a'ltJ l1lJ(l.:Jfllla1ijijfl ~.:Ja'1'UiiNafll::Vl1Jn1JNa 

tI .... "'.... .... " tI 5.... "'" ~ flll tl1J~.:J1'U Na Na~'Uij.:J ij.:Jflflllua:: l::Cl VlliNa'Uij.:Jij.:Jfl flllijfljol1tJ 

4_1 	 u, 4 
1.3 tl.:Jfl1J1::fltl1J'Utl.:Jfl'J13Jrjfl'W'Ufltltl-3f1fll1 

,. "tI 	 GI' '11.::1 'lltl .o!IBuchanan (1974) flan11 ij.:Jfl l::flij1J'Uij.:Jfl1111~flvt'U~ijij.:Jflfllll1 3 ij.:Jfl l::flij1Jflij 

~'" ,""",,,, "''' i'" 01,..:1. fl111111J'U ij'U 11'U .:Jij'U1~ tJ1fl'U 'Uij.:Jij.:Jflflll (Identification) ~ tJl1fl11111~11 'ilVl'il:: 

tl6,j~.:J1'U tJijl1i'1J''Ufilii tJl1ua::i~qtll::a'.:Jfi''Uij.:Jij.:Jfi'flll Ua::Oij1 a';jij'U i11ri'U'Uij.:J~ 'U1';'U n'U 

2. fllliitY1'Ul1111 'Uij.:Jfi'flll (Involvement) i ~tJflll1"'1111iitY1'U l1111'U fl'il mll1'Uij.:J 

'II , d.d 
ij.:Jflflll~1111JVl1J 1V1'Uij.:J~'U ijtJH1~11V1 

3. fl1111 'il.:Ji'mlfl~~ijij.:Jfi'flll (Loyalty) 1ri'Ufl1111ffffl~fl";'U~ ijij.:Jfi'flll U a ::tll1lfl'U1 

~ 'il::1ri'U a'111;tfl'Uij.:Jij.:Jfi'flll ~ij, tI 

Steers 	(1977) mini1 fl1111~fl";'U~ijij.:Jfi'fllltll::flij1J~1m;flllW:: 3 tll::flllflij 

A':' ""_'1 , .... " 
1. fl11111'lfijl1'UU a:: tJijl1 l1J 'U1ll111111tJua::fl1'UtJl1'Uij.:J ij.:Jflflll 

'01 ,,,; '" • 01 0 '" A tI i" " 2. fl111J1~11 	 'ilVl'il:: 'lffl1111vttJltJll1ijtJH1~l1flla.:Ja'111llfl1vttl l:: tJ'lf'U'Utl.:Jij.:Jflflll 

3. fl1111~ij.:Jflll~'il::ijd1ri'U a'111;fl'Uij.:Jij.:Jfi'flll~ij'tI 
.. "'." tI ~ "tI .o!IAllen, Meyer (1990) fla1111 fl1111~flvt'U~ijij.:Jflflll l::flij1Jjol1tJ 3 ij.:Jfl l::flij1Jflij 

"'~ .... , ""' "'d .... .11. fl1111~flvt'Ujol1l.!'il~ 'il (Affective commitment) 11111tJfI.:J fl1111~flvt'UVllfl~'U'U'il1fl 

"!'I ,. ~ "!'I '" ~ '" '"" '" '" '" '" " "!'I'fl1111i n fl.flltJ 'U a'1'U 1Jflfl a 11l'Ufl1111i'Cl fl~flvt'U1ll'U ij'U11'U.:Jij'U1~tJ1fl'U fl1Jij.:Jflflll i nfl11~'U 

~. '"" "01 1 d. .... 1"'" " llJ'U a'1'U 11'U.:J'\Jij.:Jij.:Jflflll 1~11 'ilVl'il:: VJ111Vlua::~VltY~'U l1fl1Jij.:Jflflll 

2. fl1111~fl";'U~1'UNatll:: itJ'lfll' (Continuance commitment) l11J1tJ€l.:J fl1111~fl";'U~ 
.... .1 .... 0 i ",I ." d '''''''' .o!I d1fl~'U'U 'il1flflllfl~fl1'U1tu 'Uij.:J1Jflfla ~tJ1Jvt'U!1'Uij~1J'U ~'U l'.I'U Vl1J flfla 11 fl1Jij.:Jfl flll Vl1.:J1aijflVl 

'" • dllJ "'" "i , tI .... · A ,1J'Uij.:J'4flflaua::fl1~ij1JUVl'UVI !m1J'il1flij.:Jflflll ~tJ'il::Ua'~.:Jijijfl 'Ui 'Uij.:Jvtq~mll1~ij1'Uij.:J 'U 
" 	 .. 

fllHl H1 'U i1 'il::Vi H 1'Uijdn1Jij.:Jfi'fl1lU'U~ij , tll1lij'il:: itJfl~ltJ1t1~ tJ'Uutl a.:J 11 Vi H1'U 
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3. fl11lJP.in~'Ul{l'UU'.i'.in"!1'U (Normative commitment) l1lJ1Un.:J fl11lJP.in~'U~lftfl 
I....... a... .:!I!'fj ... .d.,. J A 1 '.d 

1 
\l 1 nfl1'U UlJ 1~ 'U 11 '.i '.i lJl1 '.i OU'.i '.i 'YI"!1'U 'tl O.:Jrt .:JfllJ l1J 'Ufl11lJ P.i n'n 'U 'YIln,,'tl'U t'VW91 OUU'YI'U 'U ff.:J'YI 

1!"-' "..t 1 ... ... '" • ".1\lflfla l'l'.iU\l1nO.:JflOl'.i tIJj'.:JUff".:Joon 'UllJ'tlf).:Jfl11lJM'.inilMI9100.:JflOl'.i 

ffltJ' I{-h 0.:JfltJ'.iZnOU'tl0~fl11lJ,!!n~'U9i00~flOl'.i~ii~flmn1~l1altl't;''U \l~iiamJw~~ 
flalt1flft·ui'Utlo fl11lJ,!!n";'U9i00.:JflOl'.i1{1'Ufl11lJ{ftn fl11lJ,!!ni'U9i00~flOl'i1{1'UNatJ'iZ Itl'lfU' 

.... "1! ... ..t '" ".1 .d .... "1.1" <II •
UaZfl11lJP.ifl'n'U9100.:JflOl'.i1'l1'UU'.i'.i'YIfl!1'U tIJj'.:JonlJO~fllJ'iZnOU'YIU9ln9l1.:Jn'U mUH fNl'lf'U 

• 
0.:JfltJ'.iZnOU'U0.:Jfl11lJP.ini'U9i00~flOl'jlt10~ Buchanan (1974) ~nal1n.:Jfl11lJlrJ'U6'Ul1d.:J6'U 

. 1~tl1n'U'U0.:J0~flOl'.i 0l'.iii~1'U'hlJnuO.:JflOl'.iUaZfl11lJ\l.:Ji'fltin~9i00.:JflnT.i U9iOVH h~~ Ol'i 

~\I fl a In '.i1'U O.:J flfl1 '.i ~iiO~fltJ'i~ nou'U 0~fl11lJ P.ifli'U 9i oo~ flOl 'i1'U 'iZflU~ ~ VOlJ ffllJ1Hl 

.Ii "c:f It", " .d I ... tI ".1 
'If 11l11'U11\1flaln'i'U'UlJfl11lJ9I0~nU'YI"~fl~f)~nUO~flfl1'i9l0 lJ 

" " 
i 'Ufl1'.i1~Ufli'.:JU~1~tllSOfl i fO.:JfltJ'iZnOU911lJU 'U 1flfl'U0.:J Allen, Meyer (1990) 

A '" • ".1 <II'" '" 0'" "" ".1 ' l'UO.:J;} lnlJfl1'.i UU~O.:JfllJ'i::nou'U 0~fl11lJ P.ifl'n'U9100~flnuua:: lJfl 101lU lUO.:J 0 .:JfllJ'.iZfl OU9I1.:J , 

" 'I{mh.:J;rfU\l'Ufl'iud'1t1n.:J1{1'U'nq~m'.ilJ l\l91fl~ UaZU'U1flflfl.:Jna11l11lJ1ZfflJUaZffO"flaO.:Jnu 

amJf;UZ~1' tJ'UO.:J\lfla In'iuri:: 1~'U1I'i '.ilJ'UO.:JflW:amY'lfffl ff9lf lJl1l1'Y1tJ1a tiff .:J'Ual'U fl;'U'YIf 

" " " " 
fl.:JU'U f1~tI~.:J , I{,gonu'U1flflUlJ1 i '*lrJ'Umou''Un uflntJlfli'.:JU 

v."'......, v, I
1.4 UtHUJ'YI:tJ0'YI1J't1aflOtl11:tJfjfl't1Uf)f)Mflfll1 

t • " " 

fl1'iii\lflflal1t!.:J;} ::jjfl1llJP.in~'U9iOtHflfl1'il1~O 'tiua::P.ifli'UOV1.:J' '.iU'U VOlJ ~'Uo~nu 
" il"~vl1alvl{l'U n.:Jilll~Uillu'Uon~1\1flfla 'I{Uft O.:JflnnuaZafllJWZ.:Jl'U ua::il\l~uil1U' 'U '~Uft 

anlJw: ~1'U\lflfla ,rJ'U~'U ; .:Jii~flnlJ ll1alu,h'U'I{na l1n.:Jil ;}~U~ii6'Y1i'n a9iofl11lJP.i ni'U9i 0 

" O.:Jflfl1'.i'~~.:Jil . " 
Mowday et al. (1982) nan1l il\l~uiiii6'Y1i'na9iofl11lJP.ifli'U9i00.:Jflfl1'.i iifl.:JU 

\ 

1. an1:lW::~1'U\lflfla '~Uftl't1ff Ol~ Ol~.:Jl'U '.i~~UOl'ifln1:ll ua~\lt'l~nan1:lw:: 

2. an1:lW:.:Jl'U~fh 'I{Uft t'l1llJthtlty'U0.:JafllJWz.:Jl'U~i'uNfl'lfOU .:Jl'U~"'nl1U fl1'i 

ii~1'U'i1lJ i 'U n1'iU ;11l'.i .:Jl'U fl1llJiiOff'.i: i 'U fll'i'th.:J l'U ua::fl1llJt'lqlJ'fl~0 i'U U'YI1.J1'Y1 

3. tJ'i:: ffu fll'i or~,I{i'U\l 1 n fl1'j'ti Hl'Ui 'UO.:Jflfl1'j 11{Uft fl1llJl~oao9i 0 o.:Jflnn 

,,~, Q ~ QI' tI .tQ. ..:I 

fl1llJ 111 n1191'U lJfl11lJ rllflty91 OO.:JflOl'j uaz'j:uu't1 \l l'.iW lfl11lJflfl1llJ'lfOU 

4. an 1:l W:: lflHff~H'Uo.:Jo.:Jflnl'.i 1l{uft an1:lW::Ol'.ifl'i::lllvth'Un nnii~1'U'hlJ 

1~'U'~1'U~Nft'ilnU ua::0l'jii~1'U'hlJ''Ufl1'.i~flff'Uh 


Steers (1997) flan11 il\l~u~1jo'YIi'na9iofl11lJP.ini'U9if)0.:Jfln1'.itJ'i::nOU~1U 


1. ilij)i'u~1'Uafl1:lW~tJ'iZ")flfl'.i 1~Uft Ol~ mff ffa1'Uill't1fflJ'.iff 'jZflUfl1'.iflfllJl 

9ilUl1U.:Jl1Ul~ 'iZVZnalOl'jtJfillil.:Jl'U 

http:jjfl1llJP.in
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2. U\l ~tJt\'llJifrl!lft1:: '31lJ ,t\'Utl fl111JtI'1J\I'iW" lJ~1ItH"tH ~llJ fl111Jii6t1''i::''tH~llJ 

fl111J'thV11tJ"fH~llJ Na§tllJoiu"tl~~llJ 1001t1'~11't1U'11lJ~llJ 

3. U\l~tJt\'llJt1'i::tI'UOTiW'vh~llJ '~Utl";fI'lJfl~"o~mj1J~tltl~flO1'i fl111JfiY011~lJii 

fl111Jli1fiqJ fl111JfiY011~lJlfllJ~Tt~n~'~ fl111Jd'1J'nlJ1ft1J1~tllJ ~11J~ llJ 01'i '~i'u01n;~lJ1 

01'ii'ufl~tJ1ftU01'it1BIt1'i::UUU1'l11'i~tlOTilt1~tJiJllt1a~ 
. Steers, Porter (1991) '~tI'lt1ii~~ii6V1i'Vta~tlfl111Jf..fOYrlJ~tltl~flO1'i'~ 4 tl~flt1'i::OtlU .. .... ... 

tNlJ 

}! " 'II'" .... !'It ... ... 'II "'''' , ... ...L 1flHtI'l H"tl'ltl'lflO1'i \l::~tl~1JaOElw::'1JlJ'i::UU1JUUUUNlJ 1J'I1lJ1VlVl'~lJ'If~ 1J 

oum::\llmhlJn1l1'~;11J~llJ iiU1lJ~11J1lJ01'i~~alJ1\l iiU1lJ~ 11J'lJ01'HfllJl«1"tl~ ~~ii~ .. .. 
l'I1lhi1il'UlfllJa~l1nfl111Jd'1JYrlJ1V11~U10ftUfl111Jf..fOYrlJ~tltl'lflO1'i 

2. flW15'0Elw::"tl'l'lllJUa::UVl1J1V11lJ m nil'I1lJ l,flJ 'I1lJ~'t;,!fllJ~llJ~iiflft1fh. ... ~"GI .. ..,sQl 
1JU'l11J1V1V1!~lJ'If~ ua::1Jfl11U" lflqJ 

3. flwaOl:IW::U1lJ'4flfla l4JflJ tll~ 'i::tJ::nal~t1B,j~~llJhJtl~flO1'i 'i::.tUOTiffmn 

ua::u'i~~~,"Nd'1JqVli'lfllJ~lJ 
.1 ",'" !'It ","; , I • ,4. lJ'i::tI'U01'iW lH1lJ GJt'l'1JlJl'I1~01'iW~l~ '1 VI'4flfla'Vt1J lJ'i::'I11H01'iVlH1lJ ''lflJ 

..;fl'lJfl~"tl'l '4flfla~n91 tl'4flfl a , lJtl'lflOU fl111JtI'l1J1H'1 1 lJ01'il1 HllJUa:: out1ij,j~~lJ"tl'l. . .. 
~,j~fiU,jqJ"'l OTifiY011~lJ!O~,fllJ'4flflal1d1fiqJ a~l'I1t:hi1ii6'l1i 'Vta , lJ 'nH1J 10ftUfl111J f.,foYrlJ 

, " 
~tltl~flm'i 

Allen, Meyer (1990) Oa1111 U\l~tJ~otl'~tn~fl111Jf.,fOYrlJ~tltl~flO1'i'lJU~a::t\'llJii .. .... ... 
,NlJ 

1. U'~tJ~ tltl'l1'tn~fl111Jf.,fOYrlJt\'llJ~~1\l ,t\'"tl 'lW5mnu ::"ij'l'4flfla flw15'0'ilw:: 

"tl'l~llJ t1 'i::tI'U01'iW'1lJ OU111'lllJ It a::flw 15'0'ilw::"tl~1flHtI'tH 1~tJt1'i~tI'UOUW" lJ 01'i 

111~ llJ"tl~'4fla10 'iU 'I Nafltlfl111Jf.,fOYrlJ91ijtl~ flO1'i~llJ~~,'il1J10~"t~ 1~mg 'Vtl::t1'j ::tI'U01'i W' 

01'i111~llJ~~111 , l1''4 fl fIlmiifl111J"t",rltlijd' lJtl'l fl OU 

2. i1\l~tJ~ Otl 'l1'tn~fl111Jf.,fOYrlJt\'llJU'j'i";~!llJ 'A'Utl t1'j::tI'UOUW'VlHd'~fl1J~ 
~hlJ1Jl fl111Jd'1JYrlJ191tl~,j'lfi1J,jqJ'lfl1lf1::'~ijlJ;11JnU 01'iTt~'Vt1ij~flm'j 01'iiiU1lJ 111J' lJ 01'i 

Ul11'l'j Ua::01'j'ti~lOa1Vll~d'~fl1J'lJtl~flOTi 

3. u\lia~oij,,rln~fl111Jf..fOYrlJA'llJNat1'j:: lu".u 'A'Utl tllq ciO'ilW::~llJ 'j::u::na1 .. 

'lJOTit1B,j~'IllJ fl111J-n~'Vtij'11 'lJtll;f'Vt fl111J~~ 'n::a1tltlO . .. 

Greenberg, Baron (2000) mhi11 U\l~al1ii6'l1i'Vtaflijfl111Jf..fOYrlJ91ijMflm'iii~~i1 
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1. flWaflllW::4U6H1U ,'liu fl11'~i'UHtl'V6U\1-3~6-31U~'~i'U1J6'U11lJ1tJ '~i'Ufl11 
n'UUn''4U'lf'''l1lf~l -31u'lhn'ul'O Ua::fll11JU6n'1::1ufl11tlfimi-31U 

2. fl11~6UUYlU~6llflalfl1 ,'liu fl11'1f1UUff'Ud"HhU~Llf1Jl::ff1JtlUNatll:: ltJ'VU' 
1/ • 

'U 6-3 fN rlfl11 'O::'lilf1Lffl1JffJHfll11Jl!ifliU ~66-3rlfl11 n1Jn-3 Inft fl111Jla fl '"~h~l '1I1u fl11 1.1 fi,jii 

~Lfh',"tJ1J ~ii1i111J llmycua::,,,v'ntJl~ f-3,rlUUUlflHlufl11l~1Jv.1Ufll11J'!ifliu~66-3rlfl11 
, .. , ""..I ""1 , .. A ..I"", 1 " 3. 16fl1n' Ufl11la6fl-31U Ufl1WYlllflfla1J 6fl1n' Ufl11laOfl-31U6UYltlfll1'O::-rh If 

ijfll11Jijfliu~00-3rlfl11~lua::,rluaflllW::'U6-3fll11Jijfliu6tiH~6,d6-3 
_'''''- ". ..IJ!,......I "Ip,.,

4. fl11lJnU~4U6-36-3flfl11~6llfla1fl1Yl''Vl1J1 lf1J lf1J1tJD-3 fl11Ylllfla1fl1 n'l1UflU 

:J!..,. A J!'" J!,JI " '1P'0'"
~6U1U6tJl-3m1Jl::ff1J'1J6Ulm'Vl\16-3flfl11 Yl1 lfffl1Jl1D1'V1 'OllJllf1JltJ'U6-30-3f1fl11 L"OtJN 

-Vtl'llU u a:: U'i'u fl U.§6ffl1 ~~ ua::lf lfl6-3rlflua -311 U111tJfl1 H16UUYlU ~~1Jfhu nll fl a1fl1ll:: 

Th1lfllflalfl1~oUUYlullltJfl11~1JLYlllltJlll'Ufl1H1H1ULYi00-3rlfl 11 

ffltl'lI-h ill) itJ~ij 6Yliyca~Ofll11Jl!ifliu ~00-3rlfl11'U0-3Ufl1'V1fl1Hhu 1 lftY '~un 
<II,., • ..101.1 "'1 0 '" 1 'i!amlw::n'1ullflfla aflllW::'U0-3-31UYlYll 1::ffUfl11W Ufl11YlH1U ua::aflllW:: fll,,'1ffll-3'UO-3 

"II": .., t ,

1.5 UU1YlHIUfl11'YC)lA11)1'!ifl'WUflOO~Aft11 
,) . " 

Luthans (2002) '1I1ffUOUU1Yll-3'Ufl11l'n1Jfll11J'!ifliu~00-3rlfl11~-3U 

1. Vft;1Ul!ifliitltlUfhutJ1Jlr1UOU~UU1fl 1tltJUfftl-31r1U a1tJamJWom,.,,,,v11 flflU'~ 
QI tI- 91 t :.: 

lUYll1U ua::I!iUllfUft0-3UOflfla11 flO flfJ10fJ 1-3ff1J11ff1J 0 

2. l11fll11Jfl1::~Hua::.§Offll iunnll'U0-30-3rlflU ffJl-3 ,,,vlntlfhutl1J~Oflllt1fiU; . 
-31U lftfJfl111lffllltl!1JUIYlflua::NflOU11J ua::n'JHtll::IYCW,"Vtl60tliiU;~11JtlU 

.., , ... "J! " ,,: ..I..,,,, .. "I •
3. t1,::flU Ufll11J~flnl11J'U0-30-3f1fl11 n'lHfll11Jl'U1 'il U'UUflOUYlfJ-3'UO-3 lIlfl0 L1J 

fl1::~H ltlfJ1iltl 'tliifl11.§Off11UUU·n'0-3YlH ' 

'i! ... ..s"'" !'it ''''" .... ,1 !'it ~ 
4. fflHllflrl1Ufl'U0-3fll11JIlJU'1I1J'VUl11JflU ffn-3f11Utl1JYCU!lU'U0-3fll11Jl1JUlfU-3 

'~fJl fl11H;tl1:: itl'VU'~I1JtlUua::fll11J,rlU,"1J-31U ltltJflUl11-31U'h1JtlU 

5. ffUUn''4Ufl11iWlU 1 1 "vl11-31U~-n'lYl1fJ ,Yi1JUa::ln'11JYC a-301U III unYCUfl-31U 

1.6 UU1'f1,1~m1'lh::liiufl11)1'!ifl"'Ufl6o~tim1 
Q <V t.t QI~ t t .cl , .doQI 

flU 1.11::11JUfll11J '!iflYC U~00-3flfl11'U0-3U fll'V1fl11Ufla:: Yl1U1Jfll11JUflflfll-3flU CJ1-3'il1fl 

fl11YlUYllU lnw fll11JUa::-31U1itJ~,ritJl.f[0-3l11'"v 1:: ll'~-h fll1 1.1,:: dJU fll11J'!ifliu ~ 6 

" 0-3rlfl11ijn-3UUU1tl~lUl'ilfiflii ~luycqiifll11J ua::1I1UUl1l1tl!lU 
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1.6.1I1tJtJ-l"'~nU.flflR 

1. UtllJ'lAfl11U~fliU"OtHfi'fl1'), (Organization Commitment Questionnaires) '110-3 

~l"'" t ... .., "t1 "'."Porter et. AI. (1970 uH U vtUOltV flU" 2548) CJH1A0-3fl l:':flOtl'll0-3fl11Ul!jflvtUfl00-3f1flll 

~ ""t1 11 '" ... "" .JI • .. "9'l1Ulllflflfl l:':flOtlVl1V (1) fl11Ul"lfOClOua:':flllVOUlmlJ1'HU1Vm\:':fl1UVU'II0-30-3f1flll (2) 

f111Uvtl'OU~1l:': ';;f111UvtV1VlUlufllltlfiU'$i-31U lUO-3fi'flll ua:.: (3) f111UtI,1,ClU 10Vl-3Ul-3 

mi'11uoU~1l:.:fl1' -3f111UlnU UU1;fl'll0-30-3fi'flU 

UtltlUOtlCllutI,:':flOtlIl1t1 .rJofhCllUl;-3t1,:':U1Wfh (Rating scale) 'II0~ Likert scale 7 

'" 0 p. d,' • .:. lId, 0 liJtllY.
,:.:Atlll1U1U 16 '\10 UfIlfl11Ul"OUU'II0-3UtltlUOtlCllUO~':':'H1H 0.82-0.93 ua:':Ufll'U1 L 'II' 

fltl miU~10VH~ 11 01;vt~Uflfl"1-3 flU lfl~O-3iloLlIi'tlfll,tloui'tI ':hijfl11ul~miu-q -3 Lvt ,1:.:11fi1 

'" tI ~.,( •.I,J ..,
UU ':':1.1l11iUOa"ll1,:.:AtI 0.90 

2. Utltl1Afl11U~fliU"00-3fi'fll''II0-3 Buchanan (1974) 1;;1lJfll'flmnmiu~10vH~ 
.lnU~tI;'Hl''H\.hfJ,-31U'II0-3 i'!tI 1 a ua:.:0-3 flfllHp nni-3'HUA ~ 11..1 11..1 279 flU u tltI1AU 

~ "t1 ... "'?t'" ... "'d, "'.., " tI ':':flOtl'i>l1fJ 3 0-3f1 ':':flOtlflO (1) 1J1f1nAfl11UllJUOlJ'HU-30U1Atl1flUfltl0-3f1fll' (2) U1f1' 

lAfl11Ul!jfliullJ-3;U ua:.: (3) 1J1f1'lAfl11Ull-3i'fl1ifl~~00-3flfll' 

3. UtltllAfl11U~flilJ"00-3flfll''II0-3 Allen, Meyer (1990) ~-31nUUtltllAfl11Ul!jflilJ 
~OO-3flfll'~lmllflfl$i lnlJ11tltllAl;-3t1':':U1Wfll (Rating scale) '110-3 Likert scale 7 ,:.:~tI 
o y. .0:, ... ",.ttl ~ "t1 ",.td,1

11llJ1U 8 '\10 ua:':UfI1f111Ul"lfOUU 0.87 ~-311tltl1AU ':':flOtl~l1fJO-3f1 ':':flOtlA~U (I) 

f111Uf~fllnlJl«1'110-30-3flfll' (2) fl11Uf~fl~fliUfltl0-3flfll' (3) fl11Uf~fllnUff1U'Hd-3'110-3 
o~fi'fll' 11a:':(4) fl11U1llfll.liJl111ufll' 1 ;;l1a1~l'Haoodl~0~iift'lflfltlO~flfll' 

OJ 1! .. 
1.6.2 utltJ1"'\l>nUvtqflfl1U.I- .

UtltllAuff1'H lAti Allen, Meyer (1990) lnlJUtltlffOtlClluiiij.rJOfl1C1lUl;-3t1':':U1W 

fi1 (Rating scale) Utltl Likert scale 7 ,:.:~tI ~lU1U 8 .rio ua:.:ijfilfl11Ul~61tU'0.75 lAtilAfl11U 

~fliu~OMflfll'~llJvtt)$ifl' 'U t1':':flOtl~1fJ (1) f10-3fll' 0~1 UO-3flfll"vt'l:.:f~fl'"hL,jij 

111~laOflll~1l:':L,jOfJlflOd (2) f111Uf~fl l,j1i'UfI-3'Hlflfl0-31tlamHllJ ua:.: (3) L~~Ull1UHfllti 
-U, ~1'il u$iiltytyl111..1 L,jOtilflii-30~flfll'Ltllvtn:':lnlJfll"ffutl,:.:1u"lfU 

.., 1! .., 
1.6.3 UtJU1"'\l>l1UtJ11""'!lU 

u1'1-31Atl Allen, Meyer (1990) lnUlLtltlffOtlmu~ij.rlofl1C1lUl;~t1':':U1Wfil (Rating 

410 ,., .::II A~ 1'" "" Scale) 11tltl Likert scale 7 ':':AtI 'il1lJ1U 8 '110 11a:':Ufllf111Ul"lfOUU 0.79 Atl1Afl11U'!Ifl'VtUflO 

O~flfll'~llJtI"";A!llJ t1':':flOtl~1t1 (1) l,jflo~fll"fl~,r~fitlU'ty"lflN~ml~ (2) f~fllnU 

http:ua:.:ijfilfl11Ul~61tU'0.75
http:0.82-0.93
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.. 
.... .., .os.os " .., ..,

1.7 {l1\11UrJ'fIlftrJl'U8{1ntJfll1"l!fn"'\I 

Steer (1977) '~ftmnfl1111'!1niufi66'1ti'fll'i'lJ6'U«Ttnl'1~lHTUll1Jla 'n,y,h an\lw: 

'11U'~uri fl1111ft'l'n61~1U'I1U fl111111aln'tH'I1t1'lJ6'1'11U fl1111mlff'i:luflln'h'llU ua:nu 

,~i'u1I6Ul1111t1'11U~iflll'IU 'liLfiflfl1111flqlllfl;6 1 U1J'YlU111 ijfl1111fflliu 'fil"'1U1nnUfl1111 
.... .. 

'!In'nU~66'1flfll'i 

Becker et al. (1996 cited in Schultz, Schultz, 2002) 'nU'",h fl1111'!1niuIli66'1ti'nl'!i\l:ij 

fl1111fflliU 'filU l1HU1nnUfl1111ft'l'n61~ lU'I1Uua:fll'iijrl1U'hlllU'I1U ua:~fl1111fflliu'fi 

1U 11 1'191 'i 'InuoU'111nUfllHn66 nua:n 1'i'lJ lf1 'I1U fl1111 '!In i U1li66'1 ti'fll'i ijfl1111fflliU 'fiua: 

rl'l N a n'i:l1Ul~ tJ'Il~ nU' 6tJIli 6Na fll'itl~,j9i'llU ulli Nafll'itl~,j~'I1U ijfl1111 fflliu 'finUfl1111 

QI lo..r QlQI II ;r QlQI tI Qlq 

'!In'nU'i:111H'nun'llUnU11111UH1U'\J6'1~Um'l U6mnnUfl1111'!1n'nunU6'1fln1'itJ'IlINalll'inn 

.M .... A p ..k ..k 1 :: d... .... .... "" I .... " 
1J\l\ltJ6U '1 ~l1tJ flJf'll1U'I uuunfl6 fl1111\l'lmftnfl~611111U1'11U 

., .. 
Cooper (1998) '~ftn\llfl1111i'l1 \1a166 n'lJ6'1'ntJ1U 1aiiLntnoU'6'1nUfl 1111ft'l 'n61 \l lu 

'I1U. fl1111ft'l'n6 1 \l lufll'i~lmh~6uul1u 11;6fl1111'!1niufl66'1ti'nu 'nU'",h fl1111ft'l'n6 1~lu ., . . 
'I1U ij611i'na lf1tJ~HIli6fl1111~'Ih-n'il:a166n rl1ufl1111ft'l'n61\1 1Ufll'i~lt1fh~6UUl1uij 

II " • • 

6111'na';'Il1H~'i 'Illa:l1H~611fl6fl1111i'l1\1-n '0:: a166n 1U'lJW::-nfl1111'!1niufl66'1flfll'iij 
., . 

6111'nalf1t1~'i '1fl6fl1111i'l 1\l-n'il::fI166n 

Matheiu, Zajac (1990) U'fhnn1lfln::116ftlllU'tqtJNann1~m~6'1fl1111'!1niuIli6 

6'1 ti'fll'i'~tJ1nutl 'il ~tJU l11a:Na~~ 11111 1'lJ6'1fl1111 '!Iniu Ili66'1ti'nn ua: ~fl6'1 ti',.h:n6UNa 

nUftn\l1~'~91111m6UUU1ft91'IJ6'1 Steers (1977) a'ltJ'~~'I;f 
1. fltuan\ltu::rl1U1Jflfla~ijllu11U'1I\1::a'rl'1fl1111'!1niuIli66'1ti'nn '~uri 61~ mtl61~ 

, .. 1 ",.d i 4 OJ' tI • QQI GI 

'I1U U6'1flfll'i 9ltJ'!I1161~1I1nn11\l::1I'i::flUfl11lJ '!In'nU~66'1fl fll'i'Q; 'I n11 ''ntl'lf1tJlJfl1111 '!In'nU 

• tI , .q,.,.c:i cI 1 0' • ct.q • ' .q ,QI 

~66 'Ifln 1'i1l1 n n11''ntll1ty'l '!Il1l161~'IlU U6'1fln 1 'illlnl1 'i6 11 ''IUIf! 6 U 111n'iltll fl1111fjn 'nU~6 

6'1ti'nl'i'Q;'I ~'Il~u'tl~111UU1ftf!~lUU';j';jl'1f1!lUua:l\1~fl~ uIli6111'na~ti1fl\\! '~uri fll'ii'ufh 

~U'6 'Iij fl1111a'111 1'if.'1 Ufff! '111ftitu')' 'n,rn'llU \l:: ij fl1111 fjniU 1li66'1 flfl1'i~ ll11-»1'lJ1U 'inl 

o d ... ... P " ,p
fl1111ffll'i\111'i61\l'ityTll111U1 ~1 

2. fl Wftn \lW::'lJ 6'1'11U \1:: ijNan'i::l1ulli6fl11lJfjniu1li66'1 ti' fl1n16U oU'l'1l1 1n '~uri 

'lJ6m'IJ~'lJ6H1U fl1111-n1111tJ1U'I1U ua::fl11lJl1a1nl1altJ,;n\l:: ff1U~lUUl1Ull1 'nU'), 

ff1U1l1qlff'lNalU111'1aulli6fl11lJfjniu fl66'1flnn '~uri Ul1Ull1~flqll'fl;6 Ul1Ull1~'lif!U~'I 

Ul1UTYI~l1,rmfiu"'lua::fl11lJnf!~U 
p,o "" • .., .. • P, 1 AI3. ft11::~U1 'iI::lJNam::l1Ufl6fl111lfjn'nU~66'1flfll'ifl6U"HlIln fltlUl'tn::l';i6'1nU 

S6ffn nnl1fijff1U111l1unuul111'i fl11lJl~tJ1iU'U'I1U 
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QI' " ~fl'VfU~66~flfl11 

'" 1 ~ . .J tl.Q ct.
5. fl11111'N'VW ~Ua~fl1111~fl'VtU~661'f'vt ~~a-3Na~~66~flfl11 

6. Na~~111111ll16~fl1111~fliUfi66-3fl'flUfl6 'VtUfl-31U~~fli'Ufi66~fl'fl1n~ijfl111li~h 
'!II .. !II'!II ... ~ ...1:,

l1Hl'U1111ltwtJa-3 1If1111l~-3 n~a166flU6tJa-3 a166fl'U6tJa-3 ua::11J4fl111.h::11l'UNaflll 

,j~ml~lU~~fl"h,jfl9ilgmrmJ 

Meyer et al. (1989) 'Vt1J"h fhiitJllua::,jl~ff1Jfl11tU'1fI1flflllYiHl'U'OU't\'uri fl111l 

.:, ~ " ~... "'" ff::~1flff1J llJUa::fl111l1l'UfI-3 fl111l fflllUOUa::fl111lnl111'U 1 ffm U::fll'VtUa::fl11111 lJ'U6ffl:: 11 .. 
Nafi6f1111l~fli'Ufi66-3fl'fl1ni-3 3 t\'1\,\ fl6 t\'1'U'~'~ t\'luNa,jl::10'lf1 ua::t\'lU1Jlni~!l'U ufiij 

fl111,jatJ'Uu,ja~',j~11l1::tJ::&1al 

fl'tllfll ffll'Vt'tfl (2541) 't\'flml1f1111l~fliufi6 6-3fl'fllllll6-3'VtUfl~lU1J11i'tl1i'Ulfll .. 
Nft~fiWcw1111iJ'U,"'lf ~lntl 'Vt1J"h 'VtUflHuijfl111l~fli'U~66-3fl'flll' 'Un:~1Jti6'U~H~ -3 ,t\'uri 

~lU fl11,j fl-l16~~61ffO-3fll'Vtafl1:ltU'llI6-36~fl'flll fl111l111-3 ltJl'U 6'U lf1~'tJ6~6~fl'flU t\'lUfl1111 

fl1f1.fJii' \l' UflUlri'U rh'U l1it-3ll16~6~fl'flll Ua::~1\'\fl1111«6-3flllfl~' ~~-3ff1l1;fflfll'Vtlll6-3 
6-3fl'flU ff1'Ufl1111~fli'Ufi66-3fl'flU ''Ul~~1J,j l'U flaH , t\'uri t\'TU fl111l1~6ii''Umh-3uHfla'l''U 

fll1 tJ61li'm-l11111l1 tJua::ti liltJlllll6-3 6~fl'flU ffl11 i'1Jillfl i'tJ~ijfl111lnlli'U 'Iin1J fI 1111 ~fli'U~6 

6-3fl'flll'VtlJ'1l afllJW::ff1'U1Jflfla'~uri 61~ 1::tJ::&1a11'Uflll,j~iJ9i-31U 1~~1J~hUl1U-3 ij 

fl111lnlli'U!l;f~1J1fln1Jfl11'1l~fliufi66-3fl'flU ua::afllJW::~l'U~,j~iJ9i '~uri fl111lijOffl::1u 

fllnlHl'U flUij ff1'U~11l1'U flll1Jll1llua:: f1111lfll~ 111~''U16fll fffil111'U'l 1 U fllniHluij 
QI ., tl4. Q,I QI' tI 

fl111l ffll'Vt'U 1i1'lf-31J1 fl fl1Jfl111l~fl'Vt'U~66~fI flU 

'4'lf911l1 161Jfl61J (2542) '~flfllJlf1111l~fli'UllI6-3'Vt,rfl-31'U~66-3fl'flU ttl n'lfflllll 'Vt1J "h 

'VtUfl~lUijfl111l~fli'U~66-3fl'fl111~Wl11l6d' Ul::~1J,j l'Ufla 1-3 Lrl6-n\llliU 11 ltJ~l'U'Vt1J"h 

'Vtlrfl~luijfl111l~fli'U''Ul::~1J~-3~1'Ufl111lffffl''U'tlH~~ fl111l~~1l'\l~llL'tlUa::1;;f1111l'VttJltJlll 

6lh-3t~1l~' 'U flll,j~ iJ9i-31'U fl111l111-3 ltJl'U6Ulf1~llI6-36-3fl'fll1 ua::~l'U fll1,jfl-l16~~61fftJ-3 
OJ"" OJ "'" ... , AI P .4':' IQI

fll'Vt fI fllJ W llI6-36-3 flflll ua::'Vt'U ml'Ullfl111lFj fl'Vt'U 'Ul:: ~1J1J l'U flaHj>jl'U fl111l L'lf61lU6tJl-3H1-3 

mi'l''Uflll061li'1Jt-l11111l1tJua::tililtJlllll6~6-3fl'fll1 ~1'U fI 1111fllfl.fJ m\l1 U fll11~'U ff1'U11 it-3 III 6-3 

6-3rlfln ua::t\' l'U fl111l1i'6-3flllf1-3 , ~~ -3 ff1l1;ffllll 6-3 6-3fl'fl n ff1'Uil\l i'tJ~ijfl111lnlliu!n1Jfl111l 

QI' " ,~. ., ~ .. d. ':! 
~fl'Vt'U~66-3flfll1 tlUfl m~ ff01Ufll'Vtff1l1ff lZ~1Jfl11f1fllJl fflll111'lfl'tl\l1Jfl11f1fllJl1ztJ::nal 

'Uflll,j~:u91-31U fl111lijoff1::1uflUYiH1U afllJw::-31'U~n'1't11tJ -31'U~ij16fllff,j~nlli'U!n1J 
~3'U f11111L~1'\lfll::1J1'Ufl11'tJ6-3-31'U 'fluijff1'U~11l1'UflU1J11111 16fllffn'1111~1''Ufll1Yil-31U 

!II~' "'" ." QI'" "'.....4. " f1111ll" fl11~'Ullfl111l I11f1ty~66-3f1fll1 ua::'tlff'UfI~~6t'Vt6Ul1ll-31'Uua::6-3f1 flU 

http:fllfl.fJ
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lflft~ tnU1afll (2543) '~ifmntll1lll'JfliufitltHflflll-Utl~VtUfl~lUtl1rr'n'U'tl!mfl1n 

Vttl'h amau~1:'hU1Atltlft am'tu~-Utl~~lU Uft~l1l~t'I'tlfllnUfllnhnuiitll1llnlliuitltltll1ll 

l'Jfliufitltl~flfllllAfI~hulll~t'I'lllllaVtfl1mWtll111l'Jfliufitltl~flflll~d1flqjfltl afl'l!jW~~lU~ 
" ""., ... , • <!I " ... "" 'n1'n1f1 fll'j'llt'l'1Unllflntl'j'111'j' tl11llU WVtlatl-Utl~tl~tl fln 'j'~tltlVt;)l'j'tu1tll1llAtl11ll')ftltl 

""..I s' .:!I. .... "OJ,'" 1.... _I "t ...tll1llll')ftlll.l f1~-Utl~l1U lf1~lU Uft~tll111nllVtU1ifltllVttlUl1ll~lU AfI~lUlJ11'W1mtu 'n~ 6 ~1 

t'l'llll'j'atlitl1f1tll1llUllnrU-Utl~tl11lll'Jfliufitltl~flfll'j"~ftlfla~ 54.6 

t'l'llh ~hUfl1t'1'll'IJ'j'W' ua~lffil 'IJ'O;) (2548) '~iff1'1!j1tl11lll'Jfliufiotl~flflll-Utl~ 
• • II 

VtUfl~lUVillfitlll~lUtldlumill1HflaUU1UUltl!tlni4'tl Vtu:h tl11lll'Jf1iufitltl~flfll'j' lAflnll 

-Utl~VtUfl~lUtld'Ul~~U'l~ lrttlih11tu1l~unfl~luVt1.rh ~lUtll111iJfi'illu~lU~'htld'u 
l~~tI~~ rllu~lUtl111111'j'11au1~il~tldtltltl~tlflll ua~~lufl":iiifla~tl~flfllllu'n1~~~tld'u 
'j'~~'lJll1Uflm~ 

nu~qnfl ~ll~hiui (2550) '~iffl'l!j1tl11lll'JfliU-Utl~VtUfl~lUfitltl~flflll-Utl~'lJ1fi'n 
l~f1tl~li4f111Thmtltl1 ~1tlA Vt'IJ"h 'j'~"'lJtll1lll'Jfliufitltl~tlfll'j'-Utl~VtUfl~lU 'Utl1Vt 'j'llltlglu 

'j'~~,j'l:hUfl"l~ lrttlyt;)lltu1'~U'j'1f1~lUVttl"h VtUfl~lUiitll1lll'Jfliufitltl~tlfll'j'~lU'IJ'j''j'nA!lU 

'nHn~tllllUl~~'IJ~ ~ ~-qA ltl~"~lllfltl tl11lll'Jfliufitltl~tlfll'j'~lUtll1llfnfl U"~~lUtll1ll 
I • 

~tl'Utl~ 

tV

2.1 tlll11'tlll1t1'UMfJwaflllW~'Utl.:j.:jlU 

Hackman et al. (1977) mil1'), fltuafl'l!jW~-Utl~~lU,~uafl'l!jtu~~lUl1ftflVf~ 5 fi9i ~~ 
?I .... J! 1"'" t " ...... t • III IIIP ''''' "...;""0 OJtlJU~1t'1'lH 111flA"lA'IJ-UUtll111~tl~flU'nHil~1'ntl1'n~ 3 l~tlU L-U LtlUfllllll~t'I'tlfll'j'tu'nll 

f1111111ll1t:J '~i''lJr:iA''l16'IJ U"~fO~N"aVti~u~il1~ t1Uil~U1'l1~N"aVt1ii~fitl~\lUU"~1Afltl" 
Hackman, Oldham (1980) flft1111 flWafl'l!jtu~-Utl~~lUl;jUfll166f1U'IJtI~*l"j'U 

fltuafl'l!jtu~~lUl1afl "1 lU~lU-Utl~VtUfl~lU ~~iif.ltut'l'll,m~il~ritllM10Aflll!~l;)1U~lU tl1111 

ii~Vttllil'U~lU U"~N"fll'j'l1fi,j91~lU 

Lawler (1973 cited in Hackman et ai., 1977) flft1111 flwafl'l!jtu~-Utl~~lUl~UnftUtl9i~ 
4 oQ, J 4.e.t. 

m~ 'n1J'M'j'6lfl\9l-UU il1fl1Atltl"'nll~ tl~1U 

Greenberg, Baron (2000) flft1111 f.lWafl'l!jtu~-Utl~~lUl~Ulllutltl11i~il:a~llfltufh~lU 
~~t"j'Uii9i~lui~ 5 ~lU '~uri f111ll11"lfll1"1f1-UfHnf1'1!j~ tl11111AfH~U-Utl~~lU tl111,1thflqj 

""... 1 f)) 1! d OJ 4 ~ I J t 1" A. 0 QI tOJ 

-UfH~lU fl1111ll6t'1'l~ U~lU U"~-U6lJ"1l6Ufl"'IJ!flfl1f1t1~lU C)f~t'I'~m"lUfltl 111flA"lA'IJ"l1U'n1~AI • 

http:lrttlih11tu1l~unfl~luVt1.rh
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i~1'V1rJl01.nhluq~n;U;ft1i'~ijflfln.h'~ lrJ"udnl;Ull~a~llflflal'lfUfl111lil~fU)'ll'U~nU Lla~ 
dTl1;mHfl'nu l'1fU aRm,altltln 

Nelson, Quick (1997) mil1i1 flwaft)JW~'lJtl~~lUl~UmtlUfl111lflR 1~tlvh1t\'lnRfl111l 

t~1'llfl111lm1l1~n'1l'~l1i1~flunU~lUN1U'VI1~uijnlliU1i":11'lHij~l1an'IJtl~~lunmh~u~u 
'VIl~i~1'V1tJ1~dlfltymfJ1ui11lflfla 

. 1l1nfl111l111l1fJflWamJW:'lJtlH1U~H.Tu n'lUlA'h flwam:IW~'lJtlH1U 111l1fJn~ 

lUUUUm'l~llflWfh'U~lU ~~n'11lUf'l~tlUn'Utl~~Ufl111l.Ttl~m''lJtl~llflfla m;~ritl't\'LnRm' 
tYillNaNa~'Utl~fl'nu 

.. ..., 
2.2 UUU;)lQf.)~fJWQn'YWZ"f.)·H1U 

Hackman. Oldham (1980) lAi9llU1UUU~latl~~~t~u~fi'nnutlth~n~1~'lJ1Hfitl 
.. ., 1 ...... ""d" ~.l 1 uuu1l1atl.:j'lwanllW:l:'lJtlH1U RfJtllfl'rJUU 1flR'lJtl~L@J''VIL1Jtl'n(Herzberg) mUftU!lU Unn 

ff~l~'VIqllaanllW~'lJtl~~lu'VIqllarl'mil1a.:jamjW~'lJtl.:J~lU 5 A1U~tI:ah'u~fI11:'VIHi~~ 
· 1"'" 1 ell l' ., ..!ntl l1lftRU' .:J1~ tlUa~fl111l'VNyttl tI U.:J1UR.:Jmft'VI 2.1 

'---_fl_tu_6_flll_tu_:::_'Il_tl_.H_1U_....I -.. 1-1__n_l_1:::_l'l_l.:t_i_~_i~_---J 

UH!.:ti~llltllu 
fll'i~'i:::'HUfli11 

lUfllnh.:tlU\1.:t" .:tlUUU jjmumlJltl 

l.h:::iil'lilll-.,iu ...... 
fll'i~'i:::'HUflM 

0.... i fllniHlu\1.:tmllJlJtlt'l''i::: Ufll'il'll.:tlU 
--.......... mllJf1JilA'II'tl1J~tl 


ua:::i'1Aiiulll 
fl11lJ-.,tli"iu 

1 .:tlulf1tl'i'llJ\1.:t 

fll'i'lllflHU 

fl1'ialtltlmnfl.:tlu~l 

IV " .. ~ " 'i:::A1Jfl11lJ~tl.:tfll'iI~'itlJnl1'HUl 

, 
... 0 ...,

.flun} 2.1 UUU;)lQtl~flWQn'Yw:"f.)~~lU 

..! 
'VIln : Hackman, Oldham, 1980 

http:1l1nfl111l111l1fJflWamJW:'lJtlH1U~H.Tu
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"" ... "" , ... .t N od..l ""1~ 
O~fl111J 'S'U fI"''i10'U~ OfllH''W1i'lltH~1l.! ua~fl1 'S ~fla fl1 'Sfl'S::Y11 C)f~ fl1'SYlfll'l~Y1 H \l~ \lYl~ 3 

A '" "".1 '" 11 P'" ,....I J/ ,~ IV ..II~O'U 1'll\l~lflfl'lll.! ItlIflO~OlffV'lWamUl.!~'llO~~ll.! 5 OVHflO ~1l.!Y1~0~ 'Jafl'l!lW~Y111alfll1alV 

'11l.!~ijfl 111Jff1J\I'StU1l.!.1'l16~ '11'U ~ ij'ti m1l.!11ijfl111J ~hflty fl 111JiH,ff'S ~1l.!fln 'tiH1'Uua~ 
IV 5 1 ..l, iI iI )! .., d J!... iI .1 QI .1 
~"'"l.! \l ua:::'11l.!Y1 11'll0\!aVOl.!fla'Ut'S0'l'll0~-'llOfl1'S1J'S'U1Jl'l 

Hackman, Oldham (I 980) ift1l1Ul.!lfi"'t~0''1'lW e1fl'l!lW:::'llO'l'lll.! illffi'l'1U'U'U ri1'S1\l&~0 
Q." QI .. • QI QI l' 4I:lQ. 0

fl1'Sll.!\l\'lV'Ill.! (Job Diagnostic Survey) l1HI IDS tl'tOl"''lwafl'l!lW~'llO'lll.! l.!1t~a:::1J~Ua~l.!1 

fh~1f1'ft'lIti1l.!lWIi1l.!fl:::Ul.!'UffflVI'Il'W'llij'lUH1'11\l (Motivating Potential S~re : MPS) ~'1 
t1 

ffl1Jl'Stll;JVl.!ti1l.! q~'S'ft~'1il flO 

dJ! ..... • 1lI<Jl'U~tA'tHif'rifllJ::~ltfl1flltaltl + <Jl'U~ihl"mJ <J l'Ul1l:Jl111Jf.J ff':: <J1'Uililt
fl:: 11'U 'UflflVfIll'l "'i ... .AJlo d '''' .oS'"ff1J\lnu 'Ufl1Itl<J + <J1Ul1t;1111IltU111Jfnl1J{11flqj X i'Ufllni1<Jl'U X .af.J\IfI'I.16<JU'S<Jt<Jill (MPS) 

3 1I'f1::iAff'Uill ~f.J'Ufla1J 

· ~ 1 ..I. iP ""... iIf11 fl::: Itl.! l.! n fl VI'Il'W 'll 0'111 H 1'1 \lYlfl 1l.! 1 W ~I \l::: Itff fI'Itl 'I'S :::"''U fill 1J 1J 1fll.! 0 V'll ij~ 

'lwe1mJW:::'llij'l~ll.! l"'v'Sl1J~\l:::OO1lftft"'tI'S'Il'l1\'1'l.!fl1'S'ti1'11l.!'llij'l'4f1f1a ua:::U'U'U1f1 IDS ~~ij 
ti1m1J~ff11l1'SO1f1"'fl111l~'1'W01\l'll0'l'Wum1l.! ift6flft"lf.l 

t1 • t1 

ffltl'ft11 'lwe1mJW~'llO'l'lll.!'ri'l 5 ij~ijflam:::Y1'Ulirilflty9ioml:::Y11'1i~1\l11'1ff11J ua~ 
t1 

I'Ill~Y11'1i~ 1\lil\l~ri 'I fla9iij.:j1l.!'ll0.:jIl9ia~'4flfla1l.!ft1l.!U'S.:j1.:j1\l1l.! fl1'S'tiH1l.! t1'S~i1Y1il'll'Vt1l.! 
• t1 

fl1'S'ti1'11l.! fll11J~.:j'Wij1\l1l.!'11l.! fl1'S'll1"'.:j1l.!Ua~fl1'Sal0ijfl\llmll.!~1 'lW e1fl'l!lW~'llij.:j.:j 1l.!l1'1 5 

ij~'~uo .:jll.!~~O.:jlfl1mJ~~l1a1fll1a1V '11l.!~ijfll11lff1J\I'StU1l.!~110'1 '11l.!~ijYh ri111i''Ufl1'S 
t1 t1 

1~v1l.!fli'.:jil\ldlfl'l!l1(i.:j'lWe1fl'l!lW~.:jll.! 5 ij~~l1JUl.!lfi"''llij~ Hackman, Oldham (1980) 'ft&lO 

'Ill.! ~~o.:j1fl1fl1:l:::~l1a1fll1a lV ~1l.!~ ijfll11lff1J\I'Sw1l.!~ltij'l '11l.!~~'ti11~l.!':hijfl111Jri1tity 
.J "($ 1 ... "" 1 ..I, 'iJ 'JI J.! A "lid"A.Q 0 QI

'11l.!Y1~Y111J ij ff'S::: l.! fl1'SYI H 1l.!11a::: ~"'ffl.! \l Ua:::.:j 1'U YI 11'll O\! a tlij'U fla'U t'SO'l'IJ ij ~ -'ll ijfl1'S 

t1i''Utll'l 

2.3 ~1'U1QO~A~01.w0~n'Uftfl'l!ltll:::'UM~lU 
• t1 

Hackman, Lawler (I971) '~'ti11~vliij"hl!1'U1J1\llflU'Ulfifl'llij.:jti{Y1l'Uij{fl (Herzberg) 

fl'U'U;1:iYll YI 'Sffvn11~tJijfl1'Sflfl1:l1ij~11e1fl'IJij.:j.:j l'U 4 ij~ 'ftnO fl111l11a1fll1altJ fll11Jijaff'S::: 

, iI... ...! ,P'" iI iI ... • d.., ! iI
fl1'S fI'S'UfI~"lfO'UYI.:jl1l1",ua:::fl1'S tl'S'U'llij\!atJOl.!fla'U 'W'Ul111l0'lWafl1:lW~'llij.:j.:jl'UYI'I 4 "'1'U 

... iI • ..l !II """... 1!11..1 , ,!II"0q.:j 'Vt'Ufl'll'U\l:::~ij.:jfl1HI1&111l.!.:jYlq.:j fll11l~0.:jfl1'Sfll11J'Vt'l'W01\lq.:j 1JU'Ul 'U1JYliI:::1.:j \l 111J 

fll11l~.:j'Wij1\l1wn'Uq.:j fl1'SN"''Vta1¥1 'l.!.:jl'U~l ua:::~.:j'Vt'U6fl11 'VtUfl.:j1'U~ijfllfl1'S1~'llij.:jfll11J 

~0.:jfl1'Sfl111l1\l;tyn'1'l11~lq.:j \l:::ijtilflO'Ufle1'U 1 'U YI H'Ulflfl'U~ l'U ~i'U~ij'U1J1flfl11'W U fl.:jl'U~ij 

fllfl1'S 1"'fl111J~0.:j fl1 ';jfll11Jt'I);ty0'1111~1~1 
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Cbampoux (1991 cited in Ambrose, Kulik, 1999) '~;rfl'l!llun::'VnJ':h tl11lJfflJitl..64UtN 

~1utlnh:J ~ ~fhHUfl1flfJVlq'l!la'1Wafll:IW::4U6'N1t11rltluuu,j'n;}11;16V1 un::ld61fn,j'n;} 

11;16V1luflUVI fln'611~1U1.n.JU~1 Nn~'~n'U11n'tjUVI q'l!la~-h tl11lJ~6~fll'lfll'l111;tyl~11191 

VlHtl11lJi tl11lJn'llJ1HI 't1;6tl11lJ~6.mUfflJqVltNn iiNn~6tl11lJfflJitl..61'::'t1'h~'1wafl'l!lWt 
4U6~~1t1 n11n'1I11ZVl1~i91h UntiiNnfl6tl11lJ ffuwu..6'lt't1':h:Jn'fIl1::VlHifi 1 "un::tl11lJ;;~'Vt6,,, 

" . 
tl6fl"1flU 1Jtltln ii1i'6~fll'l fl1'l 1 \J; tyl~11191VI H tl11lJitl11lJn'llJ 1 'l0 tT~ \JZfl611n'U 6 ~1tlVl1 ~111fl 
4 <II 	 .. .. 1 ~ tl 1 QI 2· .:J.::t

IlJ 6'1 W n fl'l!lW:: 4116 H 1t1't11'6n'1I11t Vl1~" 91 "1'VtlJ4UtI 11 n:: UVI H91Hfl tI'U1lJ1Jtltl nVllJtl11lJ 

~6~fll'l flUl,,;ty l~11191Vl Htl11lJitl11lJn'llJUO~n::91611n'U6~'tlVl1~n11 

Tiegs, Tetrick, Fried (1992 cited in Ambrose, Kulik, 1999) 'Vt1111 tl11lJ1i'6~flU 

1";tyl~ 11 191VlHtl11lJitl11lJn'llJUO'~iiNn~6tl11lJfflJ itl..6'l::lf1H'1W afl1!l Wt 4U6~~1t1 n11 

n'fIl1::l'n~ifl '''Unttl11lJ.w~'Vt6,,, 

Norris (1998) i ~;rfl1!l11~6't;'tl1fJfl11lJ.w~'Vt6 ,,,1tI~1t14U6~'Vt fJ11Jlnun:: \J;fJ1i'l'llJ fll'l 

Q Q.tI4 l' 001 A ~ QI fI 'Q.tI ~ d 
tl	tl1191~1t1~llt1'1W n fl'l!lW:: 4U6~~1t1 l'Vt6V1fl n'611tl1111" lJ'Vttl1i'l:: If1H'1Wnfl1!lW::4U6 ~ ~1t1VI~l"91 

11 'it ,.. .., ........, ........ 1 .... · <II ,..d,.. It <II 

~lUfl 'U6\1nfJ61,tfln11"lfl11'l1!lVl911UVltI fl11lJlJ6n''l:: tI~lU flU9191916fl11'!i6t1 4U6lqjnV6t1fln11 

'"lfl~lt1 fl11lJ't1n1fllfn1fJ4U6~l1fl1!l:: fl11lJ19191llPitl4U6~~lU un::fl11lJ1:hRty4U6~~lU n11f111lJ-W~ 
" 'Vt6h 1 U ~lUUnt";V1i'l'llJ1Ufll'ltlijU~~lU4U6~'Vt61111n 'Vt11 11 '1wafl1!lW::~lUl1~1~fllrlU~1 

!II 

fi1t11fJfl11lJ~~'Vt61"1unu U6fl" 1flijU~'Vt1111 tl'ltn'11fllHlnU~1t161;'Vt fl11lJ-W~'Vt61"1U 

tl11lJ~6~ fll'l$llU fll'lI";qJ~l1't1U'1 fl11lJ~~'Vt6 ,,,1tI'l16'~ fl11lJ,rtlfl~tln691tlfJ1U~lU 1~6t1 

11lJ~1U un::111'HU'H1Ulr!US6fln 1~4U6~fl11lJfflJiu ..6'l::'t11H'1Wafl1!l Wt4U6~~1unm~nflU 

tliju~~luun::'l::lf1HfJWafl1!lw::4U6~~lun11";tJ1inlJ1ufll'ltliju~~lu 

Carper (1996) i ~;rfl1!l111V1111V14U6~fl11lJiien''l::1u~lU~ 6fll'lfl111'1lJtlU1N1U4U6~ 

'VtfJ11JlnHNUfl~ihfJ6U1t:l1 'Vt1111 fl11lJen''lZ~'$ltl111'1lJtlun~lU4U6~91U16~' Unttl'l::ffVlnfll'Vt 

1U91U!fl~ iitl11lJfflJiu..6~~ntlunznu1t1V11~111fl6dHiium;'RqJ U6fl"lflrl'U~'Vt11f111lJfflJiu..6 
• ,11'" ......;,,.. 	 4/ 1 1 

VIl~U1fl'l::lf1Hfll'l ~1'l11f111lJ6n''lZVl 91fl111'1lJtlun~lU4U6~91U16~UnZfl11lJ'Vt~'Vt6 " u~m 

fIl1U1 fht";qJ (2545) '~fffl1!l1f111lJfflJiu..6'l::'t1'h~;1\J~tJ'1wafl1!lW::~lU n11UH!~ ,,, 

fIlV1u 1u fllnh'llWtl6~11Ufl~lU1H&1'llJ911lJ itlu1111'1Wafl1!lWZ~lU 111111 ;1" ~fJ'1wafl1!lw:: 
" 'Iltl'~uri fll'l'$li'u;;6\11:l~6Ufla11 tl11mhRqJ4U6'1~lU fll'l'I1i'u~fl'l16U~lUl1'1lflJ91 fl11lJ· 

lf1:l1fllf n 1 fJ4U6 ~11flllZ UnZfl11lJiien''l Z 1tI~1U iitl11lJfflJiu..6 n1J1t'l'1'~1 \JfIlfJ 1u 1u fllni H1U 

6th~iiUfJ1:hRqJVl1'1n'iifl~'lZ~11 .01 

9'l111'laf "'1,rUtl~;11 (2541) illfffl1!ll1Jtlaflfll'Vt '1waflllWZ'I1U U1:l::tl11lJ~'1'Vt61\Jlu 

" '11U4U6~ 'VtUfl·nu 11;~Vltl 'lZ nu ;191 'Vtu'h 11 Uflnu 'lZ~11tliju~ fl U4U6'111;~VlU ii'1 wafl1!l W Z 
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. -:Jlt.1111t.1fl111l thfiflJ~ tN -:Jlt.1Ua:::.r;6\ta~6t.1fla'U6d't.1 ':i:::A'Ull~ am:::1j fl111l~~'n61\lIt.1-:Jlt.16dlt.1 

"" _I ~ l' "", '1 QI .....!!I ....QI " ':i:::ii11Ju It.1 fl a H VflL"dt.l tl1t.1t'n6t.1':i11l-:Jlt.16~ t.I 1:::ii11Jq-:J flW afl1!JW::: -:J1t.1lltl111l-nll'nt.l liVll-:J'U1fl 

ft1Jfl111l~-:J'n61 \l1t.I-:Jlt.16dl-:J1jii'vdlfiflJVll-:Jffa~~ 1:::~1J .05 u a:::flw a fl1!JW::: -:Jlt.1Il1t.1 fl111l6ff':i::: 

1t.I-:J It.1 fl111l11 alfll1a lV~6-:J 'lifl1!J::: fl111ldlfiflJ~6-:J-:Jlt.1 u a:::'t.Afl aflfl1'nU1J mh::: ijU':i:::t.l61l 

fflllUfl'.i11lftt.l'nmmwfl111lrt-:J'n6 1\l 1t.1-:Jlt.1'A'f6va::: 28.1 

3.1 Al1"'11"'1rJ'U6~fll1,..Y1~fi8'411U~lU 

Lock (1976 cited in Greenberg, Baron, 2000) min'll fl111l~-:J'n6hlt.1-:Jlt.1 111l1VO-:J 

'lif1t.1fl~ (tl111lfliil fl111l1fffl flllUl:::tilt.1fh) Vll-:J1J1fl1116a1J~6-:Ju9ia:::flt.l~1j9i6-:Jlt.1 
" .o!! 1 ,.o!! ,Gibson et aI., (2000) flan11 fl111l'n-:J'n6 \l t.I-:Jlt.1111l1VM fll':iUffiil-:J66fl~6-:JU~a::: 

flt.l 1 t.lt~6-:J~6 -:Jfl111ltrl t.l6 d~~~6-:J't.Afltla~-:Jt~V14J'6-:Jft'UflU111-:J It.1~'1l'1J1l61J111l1V 

Robbins (2001) min':h tl111l~-:J'n61\l1t.1-:Jlt.1 111l)VO-:J 'lif1t.1tl~1,wi1iU~6-:J't.Afltla~1j 
9i6-:J It.1~6-:Jt~1 1ii1Vtlt.l~1j':i:::A1Jfl111l~-:J'n61\lIt.1-:Jlt.1q-:J\l:::trl·t.I't.Aflfla~1j'lif1t.1tl~1I1t.11J1fl 1t.I~w::: 

~tlt.l~'1J~-:J'n61\l1t.1 -:Jlt.1 \l:::1j'lif1t.1fl~1I1t.1a1J9i6-:Jlt.1 

l'Nfl 111ii11a (2540) flnl1')' tl111l~-:J'n61\l It.1-:Jlt.1trlt.lNaff1Jtd6-:Jllnlfllif1t.1fl~A'1t.1 

9iH '1 ~6-:J1Jtltla~1j~6flu111-:Jlt.1 111li-:J61\ltftiil\llfl6-:JflUn:fl61Jgt.l '1 ~ffll't1t.11i'ft1J-:Jlt.1~1116d 
• ~ _I .... 1''' 1 "... .4 •l'lft.l fl111l1lt.lfl-:Jua6ii1fH.I fl111lnl111t.11 t.ll1t.111'1fllHlt.1 Na~61JUVlt.l 1'n6t.1';i11l-:Jlt.1 ua::: 

"... .,;.... " ~ " 1!11J':il1UVliiI -:Jlt.1V111'11Vfl111lffl1l1':itll1Jt.lflt.l 

\llfltl111l111l1V~6-:Jtl111l~-:J'n61\l1 t.I -:Jlt.1.u'H~t.I ffltl'A'-l1 fl111l ~-:J'n61\l 1t.I-:Jlt.1 

111l1VO-:J tl111l ffffl 1116 'lif1t.1 fl~~6-:J't.Atlfla~1j~6 -:Jlt.1~111 lrlt.ltl111lffffl\llflfll':i'11111Jfll1 

~. .... 1 "_I ' 1 tI ........"" ..l, 1"'"
~61Jfft.l6-:J1'I-:JVlH1Hfllvua:::\l~ \l\llfl6-:Jflu':i:::fl61JflH '1 t.lfln {J1Jfl-:Jlt.1 CJf-:Jfl6 lllfliil 

'nq~m':ill't.llUU1J1J~h-:J '1 1t.1 fll1111-:Jlt.1 

3.2 flqllilfll1,..Y1.:tfi6'4J1U~11~ . ~ ~ 

Vlq1!Jatl111l~-:J'n6h 1t.1-:Jlt.11j6d11alvl'Iq1!Ja U~\l:::~6flrlnO-:J1t.1nil'n6trlt.lff-:Jt~t1~-:Jil 

.... """ ..3.2.1 tlqll.QflIt.IUIU8111 (Content Theory) 
• JI JI 

" ... '1 .... "..:!I ... ".o!!Schultz, Sydney (1998) flal111 l'Iq1!Jt)fl111l'n-:J 'n6 ~11 t.I-:Jlt.1 Vltt.l t.lt t.l6111t.1 \l:::lt.It.I 

tl111l thfity ~6 -:J~1-:Jl t.lUa:::fl111ln'11'11 fJ 16fllffIIn'tnl1ua::: tl111l l1JNiiI'lf61J 1 t.I-:J It.1~'nl1mlt.1 

illl1J\llfl-:Jlt.1 A-:JJt.I l'Iq1!Jarl'~-:Jt~v1n1Jt116111~6-:Jfll1~-:J1\l flnnfi6 l~tn4J'6-:Jft1Jfl111l~ltrlt.l~ 

http:flqllilfll1,..Y1
http:fl111lnl111t.11
http:It.1-:Jlt.1q
http:i11l-:Jlt.16
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... ,J,.. ~.I P ... , "IP' ... " ~ d'YIql!lt]'YI1'UlH'U6111 lJl::fl6lJi'l1V 5 'YIql!lt]V6V Ii'tUfl 'YIql!lt]UH~~ ~t'(fl1llhl11H 

" (Achievement motivation theory) 'YIql!l~i;,~mj'Ufl111J~6~fl11 (Need hierarchy theory) '\I6~ 

Abraham Maslow 'YIql!l~6611~ (ERG theory) '\I6~ Clayton Alderfer 'YIql!l~ff6~i1~~v (Two 

factor theory) '\I6~ Frederick Herzberg ua::'YIql!l~flt\H;fll!lW::~l'U (Job characteristics theory) 

'\I6~ Hackman, Oldham (1980) 

... 
3.2.2 nq1!l{Jn1::U"J'Ufl11 (Process Theory) 

Schultz, Schultz (1998) m;l1'll 'YIql!l~m::lJ1'Ufl11'~'~~~l'U''U~~~~1'Ui~v~H U~ 
1~V1.,j'6 ~OlJm:: lJ 1'U fl11'Y11~ fl111J fl~~'~' 'U fl11~~a'U,~ua::fff1~ 'YI1~la6 fl'YI ql!l~m::lJ1'Ufl11 

tl1::fl6lJ~1V 4 'YIql!laV6V '~un 'YIql!l~fl111Jfl1~l'H1~ (Valence instrumentality expectancy 

theory) '\I6~Victor Vroom 'YIql!l~fl111J1l;'l'nV1J0'U (Equity theory) '\I6~ J. Stacty Adams 
., . 

'YIql!l~ fl1ni~li1ll' 1J1V (Goal-setting theory) ua::'YIql!l~ 1~ ~1'\16~~a fl11t1ii,j~~1'UVit'(~ (High 

performance cycle) '\I6~ Locke, Latham 

..::t ~ 0 IV • 

3.2.3 nq1!l{JU1"lU"n.''"''i'Unli:l'' (Remforcement Theory) 

" lff'U1:: ~1V11 (2544) '~ff1t1ff11::d1flty'\l6~'YIql!l~il'1l ~ao'Ulil~~lflfftl1'VUl1~~61Jl1J'U 

~10111 'U ~'VIq~ fl111J'\I6~ fI'U fla 11fl6 'VIq~ fl111J'\I6~ 1.Jflfla ~:: 1tI~v'Uu tI a ~,tI~ 11J~a '\I6~ 
" ffm'VIU1~~61JU'U 'YIqll~uHlff11J11'4'U01a~m~6i1J1v'~~1V11aflfl1ma::flt]fiH '1 fl6 fl11f1J1 

1116~1'~ (Cognitive explanation) fl111ff11JUH11'4'U01a~ (Reinforcement explanation) flt]UM~ 

~a'\l6~fl11mdh (Law of effect) 

... <dI ,,..,.. .,,..,.., .... <dI" "I"''''':' <!I 

'YIqllt]fl111J'VI~'VI6 ~'\I1~~'U 'YI1 '\11'\11 ~1i111J'lf1~'\I6~fl111J'VI~'VI6 ~ 'U~1'U I~~ 'U'Ufl6 

lrtm...Iflfla'~i'lJ~~~~6~fl11 ~~::lil~fl111J.yj~'VI6'~ U~111fl'~'~i'lJ''U~~~fi'6~ fl11~"::lil~fl111J 
"I '<dI ,.d , ,.... , "1.1 
11J'VI~'VI6 ~C)f~~:: ff~~a~6'V1qfl m11Jfl11'Y11~1'U'\I6~1.Jflfla~6 IlJ 


, " " 
 " 
d111i'lJ~1'U1~tI' 'U fli'~ill1J'U fl11flfll!l10~fl111Jff1fity'\l6~l'U6 111 '\I'tHfl11 U~'~O'U fflJ 

..,j ,.. ,J ... ..1 • "1.1' <dI ,..,j "IP ,.. 
l'U6~1J1 ~lflfl111J ~6~fl11'\16~1.Jflfla'YIlfl~'\I'UUa::'U1 mt'(fl111J'VI ~'VI6 ~11J6!i'1~11Jfl111J~6~fl11 

I • JI I 

, 'UVi~~ i~'\I6fla 110~11va::16V~'\I6~'YIql!l~fl111J.yj~'VI6' ~Vil'U''Ul'U6'H1 U'U fi6 'YIql!l ~ff6~i1~~V 
.d .1 ,.. ~ ~ QI QI <dI, 1QI, QI QI .... 

C)f~lJ1::fl6lJ~1VlJ"~V!~ ~ua::lJnV6'U11JV 6'Um6lJflq1JfllJ'UV11Jfl111J'VI~'VI6 " 'U~l'Uua:: 
., 

6~rltl1::fl6lJfl111J.yj~'VI6'~''U~1'U ~~il 
"" .Of'"3.2.4 nq1!l{JUB"lJ'ililrJ (Two - Factor Theory) 

" " 
Schultz, and Schultz, (1998) flal1o~'YIqll~il':h Frederick Herzberg l1J'U~iWl'U1;j'U1J1 

.d ... ~ QI .1 ,.. 

C)f~'YIql!l tl ff6~lJ~" tI lJ1::fl6lJ~1V 


" 
1. i1~~tl6'U1~V (Hygiene' factors) fl6 fl111J'~'VI6'~''Ufl1n''~1'U~~ail~;j'U 111fl'\l1~ 

QI .1.d .1 ,.. .:, QI ,. • ,..

i1,,~V'U C)f~lJ1::fl6lJ~1t1 fl111J1J'UfI~tla6~tlV 'Ufl11'Y1H1'U fftl1'V1fl11'Y1H1'U fl111J~ 
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fl111Hnll11f1 '\I fH ij'U,U1UUqjttf1 fl1111UlIiU i'1 Z111 H1Jflfl'" fl "16U UVlUU '" ~ ff1ff~ fl11~ 
" l-ntN'n6 i111il.l'tnli'~';l'M'LOAfl1111Yf':''n6'1l'u,nu lAtJ111fli'kwtJ'I'n6'nUfl':'lU {J~1~tJd/uf11 

'~i'1J fll1tlU"'i111itJ.aU!lU~~lLriU U9i{JZLriU ff1L'11~LL\hfl1111 'livr'I'n 6'll111fl 'li'~i'u6th'l 
... 

'nUfl'llU '"'.iUUH1!'I llll1fl'llUVllIfl111111111tJ fl1111u1flqj U"'ZVl1 11LMlfl1111'n'l'n6 II U'I1U 

L'ntJ'I'n6 

!1""2. lJlllltJ1!'I II (Motivator factors) !it!1",eI}! ciI' .... ... .1 ALUUlJll{JtJVlfflHfl1111'n'l'n6 II O)f'lll~LM1"'UL1I6 

'" "1J1OJ , eI... .-S'" .,,,... ciI" 

'1.h::fl61J~1tJi1llitJ9iH '1 L,}U 11U'1~'U'I1U fl1111~1V11tJ"'6'1'11U '.i::~1J11U'1~fi1111i'1J~Attf61J 
16fllff~fl1111d1L~ll U"'::fll1'~i'1Jfll1tJ611i'U 

3.3 8,uhh::fl8U'\I8~A1111it~1't81~1...-nu 

Smith et aI., (1969 cited in Spector. 1997) mi11116'1fl'l.h::fl6U'\I6'1fl1111vr'l'n61ll1u 

" 'I1uii 5 ~lU~'Ii1 

1.11'u~mJWZ'I1U 11111tJD'I fl1111M'I'n6h1U'I1U~i'U~Attf61Jt'ldlu;:hl,uul~WlitU11 . " 
LlIU'I1U~ ,hffulll iif.}Wfl1 ~1V11t1fl1111ff1111'.ifl ""'::fllflf.liillllUN~'I1uiho~~u 

2. ~lU 11tJ'~ 11111t1D'I fl 1111 oW'I'n t'l h9it'l11tJ ,~~'~i'UllIUfl1~ 6UUVlUll1flflU';l'11U 
d.....1~tlL'I1U11111111:: ffllq~1 '.i nl 

3. ~lult'l fllffli'l111U'l 11111t1D'I fl1111M'I'nt'l ht1UIO~lllflfll'.i '~i'u16fllff~~luflu 

ISt'lU~11111U'I l~tI'~i'1J fl1'.iii'ill1W 1~111fl1111 ff11111tlU~ziifl1111q~n111 
4.11UI~t'lUl111'11U 11111tJD'I fl1111vr'l'nt'l' II lUU'.i'.imfllf'Y'\It'l'lfll1';l'11Ul111nu miH 

!it ... eI ...... A. ell " • • "'... 1_" • • A .... 01lcil OJ 
I1JUVllIVI~ 1I1'nt'lU1111'11UVI l1fl1111ttf1t1L'11~t'l '.iUN~ttft'l1J l1fl1UU::U llJ1 fll:l1O)f'lflUU"'ZflU 

5.11U~U'Itl1JUqjttfl 11111t1a'l fl1111vr'l'nt'l '{J~t'l~U'Itl1JUqjttf1~LlIU11111U'l'11U1~tI~1 'I 

lvWIO~lllflfll1Utyttflfll16d1'1m1l1::ffll ii'111'nlUUDfllW iifl1111'1UNU U~::iifl1111fi~liuffUti 

'n'lff 111~1~ (2540) m;1111 fl1111oW'I'nt'l1{J 1Uflln;H1U"'t'l'lfluu9i"'~flU t'll\lii\ll1W 1 

'~LlIu~hu '1 flt'llhu~fl'lnz,lIu (Should be) U"'::ff1u~llIU1l1'1 (Actually is) C1fnf'lfft'l'lff1U 

.f !it A a eI .f, "d ciI 4 1 • "1 1 eI SII 4 <II Sl4
ULllULfl'.it'l'lllt'lVi ff11111f1ttf 11mufI\Ifl1111'n'l'nt'l ll1116 ,1I'n'l'n t'l 11 U"'ZflU11J1f1'1 ff fll'nVl~t'l'l 

i'fll:l1H' ff1U~fl'l1ll::11IUfl6 fll1i'1Jfa'la'l~fl1n::'1Iu ,~Uo fl1Utlll ~fll:lW::UffV 1Jflftflfll'n 

U1::ffUfll1W U~::fffll'nVlHff'lflll ~"'t'liH1U mj1l6V1i'n",u~:afltutti'1I1~1!lu9il'1 '1 d111i'1Jff1U 

~L1IU1l1'1Ju '1110 fll1~lVfllUH fll11M'fhuu::U1 'I1UUlffUl{J '~t'lUl'lll'llU fl1111U~tl~.tltl 
'I 0 1 cI JI SI ~ • I .f!it ".1 eI 0 1 SI ...
LUfll1V1H1U ""':: t'lfllffVlll::nl111U1 ff'l~H "1 L'I1"'lULUUt'l'lfllJ1::flt'lUVI'iI::Vll l11Jflfl~lI 

fl'l111fiYflM'I'nt'l1{Jlufllnl1'11Ul1ltl ilioW'I'nv1ll'l 
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3.4 if<\l.Qb~ilHQfl1~'t1Uftll"T1U't81<\l'un... 

1i.:J~tI nU~1.:J..r (2540) m;n11 ihlitl~i'lNam~11u9iofl1111if\lftO'~'U\l1u'UtH1.Jflfla 
~ ~ 

1111';\I~::i'lNam:11u9it:l'l.l1~S11illlft01niH1U'UO\l1.Jflfla i.:Jil 

1. 011'ili'UfhAOUU11U~ftOlyttl\lUa::fflJL11'lNa 
2. O11'lh::lUUftH1U I~8fhHUflft1\11UUa~ft1AOUU11U ~::A'O\li'lfl11lJQflA'O\l ff1111"1 

.,f " .. .oil '" ... '" 'Vl11l11Ut:l\lfl11lJd1f1qJ'UO\l\l1UlmVUlnVUflUliIPit! 

3. fflllftU1f1-A'OlJ011ii1\11U I';U ilff \Iff11 \I ~tll111JU fl11lJUaOfltlV ua~fl1111ff::01f1 

. ~ ~ 

4. fflffflfll1lilM'tiUflU\l1U l1\1M'8\10111111t:lfflffflO11 lfO\l\l1 O11i'm:nftV11J1a 011 

NflOU1lJ fll1U1::tiUq'Ulllft ua::~umtUm1liflNou9i1\1 COJ 

... 1 'I' A: 'I' 11 ...
5. fl1UJ~f11i11lJ U 1001fflaou'Uu IVflIJ1V ua::ftWlU1 


..... J!. JJ"'"

6. fl11lJ~f11in1l LU011ffOUff1U'UOflan111ua::'U010\ll1VU 

7. fl111lf1::UUflOUU11UUUU1.:J1~ Lfltli'll1afllflWct1Ua:::i'lfl11lJllIU1inlJ 

8. fJf.lUl1ft'UO\l~ih~llIUP.f,j\lflU,jqJ'V1 .. 

3.5 Ha<\llflfllU.rW-1Tt81<\l1....·n... 

Greenberg. Baron (2000) ftU11 ~1ft..rfl\l1U'J,jft\lft01~1U\l1Ull::Ufffl\lOOfl1U 2 

afl1:lw::111qj COJ flO O1111iffll~V.:J/t:lOU~1 (Employee withdrawal) 'Auti ,.1f1.:J1U alOOfl ua:::fll1 

aflNafll1Uii,j~.:J1U LflVldOft-Ufl\l1U,,jft8111lU.:J1UOll:::Uff1.:J11111Haflfl1UJ,J,jTtO1~i.:Jm;l1 

111001111iffll~tlH1U Lrw,J,jlJlliH1U111011H1Ul11J,j l1d\l1u11i~1l:::li11M'1.Jflflai'lfl11lJft.:J 

ft81~1u\l1uflO 011 ifl\l1U1lfl11111:::tiU1.Jflflafl1lJfl1111ffUh fl11lJ'VOU1110';fl'UfI~JUlt:l\l 

3.6 fll1Ul:::lih~fll1";;~TtO1<\l'U-11U 

fll1U1:::lUUfl11lJft.:JftOhlu.:J1U Lflvi1'u~:::i'llfl!0.:J;jolf1 2 UUU flO lf1Lfltlfl11 

nlJ.fl11:ltUua::0111~uUUffOUflllJ fl11n1ltl11:ltUJull:::'~UU1\1fl1W Lfltli1'um"1011iitlll::l~ 
UUUffOUfll1l tft11:::fll1nlJtl11:lwA'O\l 1~!1a1lJ1fllla::i'lft1'~~1t111l \I 1unHfl1\Itiutf/1lJff11111t:l 1~ 

... • ... ". "I' ... '''1.. ... ".'~P"UUUffOUflllJflUflUl1\1lJ1flua:::fl1 L'V1il1V LlJlJ1flUfl 8V1.:J L 1flfl1lJ011n'1I1ll1:lWll:::111 11 1t!'U0\1a 

ilfl1Ulhtf/0~l'jflfJvtiu ri1U011'~llUm1tlUflltJljl:::'AU1:::l~u9iH COJ 11 1 fl fl11011n1lIII l!ItU UUU . 
lf1li'ili'Ufl11lJiiV1Ii'l~.:Jil 

~ 

Spector (1997) 'Aff!l\1UUUd11111fl1111ft\lftOlll ~O "The Job Satisfaction Survey 

(JSS)" ~\I'~U1:::lUUfl1111ft\lftolll\l1U 'lj,::fltlUA1t.19 ihlivA1t.1tlufltl fl11lJft\lftOl111U 

ft 191 tlUU11U L0fl1ff1Ufl1 1111II~tlJ A'1111'U'1 fl11lJ 'fl-A';fI'UM ~,j\l flU,jty'V1 U1::: LV'VtJ-W lfl'1:I~ 

http:lj,::fltlUA1t.19
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1,rtl1J~n~\~ lml'ff 1:1ilv1Jua:oQlnwct11u01n'hnu l;qOU~"llN1U 'lfii~'tJOH1U~.yh 011 

~Offl11uo-3ti'011 

Ironson (1989) na1111 Smith, Kendall, Hulin 1~fffHU1J1Jff01JCl1lJ~L;Vn11 "The Job 

Descriptive Index (JDO" tjj-31riUU1J1J'n~ff01J~U~01aV-3ua:iiV2J1rtunl'j19V1uo-3ti'nTi~1~ 4") 
~ d ~ 

"1JU1~il1~lu01n:r\lllu10dH1:U~1:1~ua:ffl1l1;(I1~1~1 'nVUI1 ~ U1J1J1~il 'lh:: n01J~1Vm1 

'lh::1iJUfl11lJrt~ftOlij)lu 5 Uij)9V~1VtlUfiO -3lU filf10UU'nU 1001fffll1lfU'1 ~U~fl1JUt.)!'lfl ua:: 

1;qOU~1lJ-31U U~1l1U1J1J'n~ffoulf1tJl,* ua:~l,*lfmv 4") flu1~fi~fl::UUUfl11iJrt~ftolij)l~v 
~ 

m1111fl::UUU11-3 5 Uij)9VlJlnlJtlU C~U~11~fi~uUU'n~ff01JflO Smith et al. 'll'~uu:lll1,rH; 

l1ifi~fl::UUUoth~Ju~f11lJ tjj~ Cook (1981) '~~iilJ~Na~lU19V~1l1U1JU'n~ff01Jif1tJl~ 
· '" · ... ~ '.4", · J!~ A':'l "'~ lJlnn11 100 D1JU ft1J11 UUU1~lJfl11lJU11'lfO(lO 'tJOtlOVUfla::'UOlJfl11lJl'lfOlJU U1:~1J~1J1n .... ... 

ua:lJmllJl'ntl-3~H 
~ 

ffltJ'~11 fl11lJrt-3ftO lij)UUUNa~Oftqflm1lJ~1>1 '11uo>1ti'011 l';U ~lftUn>11U1llrt >1 

1 "I • , d~ 1""; ;f • ~ "" ftO ij) &U~lUlJlm'nl lnlJUU1 ~lJ'nij):'tJl~-3lU al00nij)ln>11UlJln'tJUl'nlUU 1~Vfl11lJft>1ftolij) 

1u-3lU ,riUl~ tI-3lfit>11u lfalVU ij) 9tl~ij):UNa~on11 ~~ffU1ij)'tJ 0>1 ft U0-31Ulu O11'tJl~ >11U lf~O111 
OJ .0.., Z~"'.QQI".Q ct

ffllf1U-31U1ij)VflHU ~1ij)v1'lfuU1fl~fl11lJft>1ftO1ij) lU-31U'tJ0>1 Smith et al. (1969 cited in 

Spector, 1997) ~-3uti>1fl11lJrt-3ftOhoomriu 5 ~lU'~url fl11lJrt>1ftO,ij)1U>11U~luanllW:-31U 
'''~ '".:, "1 ~ ,,~ ~lUlftOU11lJ>11UA. ua:~lUIj1J>1fl1J1Jty'lfl ~ J!'" '"(fl11lJlJUfl~'tJtN>11U) ~lU Omffnl1lfUl ~nU11V ~ 

3.7 ~11l1;)tI~lritll';0~n1Jfll1t1'n~'ft01..'",>11", 

Estrada (1996) '~ffnlllfl11lJrt>1ftO lij)'tJO-3ftVl1J1a'lfl1Y1ittJilUffft1J'h ftV1UlaUfl11lJ 

rt>1ftO1ij)1u >11U ~lUl'SU1~OU ua:fl11lJU6ff1::1u>11Ulu1::~1JlJln ua::ihftu'h fl11lJ6ff1:1u 

-3lU ua:u lV1J1V lriu~hoi1J1Vfl11lJrt>1ftO,ij)1U>11U '~~~l{~ 
Morell (1999) '~ffnlllfl11lJrt>1ftO111lu>11u'tJ0>1n~lJ~U011ffnlll~>1'1 UflW:l«llfU1~ 

alflUOllJ101 ft1J11 Uij)9tlfflflt.)!~Ufl11lJfflJ'rrUntlUfl11lJrtnfOh 1U-31U'~url m1ffouua:nl1 . ~ 

19fJ fl11lJ6ff1: lU-31U ua::m111J{10V1tl1JfllJltH lUff-3fllJUU11Iriuodl>1'1 

" " ... A...... "" "I "I d~Organ (1997) flff1HfflJlJ~!lUl10-30'n1ifta'tJ0>1fl11lJft>1ftO Iij) IU>11U'nlJNa011 

~~ ffU 1ij)~ ij)::f101JU'nU 0-3' ti'011ua::lll'tJ~011lnflftq~n11 lJ011 1 riu fflJl ;fn~~'tJO-3 o >1 ti'n 11 

ft'lYj, m11.h::,iJuNa~~fl1i11lJij)ln0>1ti'mHi-3Na1,rln~fl11lJrt>1ftO 111 lU>11U ua::thNa1,r,nfl 

O1nlflffUlij)~ij)::~01Ju'nU0>1ti'011lf~om11n~ftq~m1lJm11riuff1l1;fn~~'tJ0>10>1flnl'jlu~l{fl 

iiii~l \b::1ftfnaft>1ff (2540) i~ffnll1fffl1ftfl11lJrt-3ftOh lunuua:fl11lJ'llrt-3fto111 
~ 

lumnlHlu'tJ0-3011111V lflvl~'nqll~'tJO>1 Herzberg l'41J11 ilij)ifJ~>1h~>1~O ltJilflo fl11lJffl1~11 

lu >11U m1tlOlJ1UUUflO fl11lJl1JNfl'lf01J~1l-3 ua::011u10f)Tt1fllllfU'11u-31U Ufl11lJfflfltyl U 

http:lfii~'tJOH1U~.yh


27 

l~~1.UJ1n ua~11~1'U~11~'''''Umn;,~1'U l~lUgl't1::f1111Hhl~'" 1.J nlnh~1'U1Hl::mlVf)lJi'1J'Ir1J 

af)t1~1.J~~~d1ftt:y~tl~ ua::milJ~1mh~I;;1.J'h~1'U~f)dJ'Ulrt1.Ji1,,~vi1~'U~d1ftt:y~tl~ i1\l~v~ij 
ol'1il'ta'1.JmlUaU91~11.Jl;fN~llJt.i1~1Jf1111Jdlftt:yfif) fl11lJdl'~\l''U~11.J fl11lJfll1111htJf)~~11.J 

nnvfl2Ji'1J111Jaf) fl11lJd'lJ';1.Jln1J~U~ft1J'ut:y'nua~'~f)'Ul11N1'U nll1J1111H11.J fl11lJJ1.Jfl~ 
'1.Jmnh~l1.J l~'Ul~f)'UU1u~ml ua::5mjf.u::~11.J ' 

un~l'11 UalJ1Ul::ml (2541)'~ftn~1f111lJd'lJ';1.JIl::111Hfl11lJYhl'tf)'\l''U~l1.JUa:: 
v • 

fl11lJl!fn,;'U9if)f)~flml'Uf)~l't11n~l'U1H~1'UNa\9l1l1'6~alJ l't1J"h l't11n~11.JUfl11lJlt~l'tf)h ''U~1'U 

f) d'1.Jl::~1JU11.J na1~ua::Uf111lJ'!In ,;'U9if)f)~fi'nnf)d'1.Jl::~1J \1~ua::fl11lJ lt~ l't f) , \l, 1.J ~11.J Uf111lJ 

d'lJ';'UlnH1J1nn1Jfl11lJl!fn';'U9if)f)~fi'nl'.if)tiHU11vdltit:yl'1HUa91~'.i::~1J .01 1~Vijfl11lJ 

d'lJ';1.Jlf)d'1.J'.i::~1J\1~ (r= .631) 

'U '.i11 fl;li4 t:y (2541) it\'ffn~lfl11lJlt~l'tf)l\l1'UnnUaUfl~l1.J'U f)~l't11n~l'Unni,Hh 

t111.J.f,Jihl1fl l't1J')' l't11n~ 1'Uijfl11lJlt~l'tf)h'1.Jm'.iUaU~~11.Jf)g''U'.i::~1JU11.JnaH ua~adf) 
\;"ntlil1 'Uufia::t\'1'Ul't1J11 l't11n~11.Jijfl11lJlt~l'tf)'\l''U5n~w::~1'UlJln~ tl~ If)~a~lJ1flf) ~11.J 

nnUnfl'.i MU~ft1JUt:y'iS1 t\'1'U~~u1~af)lJ t\'11.Jfl11lJJ'Ufl ~ ~1'U fl11lJ0l111~1 Ua::f1'l1.Jfh~H 
QI A 0 Q,I 

U1U~m'.i \9l1lJa1~1J 

~11v i'U:allH1(JJ1u (2542) if1'ffn~lfl11lJlt~l'tf)l\l11.JnllUaUfl~1'U'Uf)~l't11n~11.Jnf)~ 

fl5~ff'Ut1'11J111l'1 nnu1.Jil'1v ~ln~ (lJ1f1'iS'U) l't1J",h fl11lJlt~l'tf)l\l'1.JnllUaUfl~11.J'Uf)~ 
... 1 ...... .1 • ... ..· ..u · iJ .J...l't1.Jn~l1.J 1.Jtnl'tnlJf)~ t1.J'.i::~1J1J11.Jna1~ Wf)l't\lnW1 t1.JU\9la::f)~fl '.i::nf)1J l't1J11 ~1'UnlJfl11lJ 

t •• • ... 1 "J11'" QI.o!I iJ.,..........0!1 ... .,. o.o!l 
l't~l'tf) \llJ1nl'1tl~flf) nn t~'.i1Jfl11lJVf)lJ'.i1J1.J1Jaf)lJ1nl'1tl~ !!a::~l1.Jl'1l't~l'tf) !\l\9l1flf) Utnl't 

!!1~~f)lJ' 1.J nn-rlH 11.J ua:: \llmhmlJUalVlil~ l't1J",h ~~~l't11n~l'Ul't f) l\llJln~tl~11.Jnl'.i 

UaUfl~1'U~nf)~fl5~ff1.Jt1'lflf) fl11lJij~fllfftJ~ua::fl11lJJ1.Jfl~'Uf)~1J111l'1 '.if)H'~lJ1fif) nl'.ii~i 

fl11lJIfl11lJUllJlla11.Jm'.iuijufl~l'U dl1fi'1J~~~l't11n~l'U iUl'tf)1'illJln~ tl~fif) nn1J11f1H1'U 

.ct 0 -='.":,,
lJflfla '.if)~a~lJ1fl6 '.i::1J1Jm'.in1~11.Jl'1al'iS1C)11C)16'U 

6sl1.J\9l; '~4Jtm (2542) if1'ffn~lfl11lJlt~l'tf)1\l''Un1'.iUaUfl~11.J'U6~1~1'H,r1~U'HmtU 
... • 1! iJ.J ........ " ... •
u"""'''' OJm'.i'n~\9l'.ial'tlJ'.i l't1J11 hJ111'Ull'1U1fn'.iWlJfl11lJl't~l't6 'il 1.Jnl'.i {)1J\9l~11.J6~ !1.J'.i::~1J\1~ llJ6 

\;\ll'.iW 1 1 'Uu9ia::6~ fi'Ul:: n61Jl't1J11 Ufl11lJlt ~ l't61'il1'Ut\'11.Jfl11lJlflJ';'UIn1J l~f)1.J 11lJ~11.J ua:: 

.J .o!I'" ,,11 iJ ...... ...... 
lJflflafl1tJ'U6nlJ1nl'1tl~ '.i6~a~1J1fl6 l't~l't6 \l 1.J~l1.Jntl '.i::11JtJ1J 'Uf)1J~fl1J ua::an~W::~l'U 

\9l1lJ1:h~1J t111.J~1'U~lt~l't6''il~f)tJ~tl~fi6 f1'11.Jfl11lJJ'Ufl~ua::ftl111~111.J f)1;tl't 
" .

tnl'ttl~l H l't'l ~1.Jl'1{fl; (2548) if1'ffn~li1"~tJm::~1.Jua:: ih ~tJfh~ 1.J nUlJ';'U In1Jfl11lJ 

It'll't6 1 \l11.JnnUaU~'111.J'U6'11JfltnnnJ1111ntJ15vlJ111U1'.iflllJ l't1J111Jflalnl i~i'1Jll\l~u 

m::~'Uua::u\l~U~l~1.J1~tJnlJua::nut\'11.J6d''U'.i::~1Jti 61.J(1~lJ1 n ua ::Ufl11lJlt~ l'tf)'"l1.Jnl'.i 

http:1J\9l~11.J6


UfiU~~lU6d'\J'n:fl'Uti6u~"'UJ1fl i1'~vm~~unvIl1u..f~ 6111u floIl1Ufl11lJtf1!~\l'Ul1U1~ 
fl1H1U 1I1Ufl11 'lIl'Ufl11 VOlJl'UU'Ua6 1I1Uafl\If.u::~lU~111 1I1Ufl11lJl'UN~')fO'U~'lIl'U 1I1U 

f111lJ ~1111U1'U~lU Un::1I1Ufll1lJ ~1111Uuhu1Jflfla ijfll1lJd'lJ';UDl1 H'UlflUa::fI'llJllfi 
. " 

'nfJ1fl1Wfl11lJi(~'nO1\l 'Ufl11Ua-U~~lU'1I0th~ijUfJthflqJ111~fI'a~,i1::fl'U .01 'iY1Ui1\liVti11U 
" .. 

llvlllU';~ 6 1I1UflO 1I1Ufl11lJUUfI~1 Ul1U1fifllH1U 1I1uUlV'Ulvun:: fl11'U~1111nu 1I1u 

fI' lI1'nUl~tf6lJ'U fl11UaU~~lU 1I1l111iflllU~fl'U-UqJ')flI11Ufll1lJd'lJiuD1::11"h~1l4ou~llJ~1U 

~ '" 4!1 .,. .:I '" " " 1"U fl11U'" ......,j/ua::tllU!~Ul~ou lJfl11lJn lJ'nU111H'UlflUa~fI'llJl1f1'nVlfl1Wfl11lJ'n~'n 0 \l tl'U~H1U 

'lIofh~ijuvtf1flqJ111~t1a~~'::fl'U .01 

... 1'1 .J... J 
4.1 A1Ull1U1t1"6~wq"'nnUm'l1J1.n:IUlinflA"M6~flm' 


, "... ", " ... ~... ..:... '" "QI .:
~lJl!! l1fll1lJl1lJ1V'lJ6~'nq91m1lJfl11llJUa'lJ1')ffll1~'lJO~O~flfl11 l~~U 

Smith, Organ, Near (1983) ml11'l1 'nq~m1lJfl11l~Ua'lJ1;rfl~~'lJO~o~rffl1111lJlfJii~ 

'nq~fll1lJ~ln~1fuLo~ U 6fl'111110\llfll1U1~~'::1J' ~ V4q~ fll1lJfl11 hl'fl 11lJ,hVl11tl6 fl11 

UaU~~luurla'lJl;rflflugu "l 'UO~rffl1111;0fl1111ffll1lJa'U'UfI'l!U~60~r\fl11 
Brief, Motowidlo (1986) flnnl1 V4q~mllJfl111~Ua'lJ1;fl~~'lJO~O~r\fl11 l1lJ1Vii~ 

V4q~m1lJm~n~fllJ'Ul;r~'Ulfl ~~111'1f~guln~fl11lJrfffl~~ Ua~f1~f111lJ rfffl~~,rUH' 
~a6~\lUln~fll1lJrffm~lJV41fl-n'o~l~v1nu 

John (1996) milll1 V4q~m1lJfl11l~Ua'lJ1;rfl~~'lJO.:J6~rlfl1111lJ1Vii~ V4q~m1lJ~ 
V4Ufl~llJl~lJ11l~'il~UfiUfh~OU1::lV')fU'lJo.:JO~rlfl11 ..f.:J~V4q~fl11lJL11n1,rU,~ '111~lJV4q~m1lJ 

~\lflfhl1U~ , n uti1'Ul1fnVafl'l!jW::~llJ ua::'~ijNa~0 flllU1::liilJNa ~ llJ'lJ O~V4Ufl~llJU~Odl~ 
,~ 

Muchinsky (2000) fln11l1 V4q~fll1lJfl11l~Ua'lJl;rfl~~'lJO~O~rlfl1111lJlfJii.:J 

V4q~fll1lJ~V4Ufl~llJ '1111ffll1lJ,rlfJll1tlOO~rlfl11'lJO.:Jl'lJ1 1~Vfll::111 'lJa.:J~u Ofll11'UO'U'il1fl 

l1Ul~~\lflfhl1U~'nU~llJ'lJO~V41fll'lJ1 ua~m::':h 'UII1Vfl11lJa'Ufl1''ill~v'~'lIl'Ufl11Jo.:J'lJO 
11;0fl1fl111~'il1fl6~rlfl1m~6dH,~ 

Organ (1990) fln"'l'hV4q~m1lJfl11l~ua'lJl;rfl~~'lJO~O~rlfl11111J1vii~ V4q~m1lJ~ 
" V4Ufl.:JllJVU ~ fl'i:: 111 1fl vii' IltiTu~ii~1::'U'U fl11 , 1fn~1a\llflO.:Jrlfl11U~0 dl.:J' ~ u~m::ulJ Na 

'illflfl1'i fll:: 11 nr~ fln11~ V.:J thNa, U11 H~1~UU1:: lv')fU~ 6 U1::ffl1 i.fl1 V4'Ufl1nil.:J lU 'lJ 0 ~ 
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11t1U l~'Vltl1i11'W,uf (2544) mil1'h 'Wq;)flntlO11lrlU't'ttl1;fI~thm~6'3flO111ftl1eJa~ 
'Wq;) fI11t1'tJ 6~'lJfl fla~uijU';)~1eJfl11t1,~tll \'I 1~eJ~6~ti'fll1 "'j1~011fU~ l11',rlu 1f'l! l~~~M 
UijU'9i6fh~,rlU111~011 ,rlu'Wq9i fI11t1~ij fl11t1lh,rlUfl6011 till'UU~1U'tJ6~6~ ti'fl11 ua::ri ~,t'I';tI 

'11' O11UijU';) ~lU'tJ6~'lJfla1f11'U 6 ~ti'O11ijU1::iil1ifll'W 'Wq9ifln til; lfl'WU 6f1l1f 116'il1f1Ul111nl 
'II 

lmilil ri1U l1fqjiJfI 'li1<i'11611i'Wa'il1f11 ~11111H1a1f;6011a~111'W'm~6~ti'm1 

\'I1f1fl11t11ftl1tJ~~flrll1'11H~U t'l'1u1~'h 'Wq;)fl11t1m1Lrlut'I'tl1;fI~~'tJ~H6~ti'm1 

1ftl1fJa.:J 'Wq9ifl11lJ'tJ t'l ~'lJfla1f11l1H~1U111f1 ~.:J6~ti'm11li1<Ol1fU~111'lrlU";'l!1~~~6.:JuijU'9i 

ua:: 'lil~eJ1'116-3n111::1111011U 1:: lUUNam1U ijU';)-31U Ufllrl u'Wq;) fl1nJ~'lJfla1f11l~lJ1'il~\'I:: 
UijU';).:J1U6dHl~ lJ~lnufI'h1J'n 11111~~Ui'11Pl~'V611 6u111'U~fll1li4lJ U1:: iil1ifll'Wua:: 

u1::iil1iNa'tJt'l~6.:Jti'fll1 '~lrlU6dH~ 

.1.1 ... 1'1 f\ ..... J 
4.2 8.:tnu1::n011'l10u1'1f1f11nml1,uU1nIl"ntlYl'llo.:to.:tnnl1 

1U ~1~U1:: ll1 flij 01 1 fffl 'W 1UU1fl~l~tJ1n'IJ'Wq9ifl11 tI fl11lrlU t'l'tl1;;fI~~ 'tJt'l.:J6.:Jftfll1t11 

tl1f1f111 20 iJ lla::'~i'11fl11t1t'1'uh'il1f1~~lflVfffl'W1L~V1n'IJ'Wqflfl11t1mnh~lU'lI6.:J'Wl!fI.:J1U'}J 
" , ~ " 4. lIJJ/ ~ ... ..l <9 '" ..l6-3flO11 lJ1J 1988 661UflUlm::L'Wt'lUntl.:J1lJ l~'thm1f1f1'W1'Wq~ fl11t1l1U6f1l1flJ t'l'il1f11fU111 

~ t'l-3ti'fll1ti11f U~Lla::'~U'tytY9itl'W'ti''Wq 9i flntlii-,h "'Wq9ifl11t1011lrIU t'l'lJ1;;O~~'tJfHt'l~ti'm1" 
(Organizational Citizenship Behavior: OCB) l~66i'IJ1va~'Wqflfl11t1'l16.:J'Wl!M1u~UijU';)flt'l 

" 1 ~ .1 1 '"~ " .. " ,.. 0 ,.~. JI<96.:JflO11 Ul1H111f1 ua::L1JU1J1:: V'I1U~66.:Jflm1 0)f.:Jt'l.:Jflm1ltl1::1l1f1t'lm1fU~ n11'il::~6.:J 

" UgU'fl ua::l1qflfl11lJl!lJ'li'~ln~\'I1hNa~611Ul1U~1t11::11'IJm1u1::liiuNa011ufim.:J1u 

Smith, Organ, Near (1983) ,rlU~l~tlffO'W1l~V1n11'Wqflfl11lJm1ViH1U'tJ6.:J11l!fI.:J1U 
..l • A ~... 1 ".1 ... ~... "..l
11U1'iflJ 'iftllla:: L1JlJ l1q~fl11t1 U l1H'lJ1f1 6.:Jfl1J1:: flO'IJl1q~ fI11t1 fl11 L1JlJ t'l'tl1'iffl'tJ6~6-3flm111 

i 1! ... ".,l 1 '" · '" .... ... "".1 · ~ \'I10m1 t'l'lJfll'W'ilHH flHt'I'1 H 'il10 flqlJ~1111f1111a::\l10mnlf111::1f6.:JfI 1J1:: fl611 111111 

" 6.:J ftU 1:: fl611l1qflfl11 tI O1lltlUt'I'tl1;;fI'tJt'l~6.:Jti'm1ij 2111lJ~.:Jil 
... ..s "'" ",..l .1""...... ....

l. l1q~fI11lJfl11t1~ 1U fI U1fU111U"::1Jt)11~~1t10fJ'::L11 tJ11 (General compliance) 

1f mvD.:J 11l! o,nuijfl11t1 d1U0 1 lJ1f'l! 1~ UijU'fl~1t10fJ1:: lii V'IJ'lI 6 .:J6\1ti'fll111 a::U1::'Wq9i~ lJ 

1U111\1~\,!fI~6-3 l'lfU m1t1luijU'fl\lllJm\li9l611a1 

... , '" • <9 JtA "" 1'" · <92. Vtq~fI11lJ011 1ffl11lJ'if1Vl1fat'l~6lJ (Altruism) 'HlJltlfl'l m1 'Hfl11t1'if1tJL1fa6m111:: 

1lflfla 'H;t'll~111::t'I'mU011arflH 1 ~1Vfl11t1l~tl1'ill'lfU m1'1f1VmS6l~6U;1t1.:JllJlrtt'lln~ 
ihym 
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II 
oIQ" QI .. Q,I .. 

3. vtql9ifll'nJfl11lJ6~111H)~fla'U (Sportsmanship) l1lJltlO..:J vt'Ufl..:Jl'UlJfl11lJ6~l1'U 
II • • 

6~fla'U~6fllll1Hl'Ui1 '~'i.'I'llJl10~:mafllatl..:J'A' 1'Jf'U fl11lJlfl;tl~Uazi1~111~1..:J 4'J ~lflflTl' 

111-31'U 1~tl'~~6..:Jfllll;tlfl~6-3nl1i1116~6..:Jtlfl'U1~ 4'J 

4. vtq~fl'.illJfl11lJdlUfll'U11~1~ (Conscientiousness) l1lJltla..:J vtUfl-31'U 'i.'I''U6-3'U ltl1J1tl 

'UfN6..:Jflflll uazuijlliil9l1lJ1W1'UlilllJ fhUtllJ uazlzlijtl1J~6..:Jflflllfhl1'U~H' 
... 1"'" Q,I Q.. 4: OJ5. vtql9ifl'.illJflll 11f111lJ11lJlJ6 (Civic virtue) l1lJltltN vt'Ufl..:Jl'UlJfl11lJl1J~~'lf61JUaZ 

ij ',h'U;1lJ~6 fllH'hlU'U ..:Jl'U.fl1tll 'U 6-3flflll U 'i.'I'~-3f111lJfli'lll1'U1'U ~u lZSVlJ 6Vl-3 'i.'I'~1..:J 'i.'l'llfl 
Van Dyne, Cumming. Parks (1995) ; Williams, Anderson (199.1) 'A'lhaml\uz 

vtq~il 'i'ilJ flTl'lil'U 'i.'l'lJ l';fl~~'U 6..:J6-3 flflll I9illJU'U 1fl~'U6..:J66fufl'U ff..:J 5 A'1'U lJl i~lil 'U milJ 
II 

vtq~fllllJ'A' 2 afl1:ltUZ~..:JU 

1. vtq~fllllJ fllllil'U nlJl';fl~~'U 6..:J6..:Jflflll ~l~ 'U UlZ ltl'lfuutlnlJl';fll~tlI9iH l'U 

" III jI.... 1v • .oil vA ... 0 "" "" J!A
6..:Jflflll l~Ufl vtql9ifllllJflll 11f111lJ'lf1tlmamj6'U uazvtql9ifllllJflllfll'U..:J0-31!!6'U 

2. vtq~fl'nlJflTl'iil'U nlJl';fl~~'U6..:J6-3flflll ~l~'U '111:: ltl'lfUU tl6-3flflTl' 1~tll1lJ 'A'Utl 
, II ' • ... .,... ..s""1!11'" ... ,!II'"

vtql9ifl'.illJfl11lJ6~l1'U 6i'1fla'U vtql9ifl'.illJ fl11lJ(11'Ufl 'Ul1'U'l1Uazvtql9ifl'i'ilJflll 11f111lJl1lJlJ6 

. '" " 19i6fl~fllllJ'U6-36..:Jflflll 

Graham (1991) 'Amj..:J6..:JflUlZfl61Jvtq~fl'.illJflll1il'U nlJl';fl~~'U6-36..:Jflflll66fll~'U 3 

".1 ..6-3f1ulZfl61Jfl6 

1. vtq~fl'i1lJ~ijafl1:ltUZl~6Y1-36..:Jflflll (Behavior obedience) lil'Uvtq~fl'i1lJ~U'i.'l'i'I..:JO..:J 

fl11lJtflllvt~6fl~1:aijtl1J6..:JflflTl' 1'Jf'U fllllJl11Hl'UI9iH9i6t1al fllll1Hl'U~'A;1JlJ61Jl1lJltl 
• cI """ IV ... 1 IV '" "A ,_t!

6tlHlnl~nlJ1JltU 11lJO..:Jfl11lJl1J~~'lf61J 'Uflll~ua UaZll~'i.'I''i1111vttllfl'.i'UfN6-3f1fllltvt6 11 

lfli'lUlZ ltl'lfU ~..:Jqi'l 
.::to ,.J.dI WQJQi./ t 

2. vtql9ifl'i'ilJl1Un~..:Jo..:Jfl11lJ'Hlflflfl~\9I66..:Jflflll (Behavior loya~ty) l'lf'U flll11~~l 

A <I .d... I :: , <I 
')f'U'lflJ 6..:JfI flll , 'U m..:Jl1 i'I Ufl'l,l flflal1-3fl1tl 'UUaZfl1tl'U 6fl6-3f1 fll l 

3. vtq~fllllJUt\'i'I..:J0-3f111lJijri1'U;1lJ (Behavior participation) 1'Jf'U flll.l'li'1;1lJUl::SVlJ 

" c:I , • ... c:I • '" A
i'l1tlfl11lJll9ilJ ~ UaZfllll1lJUt\'~-3fl11lJfI~111'Ul1lJfl1JfI'U6'U 4'J 



31 

<!\ If· ""'..... <!\ 

Organ, Konovsky (1989) minl1 ytfJ;ifl11lJflTH~Utf1l1;fl~~'VtJ;:jtJ':Jfl'flUii 2 

tJ;:jfltJl~fltJ1JfltJ 
".... , ,1. 'VtfJ~011lJ01l 11fl1111'lf1t1l'tH'tJ~tJU (Altruism) 11111t1lH 'VtfJ~0111101l'lf1m11atJ 

6gu1u01luft1'Vilt\l111Ua~01l'lffhuu~'lll~l;:j '1 

2. ytfJ;ifl111101lfjUtltJ2JtJij,j~~111 (Compliance) 11lJ1t10.:J 'VtfJ~01l1lO11tJij,j;i~111 
... " ""',51 . .oil,.... " 

flQl~nJtllJ'VtJ.:JtJ.:JflO11l1lJ'N01l 11fl11lJl111lJtJ UflilO1llJ~l-3 '1 'VtJ.:JtJ-3flO1l 

• ... ~ • '" '" 51...... 'f.I4.... "',1ItJ'Vt illlW1UU 1f1H011nfl'I!J l~H '1 f11fltl1'VtJ.:JfllJ'VtfJ~ fl1111 O111lJU tflJ l'lfflfl <;I'VtJ.:J 

tJ.:JflO1l 'VtlJl1 0-3ul1i1~iifl11lJU~fl~HftU'UUU1fl<;l'VtJ-301l UV fl i flHtff1.:J'VtfJ~O1l1l u~ii~'VtJ.:J 
• tI tI 

'VtfJ;ifl1111ihhuU fltJtJfllJ 11 Uu~a~uu1f11.:Jm;1J'Vml1 iifl1111fl«l vfln.:JftU 1 UflU'1~tlfl;.:Jij 

~1~V\1.:J';;tJ.:JfltJl~fltJlJ'VtJ.:J'VtfJ~01l1l~111Uu1fi<;l'VtJ-3 Organ, Konovsky (1989) ~'~~lUUfl 
'VtfJ;i01llJ011'~UfflJ1;fl~~'VtJ.:JtJ-3flO11tJtJm~u 2 ~tJUlJlJfltJ 'VtfJ~flll1101,.,hVl'11fttJ~tJ1Jflfla 
ua~'VtfJ~01llJfllliiuvtJ1ItJ~,j~~111lJl1f'U011flmI1Ua~tff1.:Jlfl~tJ-3i1tJ1<;1'VtfJ~01'J1I011'~U 

.. dct tI 
ff1l1'lfflYl<;l'VtJ-3tJ.:Jfl 011 

4.3 ifi)il~~~{lNQvi8l'iqfifl1'nmT'nihnnJ1ifl~A"U8{18,uffll' 

Smith et aI., (1983) "~'ffUtJl'lhnJlJ'VtJ.:Jilil~V~ff-3Na~tJ'VtfJ~fl1111011'~Utf1l1;fl~~ 
'VtJ-3tJ-3flO1l ~-3tJ1~fltJlJ~1V 3 l1\l~vfltJ fl11lJV4-3VW1\l 'U.:J1U tffll'VtU1<;1«tJlJ1u01nh.:J1UUa~ 
1Jflaflfll'Vt ~-3ii,j'tJffltJA-3d' 

1. 5fl}H.u~'VtJ.:J1Jflfl~ ~lUUfltJtJm~u 2 ilil~VfltJ i1i1~tJl-3'iI ua~1Jflaflfll'Vt 

1.1 iI iI~vl.:J1iI'VtJ.:J1Jflfla 1~uri fl11lJV4.:J'VttJ1 \l'V'el-31Jflal 01 fl11lJ'!ifliu~tJtJ.:Jflflll 

O1'Ji'lJ ffl1111 ~ ;ili'J'JlJ fl U;lJ f O11ffU lJ ffljU ill fl11TH~1 ~ .:Jfl11lJfSflV4.:J'VttJ1 \l iI~'ll11tJqfl11lJ 

'~lJ'\l 'U011'lffl1.1lJ,f1m11fttJua~ 'lffl111111lJi1'el1Ufl11tJ~,j;i.:J 1U ~.:Jii-31Ul~v~ffirlJff'4Ul1 

fl1111V4-3'VttJ' \l'u-31uiifl11lJnlJl;U1';-3lJ 1flftlJ'VtfJ~fl 'J'JlJ011tJ ~,j;i.:Jluua~'VtfJ~O1'JlJfl1l1~U 
• tI 

fflJl;flf1~'VtJ.:JtJ.:Jflflll (Farh, Podsakoff, Organ, 1990) UtJflil1flUV-3'VtlJl1 fl1111M.:J'VttJ'iI'Ui1 

6'll1'm~fl11lJV4.:J'Vt'el1iI, U itJ01fffl11lJt'l1111~1lU.:Jluiifl1111n1liul'U'j~AlJ~.:JtllJ'VtfJ~fl1'JlJ 

O1'Jl~Uff1l1Yfl~~'VtJ.:J'el.:Jflfl1l1l1flfll1fl1111yt.:J'VttJ1i1~lUgU '1 (Bateman, Organ, 1983) 

1.2 i1i1~fJf2tJiinfJUa::1Jflaflfll'Vt Smith et aI., (1983) '~ffml1il\l~fJ~hl.J1Jflaflfll'Vt 

i<;lfJ1;;UlJ1J'lh~liiu'VtJ.:J Eysenck (1958) L~tJ'lh~,iiu1Jflaflfll'Vt'VtJ-31Jflfla'u 2 afl'.tJW~fltJ 
UlJ1HU<;ILNVi1 (Extroversion) Ua~UlJlJl~fltlna (Neuroticism) 'VtlJ,h 1Jflfla~ii1Jflaflfll'VtUlJlJ 

Li]<;I1Ntli1 \l~iifl11lJfSfl ~h~tJfffll'VtU1<;1 <tJlJfIltJUtJ mm~01lo1~~u illfln.:Jfl1l 'lftJlJn.:J fl1l l~U 

flUff'4flffU1Ul111.:J ~-3i11mlUl~fJ'VtJ.:J Smith et aI., (1983) 'VtlJl11Jflaflfll'VtUlJlJli\<;I1NVi1 ii 

fl1111 nlJ i UI'Y.:J lJ 1fl tllJ 'Vt fJ ~fln 11 fl1l lr\U fflJ1Yfl~~'VtJ.:J tJ.:Jflfl1 l ff1U 1Jfla flfllvmlJ lJ '1 f1 tl 
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ona Ll1!1fN1M'L11Ufl~6171JW"'1ifl~~ h~6fl111Jfffflt)1Jfl11J uflfffmnlAmr11~flonaua:: 
f!:!l '" Ill'" ./"" ,. 51..! ,... , 'M ...... ...
4 nflNA llflfla lUafl1:lW::U1JUU1 LUlJVI'iI::fllUflf\6~U~1Jty111'U6~~UL6~ C)t~llflaflfl1'Wuuu1~ n 

0~1ailfl11lJff1J'nU;,;t~auou'Wq~fl7'ilJfl1'.i,rlU1!1lJl;rfl~fi'U6~6~tlfl1'.i 

2. afl1:lW::~lU '1h::fl6uA'1fJafl1:lw::~'1M''''6'lJa~6Uflau ~lu~uijiJ¥i'ilu,rlun'il1~'i ua:: 

fl11lJyt.:J'W61'i1'1U.:J1U .:J1U1ifJ'U6~ Podsakoff et at., (2000) 'Wu'h afl1:lW::~lu~'1M''''6\!a~6Uflau 

ua::fl11lJyt~ft6 '1 'iI '1U ~ lU iifl11lJn1J\iu;,;r~U1flou'Wq~fl'i'IlJfl11,rlU1!11J1;rfl~fi'U6~6~tlfl1'i 

'1u'Uw::~afl1:lW::~lu~uijiJ~'ilulr1un'il1~7ilfl11lJfflJi'U;,;r~auou'Wq¥ifl7'ilJfli1,rI'U1!1lJl;rfl~ 
... " A'UO~6.:Jflfl1'i 

OJ "i~ · '" "..! !'It "..!... "" ,3. afl1:lW::6~flfl11 "Ufl afl1:lW::O~flflUVlL'lJUVlHfl1'i 6~flfl1'iVllJfl111JfJfl11qu flU 

i~i'u fll11!1irU 1!1~U 'ill fl~~ iith'Ult11~6,146'Ui11J.:Jl'Uilfl11lJnlJ i'U ;ou'Wq ~ fl '.i '.ilJfl1' trl'U 

1!1lJl;rfl~fl'U6.:J6~ tlflU '1 'U 'U W::~fl11lJfflJi'U ;tl1tJl 'U milJ~l'Uua ::fl1'ii'uffl111!1irmn~'U'illfl 
" ... .::I OJ "OJ'" III 91 • "" 

6~fI flUlJfl11lJC1lJft'U tiflUftq~ fl7'ilJ fl1'i &11 fI11lJ'Jf1tJl11 a 6 

4. 'Wq~fl'i'ilJ'U6~~Ul U'i::fl6UtA'1tJ'Wq~fl71lJ 4 afl1:lW:: i~url ~Ulfl11tU~fJUUua~ ~Ul 

flunamU~tJ'U ~UIt;;~,t1111lJltJ ua::'Wq¥ifl'i'ilJfl1mamu~tJ'U fl11lJfflJi'U ;'i::11'il~':T111'JlOU 
91 , 

\'IflU6~ 'WU11 

4.1 'Wq~fl7'ilJ'Uf)~~Ul1U~fJ'UU1Ja~ Ufl11lJfflJiU;VlHU1flOU'Wq~fl7'.ilJA'1'Ufl11'1M' 
• .o!I 

fl11lJ'lt1tJt11af) 

4.2 ftq~m'1J~Ulfl1'.iUamU~v'U 'Wu'h 'Wq¥ifln1Jfl11'1,fn~1auNalfWI9IH~6 
... ~ '1 91 " .o!I 0 4 4 914 _I'" "'... " 

'Wql9lfl71lJt11'Ufl11 11f1111J'If'1Vt11aO flUfll'U~a~P.f6'U fl1'i1J{)U~~11JflfJ'UO~6~flfl11 fl11lJ6f1V1'U 
1II 

Ofiflauua::fluilff1U11lJ t'h'Uftq~fl'i'IlJfl1'ia~lV11:1UNaVlHaU~6ftq¥ifl'i'ilJflu,rI'U1!1lJl;tfl 

~fl'U6~6~tlflU ~.:Jtrluiui~'h llfialfl7~i~i'UttHtffllJVlHU1fl~1Vfl11'1,fn.:J1a'il::ffffl':h 

~Utf)~ i~i'ufl1'iuijiJ¥iofh~q~ti'i'IlJ 11~ofuflyt~'WO' 'ill'U~1'U 'iI'U'til '1t1"nflfll'l~OuuVluA'1Vfl11 

U1!1f1~'Wq¥ifl71lJfl17,rI'U1!1lJl;;fl~fi'Uo~O~tlflU 

4.3 'Wq~m1lJfl1'HrI'U~Ul,;t.:J,t1111lJltJ 'Wu',h 'Wq¥ifl':i'.ilJflU1!1irU1!1~'U 'illfl~Ul11U 

Ufl11lJfflJiu;VlHU1flOU'W q¥imllJ nu,rI'U 1!1lJl;tfl~fi'U6~6~tlflU ~1'U 'Wq¥ifl'i'I lJfl11'M'fl11lJ 
• 1II 

'lf1fJt11n6 fl1nhil~o~~6'U fl1'iuijiJ~~llJflfJ'U6~6~tlflU fl111JOflVlU6f1flauua::fluu"h'U11lJ 

4.4 'Wq¥ifl1'ilJ fl1'iuamtl~fJ'U fl11lJfllJi'U ;'i::11';h~H111U1 OU\1flU O.:J 'WU',h U 

fl111JfflJi'U;Vll~U1flOu'Wq¥im'i1Jflulrl'U1!1lJl;tfl~fi'U6~6.:Jtlfl1'i"lfl~1'U 

Organ (1990) i ~'r'hfluffmni1Utl'i~ ff.:J Na~6'Wq¥ifl1'ilJ flU ,rI'U 1!1lJl;tfl~fi 'U O~ 
O~tlfl1 'i'WU 'j, fl11lJ fflJiU;l;;~ua flttl~tJ'U 'i::11'",h~ftirfl~ l'ULla:: O.:Jtlfl17 (fl111JfllJi'U ;,;;~ 

ua fl'U~ tJU VlH If'l'i 1:1 ! n'il fl11lJfflJi'U;';f ~ 11 afltU~ fJ'UVI H i 1~1'U Ua:: fl11lJ fllJi'U ;,;t.:J 
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A 1..1)!J .f" !'II" ..1... " '" Uafl!lJ'tw'U 'YlH"" .:JfllJ) 't'tllJ1Hhll'U16vtq~fllllJfll'HlJ'U 't'tlJl"fl'Ylfl"fHfHflflll fla1'lflO 111fl 

vtUfHl'Ui1flll;'Uffllmafl!tlg6'U''Uflll«lHl'U111lj'U'tlOfiH~~i1jlllJUa::UflWtil ~::ri.:JNa'~ 
lnflfl11lJ'!ffli'U~h.:J~o'Uu'Yl'U uazu't'tfl.:Jvtq~mllJ''Uli.:J'U1fl 

Podsakoff et at., (2000) '~;;lflll11f1'.l1::,"ofilJl'U (Meta analysis) mlJU'U1flfl'llO.:J 

OfJfUfl'U Yt'U11 i1utl1~ri.:JNa~fJfllllnflvtq~fllliJflllllj'U't'tlJlifl~tl'llfJ.:JfJ.:Jflfl1'.lfifJ 
L flWafl'l!lw::ri1'U~flfla lW 'tiff'UfI~ fJ1'JlJW fllli''Uf1'U'U'Yl'Ul'YlUa::l1U'l~ 

~ A I.... ...." 11 ...
2. 't'tfll'VUl1fll:tfJlJfJ'U '11"'U flWafl'l!lW::'IlfJ.:J.:Jl'U afl'l!lW::O.:Jflflll ua::, U'U'Uvtq~fllllJ 

"fJ.:J~Ul 

.., <I .... 1.1 ... <I 
4.4 N''''''1''8~''qfln11,.nll1 Ua"1;n"A"8~Mflfl11 

't'ttll~ il::1tU"fl~l::fJa (2547) '~'t'tltlNaavt;'IlfJ.:Jvtq9ifl lllJflll!lj 'U 't'tlJl1ffl~tl'llO.:J 
JI 

fJ.:Jflfl1'.l'~ 2 ~l'U~.:JU 

1. Na'llO.:Jvtq~fllllJflll!lj'U't'tlJl1ffl~tl'llO.:JfJ.:Jflflll~O~flfla vt'U11 vtqfifl'.lllJflllllj'U 

... ..1... "... )!J.... "1 · 1 1 .. 1 " ...4 .f f't'tlJl"fl'Ylfl'llfJ.:JO.:JflfllllJfl11lJalJvt'U1i 'U'Yll.:J1I1fl~fJfl11lJvt.:JvtO ~ 'U fllll'lHl'U Clf.:J't't.:JNa l1lflfl 

fl11lJl~lJ1~~~:d1lJUfJftlll::1I'U'IlfJ.:JfJ~flflll ri1'U~1'U'IlfJ.:JNafllltlij,j~,:n'Uvt1l11 vtq~fl'.l'.llJflll 
1 lj'U 't'tlJ lifl~tl'110 .:JfJ.:Jflflll '1f161't'tllJ 't'tfHtll::U'Ylifllvt1'U fl1'.ltlij,j~ .:Jl'Uua:: Na fl1'.ltl iju9i.:Jl'U 

..., .......'.f.. .......
.JI...,
ua::lJNa~OflW.fl1vt'lf1~ 'UfllllIHl'U C)f.:J't'tfJflflufJ.:Jflll~1'U1\W'llfJ.:J Schnake, Dumler (1997 

6'1.:J l'Ua l'laV vtfOlJ"{'Il, 2544) ~vt1l11 vtUfl.:Jl'U~Uvtq~ fl'.l'.llJflllllj'U't'tlJl1ffl~fi'llfJ~fJ.:Jflfl1'.lij 
'i" 1IJ~<v AI.... "........ .... • "A " ....

11 'U 1 t'U lJ ~ ~ &~ III fl1'.llJ l:: IlJ 'U Na.:J l'U ~ 1flP.ill.:J fI 'U 11 qj 'If1 ~.:J fl11 P.ifJ'U u a ~ 't'tfJ fl tH' fJ .:Jfl'U 

Karambayya (1989 cited in Podsakoff et at., 1997) ~'~ffml1f111lJnlJi'Un1::111HNafll1 

tlijllii.:Jl'Uft'Uvtq~fllllJflll1lj'U't'tlJl;;fl~fi'llfJ.:JfJ.:Jflflllvtll"h 1Jflalfll~\1m.h~!ij'U11ijl::f1'UNa 

fl1'.ltl1 ~ lij'U ~ {I ~::u 't't fl {I l~~lIvt q9ifllllJ fll lllj'U 't't1J1;;fl~tl'llO{lfJ.:JflfllllJlfl fl l11Jflalfll~ijNa 

tll~lij'U fl1'.ltlijU~{ll'U~~ lfl11 
• JI 

2. Na'llO.:Jvtq~mllJflllllj'U't'tlJl1ffli1tl'llfJ.:JfJ.:Jflfll'.i~otl1::a'YliNafJ.:Jflflll i1f1.:JU 

2.1 ri .:JIUllJ 1~1Jflalfl'.l~tlij,j~.:Jl'Ulft6.:J11U'1~lfi61 't'tllJl1fl;;1.:Jl'U'~l1a1611'Yl'Ul'Yl 

2.2 'lf161't'tllJ't'tfHNaflfllvtl'U~1'Ufllliflfll1 
• JI • 

2.3 i1'Yli'vttllm~flflalftll;j'UOfjH'aj~lftfllfltlijdhl1lJ16i1*'tlh!fll1't'tfl.:JNa.:Jl'U 
JI 

2.4 ijfll'.l'1btlll1afJflln;1.:Jl'U'IlfJ.:J~11lJ.:Jl'U'ti.:J.fl1tl1'Uua::1l1tl'UOflmill.:Jl'U 
, ... 'I!'" '"~ A ... I .. 1 .lI ...

2.5 'If1tl1't't111't'tl HNafl.fl1vt'llfJ.:J1!111lJ.:Jl'U l'U O{l ~lflll fll1'If1tlll1a fJ 'Ufll1l1Hl'Ulflfl 

... ~ .... 0 1" }! 1IJ~ I c:$ ,J
fll',mtl'Utfl1'U1~n fJ'U'Yll 111Jfla1fl'.l't'tllJ11tl't'tll.:JNa.:Jl'U &~fJtll~11~m1'1l'U 

2.6 't'tllJ1'.lfli'fl'l!llua::A~~fl1 ~1Jflalfll~fi1~fl.:JfJd1 'UfJ.:Jflfl1'.l 't'tUlI 't't'4'Ufl1111f1.:J~ 
!~lJ!'t'tatl'j .fl1vt'llfJ.:Jfllltlijufi~1'U1'UO{lflfl11 
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.!'" .... '" ... A '~i J/ d";... ",,f ... ~ 1.Hlfl1l1fl1HJ'U.nJn1'J1'lflTHl'lJ '1 ~ 11fl11lJl11'lJlflV1flUNaa't't1l''\ltH't'tqflfllUJflllllJ'lJ 

... ..;.... ,f'~ • 1 d "'.! 
a'lJl'J1'fll1fl'\lO~O~flflU ·tI1alt11Jl~lfl'lJ fl~'lJ 

Organ (1997) mhTh 't'tq~fllllJfllllrl'lJa'lJl;rfl~~'\lO~o~ft'flnflo flll1Jiju9i1l1t1 

fl11lJflfla'fHa'llft'U1:1~ij fl n~'lJ~1ln'lJ'1Jfl11Ul1tJ1l1~\lflnl11 'lJfl 't'tq9ifllllJl11artfll~U~H1:11,f 

flll1Jiju9il1~l~'\lO~vtufl~l'lJij1Jl::al1imvt~~'lJ . 
"... ~... ..;.... ,f ~ A ..s'"

Moorman (1991) fl a1111 vtqfl mllJflll11J'lJa'lJl'J1'fll1fl'\l O~ O~fl flllllJ'lJlfll O~lJOlllflty 

dl11i'UO~ ft'flll~ ij1J l~if'VI i mvt litO~ 111 mbtlfh1,fflll1JijU~~l'lJ'\lO~vtUfl~ 1'lJij 1Jl ~a'VIi1I1vt 
I d ~ 

OtlHlfllJl1 

a'11J'1l11 vtq;tmllJfllllrl'lJa'1J1;rfl~~'\lO~o~ft'fluijNa~o'4flflaflo lil1lf'4flfl1:1ijNa 

flll1JijU~n'lJ~~ ijfJW1l1vt~1f1flllliHl'lJ1'lJl::?lUtl~ U1:1~iju 'lJ11~lJ~ 1l~li11 If'lli'ufln 

.1 .... • J/' A. '.I.s .... ,f.. 1'JJ ....
lJ l~llJ 'lJ N1:1 ~1'lJ \1 ~ 1:111 fl111!f'1lJ~1'lJ 0 'lJ a'1'lJ N1:1f1 0 1J 1:: 11l11i N1:1'\l MO ~ fl fl11fl 0 'JI'1t1 111fl fl 

1J,::a'VI i N1:1 ,\UH o~ft'flU ~~ua'fl~1lfd1'lJ 11vtq 9i mllJ fllllrl'lJ a'il1;fl~~'\lO~O~ ft'flll1r'lJij U1'lJ 
iI 

,f1t1iWl'lJ 1"; ~'4flfl1:11'lJ!1'lJ~ 'VIi'l1VlmlJ'lfI:l6ua~i~'lJl0~ft'flllfl1u~'t1vtfOlJ '1 n'lJ 

. 4.5 ~1\il.urJ~1~rJlfo~nu"q"fl1nlfl111ihnnl1;fl~~1IO~8~ttfl11 
Organ, Konovsky (1989) 'llfffll!llfl11lJ-d'lJi'lJ1i'1~1111~fl11lJflfl~O~1'lJU1:1~fll1~011lJtU 

fl11lJ fiYfl\9l0~1'lJ 1'lJ fl uli 1'lJlUl1q9ifllllJ flllLrI'lJ a'1J1;rfl~~'\l O~ O~flfl11 vtU11 fl11lJflfl\9ltHl'lJ 

1l1'lJ flll1J, ::lii'lJ ~1'lJlIa~.tilf10Ulll1 'lJ ijfl11lJ-d'lJi'lJ1nUl1qAfllllJfl11l rI'lJa'lJl;rfl~~'\lO~ 
,f ~ .... 1!' 111~"" 1! 1 A 0 ..... A 

O~flflll 111:1 ~V'I1'lJ fllllU111 fl11 &~lUfll'\JHUa:: 0fl1a'fl111aO'lJfllU11'lJ~OUH~fl1illlJllJO 

• to;! -=I.., A.... ..!!I....,f ...... ~... ";-=1 ,f

llJ 1 UUl'VI UU flU1Jfl fl1:1 O'lJ lJ fl11lJrllJvt 'lJ1il1HU1fl flUl1qfl mllJflUllJ'lJ a'lJ 1 'JI'fl 'VIfl'\JO~ O~flfl11 

Egan (1990) illfffll!llfl11lJ-d'lJi'lJ11~m11~fllli'ufN1:1f10UU'VI'lJ1l1flO~flfluua::nUflll 

lui11 illi'u fl1ltlijUA1l1 fl ~11lJ ~1'lJ 1l1Ufl11lJ~A1inlJnU vt q~flnlJ fl111J ijUA n'lJua~ 

vtq9i mllJfl111tl'lJ a'1J1;rfl~~'\Jo~o~ft'fl11 vtU11 flui'uf11 ,Ili'u NaflOUU~'lJ'il1fl6~flfluIl1U 

fl11lJ ~A1illlJlrlOlmU1Jll1t1U nud~o'lJ11lJ~1'lJ ua::fllli'ufhi Ili'u flll1JijU;t1l1fl~11lJ ~1'lJ1l1U 
fl11lJ~~1illlJ ijfl11lJ-d'lJi'lJ1'Y11~U1flnUl1q9imllJflll1Jiju~~1'lJUa::vtq9imllJflulrl'lJa'lJl;rfl 
dct ~ 
l1fl'\J6~6~flfl11 

Podsakoff, Mackenzie (1997) 'llflfll!llfl11lJ-d'lJi'lJ,r'~1111~vtq~ fllllJfllllrl'lJa'lJl;rfl~ 
~'\Jmo~ft'fl1lnUNaflu1JijuA~l'lJ vtU1111q~mllJfl111tl'lJa'lJl;rfl~~'\Jo~o~ft'flllijtiliil'lJ11l1'lJ 

fllnh'lJ1VN1:1fl11tlijU~~1'lJ 'llfOV1:1~ 17.0 

Doyle (2006) i Ilfffll!llU 'VIU 1l1'\J6~l1q~m llJ fl111tl'lJ a'1J1;rfl~~'\lO~O~ flfl1 1 '\JO ~ 
01a'1 a'1J fll1'lJ 0 ~ flflU vtU 11 11 q9irllllJ fllllrI'lJ a'lJ l;fl~~'\JO~o~ft'flllijfl11lJ-d'lJi'lJ 111 HU1fl 
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n1.1mnJii119i~1'U m'Htn1;)1dl'Umn;Hl'U nlnl'Un1'I'l'h~l'U~tH~o'U m'I~lHOd UfI:: 

o 1 fl'1 fl'lJfl 'I ~ iiiilll1lJ ltJ'VI1~~'VI1I f'tlf1'~1 
-n'lfl fl'lfJfI''l~ (2544) 1~flmnfl11lJnlJ-n'Un'I::l1'h~l'tq9i f1'j'IlJm 'ILri'U fl'lJl;n~~'IJO~ 

O~ flnun1.1 l't q 9i n 'I 'I lJ 1 'U m 'IU fi119i ~ l'U 'II O~ l't tJ 11.1 lf11'lfl;fl't 1 'U 1'I ~ l't tJ 11.1 1fI 1'!L'II ~nl ~ L'VIl't 

lJ 111'U fl 'I l't 1.1 1 1 l't q 9i n 'I 'I lJ m 'I L ri 'U fl'lJ l;n~~ 'Ii O~ O~ flnULri 'U IJi'1.yh 'U 1tJ l't q9i n 'I 'I lJ l'U nu 

uii11~~1'U'lJO~l'ttJl1.1lf11'lfl;fl't!OtJfI:: 44.5 

11wi li'I'IlJ'U lHlfl'QfI (2544) 1;\'flmnl'tq9in 'I 'I lJm'ILri'U fl'lJl;n~~'IJO~O~flm'Il 'U 

" !l'U::'IJO~ O'VIil'tfl'VIH~H O'VIil'tfi n'U nfll~ UfI:: O'VIil'tfi fl'O~U 'VI 'I n l't 1.111 l'tq9in'I 'I lJ m'I Lri'U 

fl'1J1;n~~'IJo~o~ flm 'I Lri'U1Jl1UU'I11an1'U fil'I thl1'U ~l'tq9if1'j'IlJ~ llJ 1.1 'VI 1.1 1'VI 11,!1~ 1~ tJiio'VIil't fI 

'VI1 ~6'OlJ ~ONfi fil'I U ii119i~ l'U ~h'Ul't q 9i f1'j'I lJ~llJ 1.1 'VI 1.1 1'VI Ufl ::d ~Nfl 1 U ff~Nfl nl'IUii119i~ l'U 

OlJl't'I -n-nli L'illtyl't'I (2545) 1;\'flmnl'tq9if1'j'IlJm'IL ri'U fl'lJl;n~~'IJO~O~flm'I'lJO~ 

l'til'n~l'UmlJfil'I1'1.1f'IJO~l't,rn~l'U l't1.1 11l'til'n~ l'U ~ii'I::~1.1l'tq9if1'j 'I lJ;\'l'U m'I1~fl111J'1htJLl1a 0 

~g'U1'U O~flnl'I,,!~ ii'I::~1.1 m'I Lri'UfI'1J1;n~~'IJO~O~flfil'I,,!~~'I::~1.1,rmhri'ty'VI1~fI'il9i~ .05 

"li~~l ll'tifllU'I::Lfl'1! (2547) 1;\,flmn1Jflanfl1l't~10~flth::no1.1UfI::'IJ1tyl 'Unu 

Uii119i~ l'U ~ ii Nfl ~Ol'tq9i n 'I 'I lJ fil'I Lri 'U fl'lJ l;n~~'IJO~O~flm'I l't 1.111 1Jfla n flll't~10~ flU 'I:: no 1.1 

;\'1'Ufl11lJl1t'U 1111'V1HOl'IlJW ;\'l'Unl'Iu'I::ilu'I::'UolJ ~l'Ufil'IiilJ1'U rili1n~Ol1'!l~m'I ~l'UUfI:: 

'IJ1tyl'Um'Iuii11~~1'U fl'llJl'IO-nl'UltJl'tq9if1'j'IlJm'ILri'UfI'lJl;rn~~'IJO~O~flm'I';\'!OtJfI:: 34 l~tJ 

~1UU'I1Jflanflll't~l'U m'I~lJ l'U rili1n~Ol1,!1~m'I ~ l'U fl'llJl 'IO-nl 'U lfJl't q9i f1'j'IlJ fil'I L ri'U fl'lJl;rn 

Bolon (1993) 1~fln1:l1fl11lJnlJ-n'Un'I::11'h~fl11lJ~n-n'U~oo~flm'In1.1l'tq9if1'j'I1Hll'I 

Lri'U fl'lJl;rn~~'IJO~O~flnl'I fI1tJl~fI'm'U nl'IW~iifl11lJoW~l'tO1'il l'U fil'I-nl~1'Ul't1.111 O~flU'I::n01.1 

'IJO~fl11lJ~n-w'U~oo~flfll'I;\'l'UOl'IlJW Lri'U1Jl1U U'I~fI'llJl'IO-nl'U ltJl't q9i n 'I 'IlJ fil 'I L~'U fl'lJl;rn~~ 

'IJO~O~flfil'I1;\,~~"l~ 

Smith, Organ, Near (1993) '~fln1:l1i1'il~tJ~d~NfI 1~Lf)~l'tq~f1'j'IlJfil'IL~'UfI'1J1;n~~ 
'IJO~tHflnl'I 1~tJm'Iitfl'Il:: l1rN'U'VI1~1'Ul'til' n ~1'U li'Ulfll'I 1~ tJu,j~l'tq9if1'j 'I lJ m'I tri'U fl'lJl;rn~~ 

tI ~ Q,I .c!I Q 1..:9. Q Q1" 
'IJO~O~flm'IOOnt1J'U 2 fln1:lW::flO l'tq~f1'j'IlJm'I l1fl11lJ'lf1tJLl1f10 ufl::l'tq~f1'j'IlJm'ItJ'UtJOlJ 

Uii11~~ llJ l't 1.111 fl11lJoW ~l't 0' ~ l'U ~ l'U ii fl11lJ nlJ-n'U n 'VIl~~'I ~ n1.1l't q 9i n 'I 'IlJ n 1 'I 1~fl11lJ 

http:IJi'1.yh


U!lft.IU1.~1.tLUftttU~bMUlrtlItt Utlftl,glJl.ih£Lrt~t-£L~rtlJlr1.lN1.l~1QMt-~ftltI!I rtlt-~£LgrULU 

UN:;Unrtlt-rtl~1QMt-~ftltI!Irt,VUtrtHIA.,rt,t:tIlP.llltl!lt!tLU~t-Qt-QR.~~U!lll,grt~ttLUlltW~bM 

l~rtM tlU~£Lgrl.rt~~trtUU,tLMt-QR. rtU~£Lgrl.tLUUN;;unrturt1~1QMt-~ftltl!lrt,V t lU~t-Q 

t-QR.~~U!lll,grt~ttLUlltW~bMt-lPt.;;t'rt,t:tIlP.llltl!llf.lU~JI~ (vtsz) R.bllQkM ~U!-lU 

rt.v'rt,t:tIlPllltl!lt!ft~rtlt-~gf"l.tLUUNrt.vrtlt-rt1~LQMt-~llltl!lrttP rtlt-~£Lgf"l. 

tLUUNrt,V UtrtnlA.,rt,t:tIlp.llltl!l(!t-9;;un rtl t-rt1 ~1QMt-~Illtl!l rt,VutrtnlA.,rtl;t 1lP.llltl!l 

IltLUI!It-Qt-QR.~IA.UJl.lll,grtnttLUlltW~bM t-r-m~~trtl UQIA.lrtUrt1 UrtllJ tLUrtl~;;un.tLUI!lt-Q ~ I' Pp ~ lP 't:Jo fO", f' ~ '" $7 S"' " I' 

rt1llttrtt,glltLUrtlM rtuU~QrtlA.~llllltl!lrtlIO\ rtQ~t-Ut-rtll!ltLUrtl~ QUH.1UtJl.llltI!lU1 tLU to • .... if:: if fi{ IF "Ii" . it-" IF 0 

rtlJI tLU~t-Qt-1lR.~~U!lll,grt~ttLUlltW~bMUrtlt-U,tLM H UUrtlf"l.rt~~trt1PQ l ~Utl~,gLUll1 
~unlO\1 Ul.trtl~rt11!.1 IlMt-Mllltl!lll~n t-t!rt~;;trt1 UQrtlt-Ilt.tI1.QMtM.lIo\~unlJl.ihrtrtl!lt-rtletl1.l~ rtLt-

If.. ".... .... • if '" '" "'ll " IF ...... f 

;;mf.lug,l1.l~rt11!.1 IlMNAllltl!lllrtUUrtM ltrtM rtlMUl.tlmtl~MQllt t-t!rt~;;trt'i ~QllttMWrtl ... " .... IF ... "'. if "'p ........ 


rtlt-rt11!.1QMt-~llltI!Irt~;:t;;g,tttLU~t-1lt-Il R.~~U!lll,gl1.~t.tlUIltW~bMrt~;;tt!I1.lt-U,tLM l~rtM 

rtJl.UQtl!.ytfl tlU~t-Ilrtlt-U,tL M t-QR.rtl t-~£Lgf"l.tLUuN;;Unrtlt-rt1'1IlMt-~ftltl!lrt.vtlU~t-Ilt-QR. 

~~U!lft,grtrJttLUftttu~bMt-l~U;;t'rt~ftP.llltl!llf.lU~JI~ (ZvSZ) uiJu~t;;u~!;~ !Ilt . ' 

tLUI!lt-Qt-QR. I' 

~~U!lll,grt~ttLUfttw~bMIl~UNt-Prturt1'1QMt-~llltl!l;;Un tLU~t-QQ~rt,t:tUhlftLtl!l L~rtM 

tLU~t-Ilt-QR.~~U~lft,grtrJttLUft.tw~bMH~U;;t'rt,t:tllP.ftltl!llf.lU~JI~ (VOOZ) lUUutIe}{
. 

tlU~t-Ilt-QR.~~U~Lft,grt~ttlUlltW~bMrt.vUtrtHIA.'rt~ftP.ftltI!lUtLU~t-Q 

Q~rt,t:tu hlllltl!l;;UntLU~t-Q t-IlR.~~O~LIl,g11.~ttLUftttu~bMrt.v,rt~ftPftltl!l(!rtL t-rtl'1IlM 

t-Mftltl!l t-t!rt~;;trt1 UlltLUI!lt-1lt-QR.~IA.UJl.lft,grtn.ttLUftttu~bM~g,n tLU1!It-lllllertMUhlllLtl!l ~ ,. 101 I' I='F' w IJ:i 'c; 1" A> 

rtlt-rtll!.LIlMt'~ftltl!lt!rtlt-U,tLM l~rtM tLU~t-Qt'IlR.~~U~Lft,grtrJttLUftttu~bMrt.vtLU~t-Q 

ll~rt,t:tUhlftltl!l::unrtlt-rtL'1IlMt-~ftltI!lH~U::t'rt~ftP.ftltI!lLf.lU~JI~ (Iooz) A:"'lSAOS'Bf 

tlu~t-Qt-QR.~~U!lft,gl1.~ttLUIltW~b M ,tntuLUMtl tllll,g 

I1.lt'llt~rtll~tM.l}l't IlMt'»ftlt I!Il~rtMt-9rt~WL'UQrt tLU~t-Qt-1lR.~~U~Lft,grtrJ1tLUfttW~bM 

rtUUtrtHlA.l1rtMft,g ft Ltl!lft rtlt-ftt.trtllMt::un rtLt-UIA.tM.tLU rtlA.nrtQ~ll!lUll!tLU rtlt-;:mKUU ,. I' 'I'" P t 'P 'W • • t"O 

Ut}lrtQU::tf"l. rtLJlUl.trtL'LQMt-~ftLtl!l L~rtM::Un ~g,gnlA.lb~LpU,tLun~QtLU~t'1lt-1lR.~~ . . 
U~LIl,gl1.~ttLUfttW~bMrt.v Utrtt-LIA., rt,t:tIlP,IlLtl!l(!ftt.tUlltl' L QMt-»ftLtl!l L~rtM LU~fttQ'!U,g 

t-QR.~tt-U~1Ullllrt!-::~~R.1M.t !hUl~LrtR.ULrtWMt-t 1rtL .tulul!lht-llR.tLU~t-Ilt-QR.~~U!Lft,g 

rtrJttLUft.tw~bMrt.vrtLt-rtL'LQMt-»ftLtl!lt-L~U::t'rtl;tftPftLtI!lLKU~JI~ (L661) uOl°9 

ftL~~gf"l. 

ftllUrtetLUfttw~bMrt.vt-t ~t-LIA.UNt-pLJl.Ib£Lrt~t'£L~UL'rth,grt,tL,g tLUrt!!I~tLU::unllSUmt~ 

9£ 
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i1~'U0-30-3ftftn 'lifotJa:: 4.9 l1q?ift'.i'.illfl11llij'll1 1 'ilt~1..Iuftih11n'llllHl'rll'UltJfl11ll,"ntO1'D 

hNl1..11A'fotJa:: 2.7 't1q?i ft'.i'.ilJfl11ll11Il1't1a01..lU'Olln'llll'.iOVll1..11tJNaft 1'.itlnU'?i-311..1ilifotJa:: 

30.5 trtOt~ll't1q?ift'.i'.illftl'.i 1 M'fl11ll'lf1tJn1aOua::'t1q?ift'.i'.illfl11llthuft 1 1..I11U'l~tI'.i:: aVlill1't111..1 

o tI"" ..,... .:.,1 ~ J! 0 4 1 1 41
ftl'.iVll1..11t1Naftl'.i nU~-311..1t't1ll'U1..Il1J1..Il0tla:: 39.6 ua:: 42.0 ~lllalf1U ua::fl11ll't1-3't10 'il 1..1 

-311..11111..1 '.i1tJ'lIn'lll1'.imll1..11t1Naftutifiml-311..1'lifotla:: 4.2 

W!tJl i 't1'.in' -3U (2546) 'lIftft1!llfl11llftm;1..I 11'.i::111HUH~-31 'il 11..1 ftl'.il'lHl1..1 fl11ll 

P,ifti1..l9i00-3ftftl1ua::'t1qiift'.i'.illftl'.it~1..In'lll;rft~~'U0-30-3ftftl'.i 't1U11 uH1~1'D11..1ftlnhn1..l 
1f1tJ'.i1llUfl11ll fflli1..l 11tiUfl 11llP,i fti1..l ~OO-3ftfti'.iotiHijumi1tlqJVlHn'iiii~'.i::~u .01 fl11ll 

P,ifti1..l~00-3ftft1'.i1f1tJ'.i1llUfl11lJfflJi1..l11O'u't1q?ift'.i'.illm'.i1~1..I n'lll;rft~~ lf1t1A'11..1U~1'il1m:::A'11..1 

U'.i1nfl !11..1ijfl11llfflJi1..l 11O'U't1q?ift'.i'.illft l'it~1..In'lll;rfl~~otiHijUlJdultyVl H n'ii?i~ '.i::~U .01 

u~A'11..1 ft 1'.ifl ~ogO'UO-3ftft 1'.i iliijfl11llfflli 1..1 11O'U't1q?i ft'.i'.ill fll'i 1~1..1 n'll l;rfl~~'UO~O~ftfll'.i "'1 

uti '.i~n'llJ 1'.i0't1 tJl fl 'itU't1 q?i ft'.i'i II fll 'i t~ 1..1 n'lJ lifl~~'U0-30~ ft ftl'.iOth -3U utJdultyVlHn'o?i~ 
~ 

'.i::~U .01 flO UH~-31'il11..1ftl'.iVlHl1..1A'11..1i1'ili'tJ~~1'il i1'ili'tlth~1..I Ua::fl11llP,ifli1..l9i00-3ftftl'i~11..1 

u·nnf1!11..11f1lJn'llJ1'.i0;1llO'1..l't1tJlft'.iW't1q?ifl'.i'illftl'.it~1..In'lll;rft~~'U0~0-3ftfl1'.i i~fotla:: 22.6 

''t1a1..l'Wff mn'll\l'.iW (2547) 'lIftft1!llfl11llfflli1..l1i''i::ldl~'t1qiift'.i'illftl11~1..In'lll;rft~ 
~'U0-30-3ftflUO'Ufl11ll~ft i 1..I~00~ftft1'.i'U0-3 't1trfl-311..1 '.i:: ~utIn U'?i fl1'.i u;-M'VI~~n'l11 ft'.i'ill ~~VlO 

't1U11 't1Uft~ 11..1ij 't1qii fl '.i1llftl'.it~1..I n'1J1ifl~~'UO-3 0-3ftftl'.iog1 1..I'.i::~Ufl01..l.rH~ -3 Ua::Ufl11ll 

P,ifti1..l~00~ftftl'iOd11..1'.i::~utll1..1ftaH i1'ili'mh1..l1Jflfla11..11~tN01~ '.i::lJ:;nalftntlijU'?i~11..1 
ua::'.i::~UftnftfllllUfl11llftlli1..l11O'Ufl11llP,ifli1..l~00-3ftfln oVH1jtrtld1tityVlHn'a?i~ 

<V t ~ 41 """ "'."<v"1''' .... 1 a'.i::f1U .05 n'11..1t't1ffua::'.i::f1U'.i1t1ltl 'llllfl11ll{lll't11..11iflUfl11llP,ifl't11..1~00~flftl'.i 1..It'.i0~'UO\l 

't1qiift'i'illft n11l1..ln'lllift~~'U0~0~ftftl'.i 't1U11 't1qfift'.i'.ill ftl·.it~1..I n'll l';ft~~'UO\lO\lftftU 

lfltl11ll 't1q~ft'i '.illftl'.i 1 M'fl11ll,f1t1n1aO 't1qfift'.i'illftl'.iu1.'h1..l ;1ll11..10\lftfl1'.i IIa::'t1qiift'i'ill 

fl11lldlU fl 1 1..111 U'1~ ijfl11llftlli1..l 11O'Ufl11lJ P,ifli1..l~00-3ftftn oVHutrtld1fltyVlHn'ofi~ 
'" .... 4 4 }fa... ! " .... 1!l "0 <V

'.i::f1U .05 n'11..1't1q~ft'.i'.illftl'ifl11..1~O\l~01..l ua:;'t1q~ft'.i'.illfl11ll0f1V11..10flfta1..llllllfl111JClll't11..11i 

CV Q,I f tI 
ftUfl11ll~ft't11..1~00-3flftl'i 

n'Q 1~ i '.i:: 1W'tl'~'i:: tla (2549) illftftll1UUU~la 0~fl11ll ftll i1..l 11ti\l n'lt11'il'U0 \I 

't1 q fift'i'ilJ fl n &111..1 n'll lifl~~~00 -3 ftfl 1'.i 'UO -3 0 1 'ill '.i Vfl tu:;ftft1!llffln'~ i 1 1..IlJ 1111V1 tlltltl'UO-3i'! 

lf1t1H;u1..l1flfl&~0-3't1q?ifl'i'illfl1'.it~1..In'lllifl~~~00-3fi'fl1'.i'U0-3 Organ (1987) '~1..Ift'iOUU1..l1flfl 

11..1 fln1i'tI 't1U 'h IIUU~la 0-3fl11lJfflJi1..l 11&;r~n'l&11'il'UO\l't1qfift'i'ill ftl'i'~1..1 n'lll;rfl~~~o 
O~ftftl'i'UO\lOl'ill'iVfltu:;flfllllffln'~i 11..1ll1111V1lJlalJ'U0-3i'! ~tli'u,1l1..lUUU~laO-3V1HtSoflij 

fl11lln'0f1fl«O\lO'U~01JaL';\ltI'.i:::i'fl1.r'1..ItflWct1~~ lf1lJrt'ilnwl'illflfll X2 1..hO'u 131.55 ~ df 

http:mn'll\l'.iW
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nhflU 177 tll p nhflU 1.00 til CFlLfi1flU 1.00 tll RMSEA nhflU .00 ~"lUtl1";,nnJfll'W 

• ... oJ ",.I 1-'! ... 1.1 1.1 ... !It11UU 1I1a6~YlH ltHl flYl'rtNl'W 1'IJ'W1J 1fl'Un'HI 'I61i Ul Vfl1UIU 'J n'W'IJ 6 ~'rtqflfl'J11Jfll1l1J'W 

fl'1Jl;fl~~~66~flfll11~f6va:: 791flV~1utl1~miYli'rtaYlHm ~~6'rtqfifl'n1Jfll'J"~'WfI'1Jl;fl~ 
~~66~flfll16th~ijirvd1fltyYlHfI'afi 1~uri fl111J~flli'Wfi66~flflll rh'Wfhutl'J'~ij6Y1i'rta 

YI HtJ61J fi6l'tqfi fl'J'11J fll'J"~'WfI'1Jl;fl~~fi66~flftUmh~ijuvd1flqJYIH fI' afi 1~uri f1111J14 ~ 
~......... 1!' '" I .. .. pto

l't61111 'W~1'W CU'~1J6Y11i'rtaYlHV61JN1'Wfl111JFjfl'rt'W~66~flflll U'J''J'Vlfllf16~flfll1ua::fl11::~'Wl 

,t1~v'WfI'fl1l't :;~ij6Y1il'taYlHtJ61Jfh'Wfl111J14~'rt6111 ''W~1'W 1 flVtll X2 diu11f1'fl~ hrl~'Wl1 
u UU~la6{1Y1H1S6fl~liWl'W l~'W1Jlf1'l1JUO, ~6iulVl'tqfifl'J'11J flU'~'WfI'1J1;fl~~fi66~flflll1 ~ 
4' 0 q oCl<v 

flfl11UUU1l1a6{1~11JfI'1J1J~Jl'Wfll111lV 

flqJll'Wl flqJ1l1 (2550) 1 ~fffl'l~I1i11l9v~ij6Y1i'rtafi6'rtqfifl'n1J fll'J' lfl'WfI'1Jl;$fl~~'lJ6~ 

6~flflll'IJ6~l'tUfl~1'WU'W6ul11119flfll11YlfI1 '1.,1 1av dlUfl~1'WliNl'Wl1Y1Vlf11f1'~{ua::'Ylfl1'W1av 

uli~'lnfi 'rtUl1 (1) l'tirfl~1'Wt!f'W6ull1119flfll'J'lYlfl1 '1.,1 1 av ijl'tqfifll11Jfll'J'1~'WfI'1Jl;$fl~~'lJ6~ 

6~flfll16d1'W'J'::iu\1~ (2) f1111Jfffm~'WtJtufhh.l~'W16~ fl111Jf4~l't6111 1'W~1'W~1'W~U~tlUuqr'lfl 

1Jflaflfl1l'tUuutI1:: iltl 'J':: '1.,1 61J fl'm'Wfl1l'tfl'1Jlf1' ua::1Jflaflfi1l'tUUUl1t'W 1 111 fl'l1Jl'J' 0111Jfl'W 

l'tVlfl'J'w'rtqfifl111Jfll11fl '1.,1 fl'1J1;$fl~~'lJ6~6{1flfln1flV'J'11J'lJ6~l'tirfl~1'W 1~f6va:: 53.5 mh~ij 

UVdltltyYll~fI'afi~1::iu .001 (3) fl111Jfffm~'WtJtufh1'W~'W16~ ll'tfl' fl111Jf4~l't61111'W~1'W~1'W 
.. , o. Q, 01' QI t/Q 

1l't6'W111J~1'W ~lUl1'WH1'W ua::1Jflaflfl1l'tUUUUfl'fl{l~1 fl'11JnOn1Jfl'Wl'tVlfl1tul'tq~fl'J''J'1Jfll1 

lfl'WfI'1Jl;$fl~~'lJ6~6~flfll1~1'Wfll111ffl111J'lbvll1a6'IJ6~l'tirfl~1'W1~f6va:: 40.1 (4) fl111Jffffl 

,~'WtJtufll''W~'W '6~ 1Jflamlll'tUUUU fl'fl~i11Jflaflfl1l'tUuutI'J'::ilti 1::'1.,161J fl111J 14~l't611l1'W 

~ 1'W~1'W~U~ rlUUty'lfl fl'11J U0111J fl'W l'tVlfl 1Wl't qfifl111J fll1 1fI '1.,1 fl'1J1;$ fl~~'IJ6 ~6 ~flfll1~1'1.,1 

fl111JQfl1l't 66'1.,1 U61J'lJ6~ l't irfl~l'W1 ~f6va:: 31.2 (5) fl111J f fffll~'Wf.ltu tll1 '1.,1 ~'W16~ ua:: 

1Jflaflfl1l'tUUUl1t'Wi1111Jflaflfl1l'tU uutl1::iltl'J'::'W61J f1111J14~l't6 '111'1.,1 ~lti~l'W~,j~tlUUty'lfl 
. " 

fl'l1JU 0;11Jfl'W l'ttll fl'J'Wl'tqfi fl'J'11J fl111fl'W fl'1J 1';rflii~'lJ6~6~flfl11~1'W f1111J ijll1'llUflfiwl'IJ6~ 

l'tirfl~1'WiJf6va:: 36.5 (6) fl111Jf4~l't61111'W~1'W~1'W6~flfluua::fll'J'4i1,ii'W~1'W 1Jflaflfl1l'tUUU 

UfI'fl {I~i'1 f1111Jf4 ~l't6' \l' '1.,1 {l1'W~1'W 16fllfl'ft'1111U 1 fl'0l'Wfl1l't fl'1J'J'fI' 1WiflU'fffl1:Jl\1~Qfl 
.. 1.1"'1.1 '" , 1 p A I • '"1Jflaflfl1l'tUUU 1::'1.,1 1::'W61J ua::fl111J'rt~l't6 \l 'W~1'Wi11'W'l't6'Wn1J:n'W fl'11Jl10111Jfl'W 

l'tVlfl'lW l'tqfi fll11J fll1'fI '1.,1 fl'1J1;$fl~~ 'IJ 6~6~flflU~1'1.,1fll1'1ffl111J; 11Jli6 'lJ6 ~'rt11fl ~1'W1~f6va:: 

45.9 (7) fl111Jffffll~'WtJtufh1'W~'Wl6~ 1Jflaflfl1l'tLluuij~~dlUfl 61~ ua::fI'ol'Wfl1l'tfl'1J1f1' 

fl'11JU0111Jfl'W l't Vlfl'J'Wl'tqfifl'l'J'1Jfll1' fI'W fl'1Jl;$fl~~'lJ6~ 6~flfll1~1'Wfl111JdlUfl1 'W11..!1~'lJ6 {I 

l't11fl~1'W'~16va:: 46.7 
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1l1JN1 lmHU111 (2550) '~ftOl!ll1111~v~i1Nati6'Vtq~f)'j111fll11rl'UU1I1;0'\J6\16\1fl'fll1 
'\J6\1llfla101 1 'U1V1 V1aVOTJ UTfiUW'q'\J a;'U1i 1 'Vt'lrh milIi16th\lUfl1111t1oi'Uti 66\1fl'fll1 na:: 

flWIll'Vt;t1"fllni1\11'U 1~V'n1l6d1'U1::i'lJ'lh'Uoa1\1 ua::i1'Vtq~01111~1'Ufll1fj'UV611ufillii"111 

6d1'U1::~1J\1\1 ~\l1I10011'Vtq~On·1I011'hml1S6ti61lflfla i1UU18U1::i\ll111~Ul1111fl6i'lJ1V 
'Vtq~fl'j111fll1,f1tJIl1S6ti61lflfla'~f6tJa:: 38.9 Ha::i1Uu1~i1flVli'Vta6VHUl1tJdlflqJVl1\1U(l~ 

~,::i1J .05 i14 i1UU1fl6 fl1111t10i'Uti66\1fl'fll1~1'Ui"1\l ~l'U1J'n't1~!l'UVll\1n\lflll 'JUUl1'Vt 

;;1" fll 1 VI Hl'U~1'U01llfl11'VtaVliU1'Ullfl fla ua::~1'Ufl11111rltJ1~6\1nlliiJ1i'01J n \lflll l~tJ .. 
i1UU1't1\1 4 i1UU1 i1fl1111nlli'Ui'1~\l1J1001J'Vtq91fl'j111fll1,bf.lll1S6ti61lflfla .. 

U1'U~1'U 'Vt '1910 'n11 fll1il'U tJ611Ufi-tl~"111 'Vt1J'1l i 1nU 1 flU1:: l1\1l1l1 ~U11111fl6 i1J 1 V 

'Vtq~0'j'jllfll1il'UtJ611Ufi-tl~"111'~f6f.1a:: 20.4 Ua::~1Uu1~ij8V1i'Vtamh\lijl1tJdlfltyVl1\1Un~~ 
1::i1J .05 ij 2 i1UU1fl6 fl11111!!0i'Uti66\1fl'fll1~1'Uifl111 ua::fluU11'Vt111"fll1V1H1'U~1'Ufl1111 . .. 
lntJ1~6\1UlIi'Ui'01Jff\lflll 1~tJi1UU111\1U6\1ijfl1111fflli'Ui'l;\l1J1001J'Vtq91011l1fll1il'UtJ611 

U fi 'tl91" llJ 

ufii(PllU' ~~1'U1 (2550) '~ftOl!ll11\li'tJ~UlIi'Ui'01J'Vtq~fl'j1110111rl'UU1I1;r0~;l'\J6\1 
tI elf.- ., t 

6\1flfll1'\J6\1llfla1fl'jU1tJU'U1JUl!'U 1Il111V1matJlIl11U11fl111 'Vt1J11 

.., ct Q,I ~ ~.. .::14 <I 4 41 

1. llfla1 0 1 U1tJU'U1JUl!'U1I1::~'lJ'Vtqfl fl'j 111fll1 l1J'U UlIl~OVl~'\J6\16\1fl fll1 Ua::1I1:: ~1J 

l1\litJ~ulIi'Ui'01J'Vtq91f)'j111 fll1lrl'U ulIl;0~;l'U6\16\1fl'fll11~tJ1 1116~1 'U1::i1JlIl 0 1 ~tJi:I\litJ~ 
.. . 

ffmn't1\1 13 ~1'U '~url fl111Jthl~\l1'U\ll'U fll1'~i'1Jfl1111tJ6lJl1J111Ji16 aOl!lw::\l1'U;;ufi'tl~ 

fl1111l1Jf.i~~61J fl11lJfll1l1'U'l'U ltJ1JltJua::0111Jll11'J 11lO1'JUOfl16\1'tl\lfl1J-tlty'Y1 fl11lJ 

fflli'U i''J::l11Hllflfla UIll'Vt01'JVlHl'U i~'Ul~6'Uua::u1u~fll'J fl1111J1'Ufl\l1'U\l1'U Ufl1'UIll'Vt 
j 

fll1V1 H1'U ua::~l'U111flU1'UiTVJoi1UU'Jijfl1111UlJi'Ui'VI H1J10 01J'Vt q~onllfll1 l;j 'U UlJ 1;roti 

~'U6-:J6\1fl'0116 vHijl1mi1fltyVl1\1U a~~,::i1J .01 util1'il itJ~Ull111fl'Vtf.llf)'j tU'Vtq~o 11lJfll1 1{J 'U 

UlIl;0~~'\J6\16\1fl'fll1'~~1i~1'U1'U 4 i:llIitJ '~url fl1111dl1~\l1'U\ll'U a01:lw::\ll'U~Ufi'tl~ fl1111 

l1JN~~61J Ua::fl1111nlJi lJ"D1::l111\1llflfla611J1f.1fl11lJUU1U11'U '\J6\1'Vtq~fl'j1111~f6tJa:: 61.7 

2. 1~6i~i1UU1'VttJ1f)'jtU1l11il~tlfll111fln::..16-:Jfl'u1::061J '~6\1fl'U1::061J 13 i:I\litJ 

'~urll1'ilitJ~l'Uflll'tl\lfl1J-tlty~l i111i'tJ~1'UUIll'VtU1'U~1 i:I'ilitJ~1'Ua01:lW::-:Jl'U~ufi-tl~ua::011 

tJ611l1J i111 itJ~1'Ufl1111J1'U fl\l i1\l i tl~1'Ufl1111ti'lIi'U i'01Jllflfla~'U i:I \l i tJ~l'U fl11lJfll1l1~1 

'U6\1fl'U i1'\1itJ~l'U'U ltJ1J1tJfll11Jll11H11J i1\litJ~l'U UfI1'Vt ''U~VlHl'U i1t1itl~l'UUIll'Vt\ll'U~ 
l1JN}iI~61J i111i'f.I~1'UNafl61JUVl'Ufll1V1Hl'U i:I\li'tJ~11J1;rOl!ltu::'U6-:J\ll'U i1l1itl~1'UNadl1~t1'\J6\1 

\ll'U un::i1\litJ~1'Ufl1111'Vt61'ilNadlL~'il1lNl'Ul'J oi:ltlitJijfl1111ffll i'Ui'VI H1J1001J'Vt q~f)'jll1011 

lri'U a'1I1;r0~~ '\J6-:J6\1fl'011 6VHii l1tJdlfltyVl HUn~~'::~1J .01 i1 \l itJ~a'1111'j fl'VtVl 01 tU 

http:Vtq~0'j'jllfll1il'UtJ611Ufi-tl~"111'~f6f.1a
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ftqfifl'j'j1Jfl1'j ,riu 1:nJ1;ffl~~j,Jf.l-3f.l-3Afl" l~~ii~1\.,I1U 6 iltlitl l~uri iltlitl~lUamH.U::-31U~ 
tI 6 ufiua:: fl" tlf.l1J i'1J il tlitl~lU tl111J d'm;Ultl1J1 . .1 tl tla6u il tl itl~lU tUll ft -31 u~i'1JNfI"Itf.l1J 

iltlitl~lUamIt11::'llf.l-3-31U iltlirJ~lUNal'h,~tl'llf.l-3-31U ua::iltlirJ~lUtl111Jftf.lltlNadl1~tl lU-31U 

" il tlim'tHhil a'11J1Hlf.li1Jlt1tl111Jutl'j t1'j 1U'llf.l-3ftqfifl'j'j1J i~fotla:: 61.6 a'l t11,jtlalfl'ja'lrJ 

a't!1J a'~Uiiil tl irJ~d'1J";UI tl1J ftqfimn. fl1'j ,riuff1J l;ffl~~'llf.l-3 f.l-3Afl1nt a lrJtI'j:: fl1'j 1fI tILUftl:: 

il tl itltl111Jdl1~ tl'llf.l-3-31 uua::amltl1:: -31U 

;]Uil't11Jl tllanli\.uf (2550) 1~ffmntl111Jd'1J";UI'j::'tt11-3flWfllft;jlflflln;'-31U tl111J 

~flliUfiOf.l-3Afll'j tl1Jft qfim'j1Jfl1'j ,riu 1'11J1ifl~~'llf.l-3f.l-3Afl1'j'llf.l.:Jftt!fl.:J1U mi1J1J111't11tliiu";.:J 

.d 1 tI 1'1" 1 " <=t..,. 0 ..,. <I Q,I..,._'fQ,I

'ttU.:J lJ 'j::mfl ~'t1rJ Ifitl "ItU1J1J1'1f.l1J012JflWll1ft".1flfll'j't1HllJfll1JU lJ 1tlfl'llf.l.:J 81'i.''tUa::tl1J1J.:J11 

Qlf ~ ~ OJ ,f 

111J1J a'f.l1J0l 1J tl111J ~ flftlJflf.lf.l.:Jtlfl1'j fll1J UlJ1tlfl'll f.l.:Jf.la 1a lJ 1La::11JWf.l'j 1L a:: U1J1Ja'f.l1JOl1J 

ftqfi m 'j 1J fl1 'j'rilJ a'1J l.;$fl~~'llO.:Jf.l.:JAfl1'jfll1JUlJ 1flfl'll0-30f.li'ufllJ Na fl1'jfffl1!l1ft1J 'h a fl1!lW:: 

ff1lJ1,jtltla i~uri 1ftfl 'j::R1J1'11rJ.:JllJtl6ufifl1'j f.ll~.:JllJ Lla::'j::~1Jl~lJ'~f.llJ~u~lflfiHtluii 

ftqfi fl'j'j1J fl1'j 1 rilJ a'2Jl.;$fl ~~'ll 0-3f.l.:JAfl1'j hiU91 flfi 1-3 tllJ flWfllft;fl91 fll'j ";HllJ ufia ::~luua:: 

1fI tI 'j11J iliiitl111J tY1J"; lJ I tl1Jftq fi m 'j2J fl1'j ,rilJ a'2J1.;$fl~~' f.l.:J O.:JAfll'j tl111J ~ fllilJfif.lf.l-3 Afl1'j 

~llJ~fl1tl ~llJ1J'j 'j-rlfl !llJ ua:: tl111J~fl";lJfif.lo.:JAfl1'j 1fltI'j 11J iitl111Jft2J"; lJI't1 H 1J 1fltl1J 

ftqfifl'j'j1Jfll'j 1 rilJ a'2J1;ffl~~'llf.l.:JO-3Afl1'j 1flrJn1J~'j ::~'U t!rJdlflty't11-3 a'ilfi .05 tl111J~fllilJ fi ° 
tl.:Jflfll'j1L9i a::~llJUa:: 1fI rJ'j11J ii tl111JtY1J"; lJliitl112J d'1J lilJ1't11.:J'U1 fltl'U fl WIIIft;fl91 fll'j ";1-31lJ 

~'j::~1Jt!m;lflty't1Ha'ilfi.o1~1UtI'j~ a'l1JU(ri11JtllJ";llJlrJftqfifl'j'j 1Jfl1'j IrilJ a'1Jl.;$fl~~ 'Uf.l-3 

O.:Jflfl1'j i~ flf.l ~1utl'jtl111J~flilJfif.lf.l-3flfl1'j~llJ~91111 a'l1Jno"; llJ lt1ftqfifln2Jfl1'jlrilJ a'1J l;ffl 

~~'tl-3f.l-3flfln~11JtllJ i~JorJa:: 3.9 

6. U1UNiUll111Ull1'Ul11am11l1 

tll fl fll 'jflfl1!l11' lJ 1flfl 't1 q 1!1aua::-31lJlirJ~ '~rJ1~f.l-3tl1J il tl i rJ~ ii Nafif.lft q fi m 11J fll11 rilJ 

a'1Jl.;$Il~~'llf.l-3tl.:JAfln a'ltli~'h 
~lU tl111J~flilJ~of.l.:JAfl1'j ft'U'll il1l itl~ii6't1ift a ~f.ltl112JfjflilJ fif.ltl.:Jfl fl11flf.l 

afl1!ltu::.:JllJ~";11~uri fl111Jdlflty'lltl.:J.:JllJ .:J1U~~1't11t1 fl1'jiiff1lJ~11J1lJfln1Jl\11HllJ tl111J 

<=t'" 1" d ... ,. t1""..!!f <101 11'" MQ,I 011Jf.la''j:: lJfl1'j't1HllJ .:JllJ't1111f.lfl1a' tr,,1JftlJ1if11JQOlJ ua::Natlf.llJfla1J'lJf.l.:J.:J1U (Mowday et aI., 

1982; Steers, Porter, 1991; Steers, 1997; Greenberg, Baron, 2000; ~"Itfi1Jl 'if.l'Utlf.l1J 2542) 

~.:J Allen, Meyer (1990) i~flUlJfltl111J~fllilJfif.lf.l.:Jflfl1'if.ltlmriu 3 A'llJ i~uri tl112J~fliu 
91 """I ..,9/ Q,I Q,l1! t1" <I
fllUUl &'il fl111J~flftlJfllU1J'j'i't19'l!11J Ua::tl111J~flftlJ~nlJNa 'j:: IrJ"ItlJ 

http:f.l.:Jf.la
http:tllanli\.uf
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~1'Ufl11lJVl-3VUl1~hH1'U vnJ'h fl11lJVl-3ft6 1~l'U-31'UU1J!rI'U~1utl'n,d-3~lh't1~flll 
Yil-31'U~Utl1:a'VliNa d'11JflflaUfl11lJVl-3ft6h 1'U-31'U~11JNfI"lf61J6d ~:vh111'NaNftfl~-3Ua:Yi1 
, jI ~ ,.. .1 ... ..:. .1 <II 1 1 ,.. ...
116-3flfll1lJNau1:fl61JflU'VllftlJ'II'U fl11lJft-3ft6 ~ 'U-31'U'II6-31Jflfla ~:lJfll1ltlav'Uutla-3f11U 

~ 0 .M .., A 1 ~ ..A tI'" .1 .t ,..
t'1'fllftfllHU'II6-3fll1'VlH1'Uua:uUtl6'U ~ flltl 'U6-3flflll or-3fll11 av'Uuua-3'U~:UNam:'Vl1J 

fl6ftq~m1lJflUUt'1'fI-366f1'116-31Jflflafla6f1l1a1 (nqJfI'U1 OqJfl1, 2550) fl11lJ;;-3vt619l'U-31'UU 

fl11UfflJi'Utf,;t-31J1f101Jfl11lJfjfli'Ufl66-3flflU (Steer, 1997; Becker et al.,1996 cited in 

Schultz,Schultz, 2002; t'1'11~'Vltf t1iiU1t11:: fl11, 2541) d'lftUfl-31'U '~Yf-3vt61 9 1 'U-31'U 9: 

" .
llt'1'fI-366f1~1VfIl1'111f1-31'U11;mn66f1 fll1UVl-3ft61f11'U -31'U;-3UO'Vl ivtalf1Vfl1-3fl6fll1U~-319li 

9::a166f1 (Greenberg, Baron, 2000; Cooper, 1998), Smith, Kendall, Hulin (1969) '~t'1'fH 
... ,.. • ..A 9t ... ,.. A.s ... 

U1J1Jt'1'61Jf'IlU'Vl11t1f111 The Job Descriptive Index (JDI) or-31lJ'UU1J1J'Vlflt'1'61J'VlU"lf6l'gV-3Ua::'Uvu 

Y."1 .... '" 1 ~. A.., ..:'.1 11 _I.... <II 1 1 .M'" 11
1"D'l'Uflll1f1t1 mHflflUflH , lm6-31f1'Uu1~fl61J~lVflUu1:IlJ'Ufll1lJvt-3ft6 fI 'Uu99t1 5 V11'U 

11 .., <!I, 1 'J! jI Po'" .., /II A. ..A 11'"
tl1Vfl'Ufl6 -31'U fl1f161JU'Vl'U 6fllt'1'nl111'U1 1j1J-3fl1J1Jty"lf1ua::avt6'U11U-31'U or-3t'1'6f1fln6-3f11J 

Puffer (1987 6'1-31'U1;wi llnUUlltlt'1'Qa, 2544) ~1t'1''U6'hfllltl1:1ii'Ufll1UVl-3fttl1f11'U-31U 
_I'" J!'" . jI 1 jI d <II <II 1 1 ,..

'116-31.Jflfla fll1u1: tuum vt1~tl1'U'Vlt'1'lUlltl a':'Vl6'U 11111 Utl-3fll1U ft -3ft6 fI U-31'Uua::fll1lJ 

~ <II 1 1 , ... .., ,...., ..A _I .... 1 11 <!I •
fll1nfllJ1fll1Uft-3vt6 ~ 'U-31U 'U1"lf-3f1"lf'UafllJW~'ll'U or-3u1ZIU'U 'U 5 tll'Ufl6 -31U fl1f161JU'VlU 

flUt'1'U1Jt'1''4'U ~U'ltlUUty"lf1Ua~1~6UllU-31'U 
~ ~ I ~ i
fl1UtJwafllJWZ'II6H1U ft1Jl1 '1161Jl'llfl'll6H1U fll1U'Vl1'Vl1t1 'U-31'U ua::fll1U 

QI .::l . t «V, fl. JI 
l1a1f111a1t1'VlfllJZ UNam::'Vl1Jfl6fll1Ufjflft'Ufl66'1flflllfl6U'IIHlJ1fl (Matheiu, Zajac, 1990) 

afllJw::-31'U~t1iiu~ '~url fll1UUOt'1'1::1 'U-31'U fll1Uti'l'U 11ul'U fll11J;l111 Ua::fll1lJfllfl11'1-3 

16f1lfffll111tr11uflllYi1'l1'U Ufll1lJffUi'UW1;t-31Jlf1tl1Jfll1lJfjfli'Ufl66-3flfll1 (ft'Vl;fIl fi;lft"lf1, 

" 2541) tJwafllJW::'116'l'l1'Ul~url fll1Ul1a1f111a1V fll1lJUOt'1'1:: fll1'~11JNfI"lf6Uti-311lJflUa::flll 
III '11.., jI '11 ..,,.. 1 '11'" 1 1 jI,.. 4 1 1 "'... 1Lfl11J'II6lJaV6'Ufla1J lJU'Ul 'UU'Vlfl~~'l 9 l1Ufl11lJft-3vt6 fI U-31'UQ-3 Ua::lJfll1lJNflvta1f1 'U 

-31'U~1 (Hackman, Lawler, 1971) tJwafllJW::'116'1-31U '~url ~6lJa~6'Um;1I91f1-31'U fll1Uij 

ot'1'1::1 'U n 'U fll1~ fI ~ 601J ~gu fll1U l1al fll1 a1tJ'II6-3l1fllJ:: fll1U 1flfllij 'U '116 -3 -31'U ua:: 

fll1lH'iltlty'll0-3'l1'U lrl 'U~lYilU1Vfll1UVl-3ft61fI 1'U-31U uaztJw afllJ W::'116-3-31'UUfll1lJffUiuw 

'VlH1JlflO1Jfll1lJVl-3ft01:01'U-31'U (Norris, 1998; i11mW 9'lii'Ufl'l"vt, 2547) afllJW::'II0-3-31'U 5 

O~H~UNaflOfl11lJVlnUl1 fI 1 'U-31'U '~url 'll'U~~O-3i~l1f1lJ::~l1a1fll1a1v -31'U~uafllJw:: 
t'1'u\l1w1'U~lm'l -31'U ~~Yi11if'U 'hUfll1lJLhtlty 'l1'U~~Yi1UOff1::1'U fll1YiHl'Uuaz~fla'U1 ~ 

... ,.. 1 jI" " ... 1 A jI,.. jI .I"'.I..A IiJ '11... ....., It • _I
ua::'l1'U'VlUfll1 11'110lJaVO'Ufla1J UI16-3'110fl-'116fll1u11Jul'l or'l LflU'l1'Ulf1t1l'UflHu1Z1'Vlfl 

. "o ddt Q.I iI d d 

91Ul'UlJ1flYlV'UtI'Ufll1lJ\lflfl0-3'U6~'VlqlJtl'U (Hackman, Oldham, 1980) 
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~1U'Vtf]~ fl'i 'HJfll'.nr!U fl'1J1;rfl~A'lJij'H)~flfll'.i 'Vt tr:h fl1 1 1J ~fliu~ ijij~flfll'.i fl111J-n ~ 
'Vtij1'il1u~1U ua~ fll'.i i'1.JffJDHr mlf.U~'lJijH1U iifl 111Jn1J iu nrl1.J'Vtf]~ fl'i'.i1J fll'.ilrJU fl'1Jl;rfl~~ 
~. ~ ~ 

'lJij~ij~flfll'.i (Boron, 1993; Smtth , Organ, Near, 1993; Hannam, 2004; Jasovsky, 2001; a11av 

'Vtfij1J~'IJ, 2544; tJ6i\Jllu ~~'.i'fl'1, 2550) ~1utJ'.i~iio'tli'Vta'tlN9'lH~ij'Vtf]~fl'i'.i1Jfll'.ilrJU 
fl'1J1;rfl~~'lJij~ij~flfll'.imh~iiuvti1fityflij fl111J~fli'U~ijij~flfl1'.i ~1utJ'.i~iio'tli'Vta'tl1~~ij1J~ij 

'Vtf]~ fl'i'.i1Jfll'.il rJU fl'1Jl;rfl~~flij fl111J-n~'Vtij1'il lu~1U ~~ijol'1i'Vt a'tl1~~ij1J ~hUfl111J~fliu~ij 

ij~flfll'.i (fl'tl1~ i'.i~1W'b'9'I'.i~fJa, 2549) fl111J~fliu~ijij~flfl1'.i~1U\l9'll'ilUa~~1'U1.J'.i'.i'tiA!1U ij 

fl111Jff1JiU nrl1.J'Vtf]~ fl'.i'.i1Jfll '.i'lhtlll1aij~m.Jflfla rl1Ufl111J~fliu~1U \l9'l1'il ijfl111J n1Jiu nl;r~ 
II 

1.J1flrl1.J'Vtq ~fl'i'.i1J flUVUVij1JtJ6,j'~9'I11J Uij fl'il1flUV~'Vt1.rh fl111J~ fli'U ~ ij ij~flfll'.i1AV'.i11J ij 

fl111Jff1Jiun'tl1~1.J1flrl1.J'Vtq~fl'i'.i1Jfll'.iLrJUfl'1J1;fl~A'lJij~ij~flfll'.i (Boron, 1993 ; W!tl1 ''Vt'.i 

fl'~1.J, 2546 ; ;1'UtI'tl1J1 fl1C}1]iui, 2550 ; 1.Jmn i'fl1:I1U11J, 2550) 

'il1flfll'.i'tl1J'tl1U~~m;11 fl'11J1'.i(\fl'1tJlum'Vt'.i11J'~':h flui'1.Jfafl1:IW~~1U Ua~fl111J-n~ 

'Vtij1 'il 1U ~1'U ijfl111Jff1Jn'Unrl1.Jfl111J ~fliu~ijij~flfll'.i flui'1.JffJw amlf.U ~ ~1uijfl111Jff1Jiun 

rl1.Jfl111J-n~'Vtij1 'il1U ~1U ua~fl111J~fliu~ijij~flfll'.i fll'.ii'1.Jfamlf.U~~1U Ua~fl111J-n~'Vtij1'il~1U 

ijfl111Jff1Ji'U n rl1.J'Vtf]~ fl'.i'.i1J fll'.ilrJU fl'1J1;fl~~'lJij~ij~flfll'.i ~~(100v'~1l1fl111J ffl111JltfJ 1 1 'il~'~ 
II II 

, tJ1ftU fll'.i ti111U ~ fl'.iij1.JUU 1fi~1Ufll'.ifYmllfli'~U 

'il 1flfll'.iffml11 1'U 1fi~LLa~'tlf]1:I Q~ L~V1tfJij~rl1.JtI 'iloOv~ij Na ~ ij'Vtf]~fl '.i '.i 1J fll'.i L rJU fl'1J1;fl~ 
A "" II~'lJij~ij~flfll'.i (100v '~~l1aflUa::UU1fi~~1~ '11'VtijH/lrJU fl'.iij1J1 Ufll'.ifYfl1:l1fli'~U~~U 

~1Ufl111JNflnU ~ ij ij~flfll'.i , ~tj~l1afl ua~ ti111 'U ~~111tJ '.i9'l11JUU 1fi~ 'IJ ij ~Oala 'U ua::", 
Allen, Meyer, (1990) ~'~~1UUflfl111J~flnU~ijij~flfll'.iijijfllrJU 3 ~1U '~Uft fl111J~fliU~1U 

\l\Pl1'il fl111J~fliU~1U1.J'.i'.i'ti~!1U ua::fl111J~flnU~1UNatJ'.i:: lV'lfU 
~1'Ufl111J-n~'Vtijl'il1U~1U '~tj~l1aflUa::ti111U~~1UtJHl11JUU1fi~'lJfl~ Smith, Kendall, .. ~ 

Hulin (1969) 11 '~fl'fNU1J1.Jfl'ij1.Jf:Il1J11(lVfl11 The Job Descriptive Index (JDI) C)f~lrJU 

U1.J1.J'tl~fl'ij1.J~ij~ijlffV~Ua~ UV1J1eN1U fll'.i100v1 Uij~flfll'.i~ 1~ '1 111.J1.J1fl if,~i'1.Jfll'.iiVlJU1mh~ 
'.i::,jfl'.i~1~ua::ff11J1'.i(\1~ '~mh~1~V~9'IH lfl~ij~1fliftJ'.i::flij1.J~1Vfll'.itJ'.i~liiufl111J-n~'Vtij1 'il1U 

~ ~ " " ... <!I , 1 l' "" ...... ~ A,lJ'il'ilV 5 ~1'U~1VflUflij ~1U fl19'1ij1.JU'tlU ijfllfftl1111U1 ~1.J~fl1.J1.Jty'lf1Ua~1'Vtij'U'.i11J~1'U 

~1'Uafl1:lW::'lJijH1U '~~l1aflua~ti111'U~~1UtJ'.i9'l11JllU1fi~'lJij~ Hackman, Oldham 

"0''' ~ ........ ,J!' ..;" 1".....; ..; ...(1980) fl'il1UUflafl1:ltu::~1'Uijijfll1JU 5 1J\Pl ~I!Lfl ~1'Ul'19'1ij~ 'lfl'1fl1:l~'tl11a1fll1a1V ~1U'tl1J 

' 

http:fl'.iij1.JU
http:fl'il1flUV~'Vt1.rh
http:fl'i'.i1Jfll'.il
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aflllW::ft':U'IJ1Wh.J~1IfN ~lu~~Vill"'hr:hiifl1l:Uthflt)J ~1U~~thiiOft'1::'Ufl1nlH1UUa:: 
~flaU'~ ua::~lu~iifl11',nj6lJa~6UflatJ'Ulf6~f6A-f6fl1111;tJ111~ 

p... !it.... ...I... " A.... ~ , ...I
t'llU1't qflflll:Ufl11 LlJUft':U l'Jfl'nA"6~6~flfl11 l:U61't\lllW lUU 1'nl~fl11I'1fllll~l~ '1 'n 

L~tJ1f6~tltJ1'tq;iflll:Ufl111i1Uft':Ul;tfl~A"6~fNftfl111'ttJil a~ul1~::iifl1l:UU~fl9h~tlU'Ufl11 
mJfl'JUfl"6~1'tq;iflll:U U~ij;i"6~1'tq;ifl11:u~"huUfl66fl:Ul'UU~a::UU1'nl~flatJ1'ttJil iifl1l:U 

'" '" fl~1UflihtlU 'Ufl111~Ufl;~il ~1~fJ;~'f6~ti'111::fl6tJ"6~1'tq;iflll:U~1:UUU1flfl"6-3 Organ, 

Konovsky (1989):Ul ,f,U fl11ffflll lUa:: ft'! H Lflf6~i161A1'tq;ifll1:Ufl111~Uft':u 1;tfl~A"6-3 
6~ti'fl11 Organ, Konovsky '1I1hUUfl1'tq;ifll1:Ufl111i1Uft':Ul;tfl~A"6~6~ftfl1166mi1u 2 

111UtJtJ fl6 1'tq;iflll:Ufl1"btJl'HS6';6~flfla ua:::1'tq;ifl11:Ufl11VUU6:ul1nUii~l:U 

fl16tJUU1flfl~'f'Ufl11ffflllli1~~fJ~iiNa';61'tq;iflll:Ufl11li1Uft':Ul;tfl~A"6~6~ftfl11 

ft'll1'II~~fI11't~ 2.1 
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..., 4 
ftlUll;lftvt\lfltlMftn11 

- ~lUi1l1~ 

- ~lumniA!lU 

..., 4 
ftlUll;lnvt\lfltlMftn11 

- ~lUNl!'Il.h::1v'In1 

vtq6in113.1m1Iil\lcr3.l1Yn1ltlo3tlo3.,{nl1 
I 

.d.Slo d lod 0 QI 1. l'lCl~m11Jm1'1hVll1~tl~tlllflfll!'l- '11UVI~VI1Il1Ul11Jfl1:11Jtnflty 

2. l'lCl~m11Jm1VUVtl1JUii1.J91~11J- '11u~~vhiietl'1::1umniH1U 


Ull::~Aau1~ 


ftll3.1f103vttl,.,1\1031\1 

- fll11J1i'1111~1 . 

- fl111J,jUfl'l'\Jtl'l'llU 

- ~l~tl1.JUVlU~ln'llU 
.01 • 

- ll'ltlU111J'I1U 

- ~U'ltl1.J1jty'b'l 

. 
... ... 1 ... 

1l1Vt'rl 2.2 n181J1nrJfl~HUm1ftn'Ul 

+ fl11lJfflJ-nU,f'j~"f'h~~1UtJ'jl~ultJlul;~1J1fl 

fl11lJfflJ-nu,f'j~ ..dl~~1UtJ 'jl~tA1tJltAl;~a1J 



•... 

Uflfl3 

tn11.t.l'd',rllHl1 1 1'tIl;r~1hn\1 (Survey research) 1ft tJij 1~q ,.h:.aHrlrrtOftfl11l u::AU 

fl1111N.fliu9ioo~rltn1 fl111Ufafl11ltu::~lU f11111-nnto1\11U~lU lla::'t'tqiifl'l"111tn1,rluffll1;tfl 

.,1... .. A '" ... l!I "'.., "', .. 
'nft'tlO~ O~fI tn1 ua:: lYto1ft'tl U 1ft U a::'nff'n H'IJ O~fl1111n ll't'tU 1j1:: 1111 ~ fl1111N.fl'nU~OO~fltn1 

tn11Ufafl11lW::~lU ua::fl1111-n~'t'tO1\1 1U~lU tiU'nqiifln11 tnnrl Uffll1;rfl~;)'lJO~O~rlflU 
1J fI a 1fl1 9la Oft \1U 1140 111il \1.tJ~ij6'ni't't a9iO'nqiifl1111 fl1 l'rlu ffll l;rfl~;)'IJ O~O~rlfll1'IJO~ 

" " 
1Jfla1fl'l' lfttJijtnnhtijUtn11'tJ~111~h~'lJ.uu~ou~~U 

~ :,~. " Q "" 

/111:: 'If1 fl1 1 U fll1f1fl11l1f1HU flO 1Jfla 1fl1 'lJO~fltu::'lln'lfff1 ff911 1111 11'ntJ1 atJ ff ~'lJa1 
.Q ~ ... 1 ~ 51 .Q .,. .:, 111 .. 

UfI 1 U'n1 lJ1:: flO'lJ ~ 1tJ 'tl111'1ffll1 ff1tJ1'1f1tn1 ff1tJ'lJ 111 11 ff1tJ'n 1 ,11 1 'lf1'1f'n LU't't l::11a:: 

';}tJ1'1f1tyLU't't1:: 't'tUfl~lUll1111'ntJ1atJ \1fl«1~111::~1 ua::\1fl«H~1f1111~lIijuii~luod1Ufltu:: 
.U)n'lfff1ff~ii1 't't.ff. 2552 (fh11\1 tlI1U~ 12 llfl'l'lf111 2552) ~lU1U 168 flU 

'" .
fl~ml16th~ ~1'tJ'~ti111Uft1,f1l1::'lf1fl'l''ti~1111ft~lU1U 168 flU ,rlUfl~lJ~16fh~ii1~ 

"" ' 
1Ufll1fYfl11l1f11~U 

, . 
Ifl10-3ilomfi'Uf)11lQ(J 

'fI~6~;jo~1~1U tn11'tJfI f~rl'fl6 U'lJ'lJffO 'lJt:l111~~1.tJi ~fffH ~U 1ft tJ61tTtJtn1 fYfl11l1 

... ... ...",.,1.,1", 1"'#J 1'" dill.!"
UU1f1ft 'nq11ltlua::~lU1\1tJ'nLfltl1'tl6~ lJ1 'lfl1JUfl16U Utn1ff1HUUUff6Ut:l111 GJf~ ,~U'lJ~ 

" HUUffOUt:l1110omriu 5 thu ~~il 

"hu~ 1 lrlUUUUffOUt:l111.r;0'.dai1'1I'tl6~~~01JU1J1JffOUtl111 i~uti l't'tff 61~ 01~ 
11'1ffll1 1::~'lJfll1fYfl11l1 ff1t1fll1l1ijUii~lU ~lU11ti~~lU ua~11ti1tJ~lu;in~tift 

thu~ 2 lrlUU 1J1Jff01Jt:l111fl1111N.fliu9ioO~rlflU ;~1I11JlIt ~1l1\11flU1J1Jff01Jt:l111'tlO~ 
']Uil'nll1 flleniui (2550) ~~ftulla~1)lflUU1fift'tlO~ Allen, Meyer (1990) lfttlllti~lllU1J'lJ'tlO~ 

f1111Hjfliuoomriu 3 ~lU i~uti fl1111N.fliu~lUifl1\1 fl1111N.fliu~lU1J11'tift!lUua::fl1111 

tlfliu~luNa1l1:: ltl'lfu ;~ijafl11lW::'lJO~.r;oti1t:l1111rlUU'lJ'lJ1I'.i::lJ1tl1th (Rating scale) l~wuti~ 

http:lJt:l111~~1.tJ


'" ... a ~ "" <I( a ~ ..; a l' a l' .1 a l'
'i:::A'Ufl11lJflflll1UtltlnllJU 5 'i:::A'Ufltlll1U'fl1VlJ1fl'nt'{flll1Ui'l1VlJ1fl Ll1Ui'l1VlJ1Ufl-a1'1 Ll1Ui'l1V 

" 01''''';UtlV U-a:::ll1U,11VUtlV'nt'{A 

"hu~ 3 li1uU'U'Ufftl'Ufl1lJfll'ii''UlamnU:::'11U ;j'lUi''UUl '1lJ1\llflU'U'Ufftl'Ufl1lJ'\ItH 

Hackman, Oldham (1980) ;j'l'U1'1'thu'I(QflUU-aLi1Utll'tn''nvlAVlJ1ii qmJl'nfhiwnf (2537) 

U-adjfll'iUU-a'~lJL;ilJ lflv~fI-a 'no'liu (2546) U'i:::fltl'Uafl'tlW:::'11U 51(1U 'I(url '11U ~lItH1f 

nfl'tl:::~11-a1fll1-a1V '11u~iiafl'tlW:::fflJ'IJ'ior1ui1'tl'l 'I1u~~'thn1u'hiifl11lJfhrity '11u~~vi1ii 
... 1 ~ 1 ..;. 1"21 'P. .., 1 A 21 ..... " .1'" .10 '" Off'i::: Ufll'i'n1'11UU-a:::ftA"C1U '" U-a:::'11U'nlJfll'i l1~02J-a{JOU fl-a'U Ul'i0'l~OA-'\IOfl1'ilJ'i'UlJl 'I 

'" ... '" "0 ~ • . l' '" ....1 dCJf'llJ-afl'tlW::: '\10 'I'\IOfl1fl1lJ LlJULL 'U'UlJ'i:::lJ1Wfl1 (Rating scale) AVU'U 'I'i:::A'Ufl11lJ flALl1 U 

OOnli1u 7 'i:::i'Ufltl QflIlO'ltlth'l~t'{A QflIlO'lOVHlJlfl QflIlO'l,r;V'I,gfl'i!ov 'llmlh 'liQflllo'l 

... d" "" 11' """ • ..;LvttJ'IL-aflUOV llJQM1M0tl1'1lJ1fl u-a::: llJQflftO'lOtJ1'1'n'f{fl 

ff1U ~ 4 Li1UU'U'UffO'Ufl1lJfl11lJvt'lvtO h 1U'I1U ;j'lui''UUl'IlJn1flU'U'UffO'Ufl1lJ~ 

l~tJfl"h The Job Descriptive Index (101) '\10'1 Smith, Kendall, Hulin (1969) U'i:::flO'U1(1tJfl11lJvt-3 

vtO'\l 'U'I1U 51(1U '~url fl11lJn'1111'i!1 fl11lJ,1UfI-3'\10'l-31U tl1ftO'UUTlU"'lfl-31U .L140U'.hlJ-31U 

J! "'..,.., '" .. '" "0 ~ .1' l' '" U-a:::~'U'IfI'U'Uty1f1 CJf-3lJ-afl'tlW:::'\I0'l'\lOfllfl1lJLlJUU'U'UlJ'i:::lJ1Wfl1 (Rating scale) flVUlN'i:::A'U 

.at 1 ~ "" <I(.at 1 ...; .at ,. .at,... d " 
fl11lJvt'lvttl \lOOnllJU 7 'i:::fl'UfiO vt'lvtO "'OtJH'n'f{fl vt-3vttl \lOtJHlJ1fl vt-3vtO \llvttJ-3L-aflUOV 

'lilluh '11vt-3vt0 '''''1ttJ'ILgfl'i!OtJ 'llvt'lvtO'\lOV1'1lJ1fl u-a::: 'livt'lvt011l0th-3~qA 
thu~ 5 li1UU'U'UffO'U(lllJvtq~fl'i'ilJfll'i,i1UfflJ1iMfl~~'\I O'lO'lflflU ;j-3U i''UUlU1fl 

1I'U'UffO'Ufl1lJ'\I0'lvtUfl1 fl~lvti'nO'l (2550) ~fff1'1~U~llJUU1tiA'\I0'l Organ, Konovsky (1989) 

lAtJU1hvtq;ifl'i'ilJfll'ili1UfflJ1';fl~~00nli1u 2 lUU'U'U flO vtq~flHlJfll'i,hvll1no~o1JflfI-a 
u-a:::vtq;ifl 'i 'ilJ fll'iVU VOlJU ij,j;ift1lJ ;j-3aml W:::'\IO-3.fi'Ofl1fl1lJLi1u U'U 'UlJ1fl nff1UU'i::: lJ 1Wtil 

• 'II 

(Rating scale) lAVfi111UA'i:::~'Uvtq~fl'i'ilJfll'iuij,j~00flli1lJ 5 'i:::~'UflO ffii11fflJO Utltlfli'-3 
'II ''II 

U1U "1 fli'-3'i!OtJfli'-3 u-a::'ll,fltJuijllil 

,,"'.., 0 A <I( "'..: 
,!P"'VTl1fl1'ift'i1\lffO'UfJWfllvt'\l0-31fl'i0-3lJO A'IlJ 

... ~ J! ... ..,o ";1'..1
1. fll'i111f111lJ~H'1f'lllJ0111 (Content validity) ~P"'VlJ111'U'UffO'Ufl1lJ'nfflH'\IlJlfflJO 

, " ... • ,A "~o... . 
ft0'!f'nHfJflqWHl11..11U 3 'n1U lvtOfl'i1\lffO'Ufl11lJ ffOAfI-a 0-3'\10 'IIU 0111 fl1fl1lJU-a:::UtJ1lJ'\I0-3 

fl1UU'i LA -a::: fl11lJfI 'i O'U fI q lJ'\IO'lfl1mlJ fl-aOA\llJ fl11lJll1lJ 1:: fflJ'\IO-3 tl1'tl1~';;'U ll'U'UffO'Ufl1lJ 

2. 'lhU'U'UffO'Ufl1lJ'UTlA-a0'l1f (Try out) t1'UmilJi10VH~iifJWfflJ,j~Ll1i1oU1110 
QI • Q,I • - 0 01 ".. d ~ Afl-alflIHfl'U flqlJft10UH\lH'n \l:::''nlfll'infl1:l1\llU1lJ 30 'i1tJ IvtO'nfl ffO'Ufl11lJLl1lJ1:::fflJ fl11lJ 

1~1'\l'lJfll1:l1~H; ft-aOA\llJ~Uff'i'ifl~tI1\lii 
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3. f11111f1a'tltJfilfl1l1H~fJ~ (Reliability) lH;~'Illfl~'~lllutJtJa'tltJmlJ 'tll'If1atl~';;l~tJ 
" J! 0 J! "';,J!"I&I'" .. ......... • ...;


11tJ11'll'tIOlJamn 'Il~Ul'\J0lJal1 "lul1fl1l~lfl1l~a'fl~ lltOlflfllflll'llll1fH'tItl~UtJtJa'tltJm'll 

, .J ...; • cd ....; ... !iI J! 0 .J &1 .,.,,,
lU'Yil~ Ut11Ul1 2 a'lUl1 3 Ua::a'lUl1 4 ttf~11JU'\Jtlfllfll'llUtJtJ'lll~nt11Uu1::'lllWfll lflV Y~~1 

d''lltl1~al1iutla'Vh'tltl~fl1tlUtJlfl (Cronbach) (iltytyl i1::111Vlafr. 2544) 

.:: '" "4..., J'UU~OU'Uf1111fltJ1ltJ11'll'tItllJa'llfI~U 

1. 'tItltll!,jfimmtllJalf1vN1U~mmnlflHfl1119fJ flW~lfId'Yfl'la'~f 'll1f1111fJlafJa'~'tIal 

2. ~19fJfi 11'i'iUfl1111'IlflUtJ tJa'OtJ fll'll,hUl1l~ la'til l!f111illfllYl<1 flW~1i1 d'Yfrla'~f 
... '" 0 ... , ,,'" ,...... , '" ,J!1ltO lffl11UUf111U'llfl lffltJ1.Jflalfl1i1lfJ UillfllYl<1 1lJ01.Jflalfl1i1lfJ UiIlfllYl<1 "~OtJ 

U tJtJ a'tltJ tll'll11 fJtJ~tlfJUtll ,..rLa'tlll! fl11 t~U~1ltJ11'llU tJtJa'O tJtll'll'..r~19fJltJillfJ'Utlal~ 
flllfUfI 

... tly. ...... ~~ ... 
n111IA11::'t1'V8:IJfUla::atlflfll'V&'U n11t1n'Yl 

J!"'''' 0""';'" "11' " ..P.Jl'1lfJU l'UtllJa111fl tJ 1ltJ1llJ l~l 'lll~ n'lla'tltJflll'll\l fl~tl~ 11a:: flll'll a''ll \11 W'tItl~ 
~ . ~ 

11tJtJ a'OtJ fll'll'1flU,j'tJ 'IllflU U~~\h'tlt{f11t1a'{ftllJa ua::lllfl1111fl1l~li'1f1fJ';;a'il~~uitl'tlll 

L flll'lla ua::fh~otlft::: 1~0 'filfln::li'amJw:::il'tl'tlo~mi'll~ltlth~ 
I ~ d dOl QI 4d <vI• 

2. fl11U fW Ua::a'lUltJfJ~1tJU'll 1~1!lU 1'Wtl'llfl1:::fllJflll'llflfltlfU'tl0~flll'llFjfl'YiU~0 

tl~ti'flU fl111tJfafl1:lW::.:J1U flll'll"'.:J'W tl' 'Il'u·nu ua::1::~lJtla,j'~'UtlnHl~m1'llf1111~U 

a''lll;fl~~ ~.:Jf19v'l1ftllfUflf111I1tlflfll1'lllf'lllV'tItl~fhm~fJ~h~ '1 ~.:Jrl' 
. , • tI 

f111UtlflfllllJlf'lllVfillU av'tltl.:Jfl111lJf a fl1:l W:: ~lUYilllUfI::flll'll'"~ft tl , 'Il, U.:J1Uii~~II . . 
, - ""'1/.""' -. 4 ""Allium m11tJ4DO)lt'U~nUl1T1l A1lllft~Wf)J~ I'lH1Y 

.,. 4 " ...".,:"''',1.00-2.20 ",,,.,: 'llflll'lllt.:J'Yitl 'IltlfUfllV U1:::fllJUtlVl1qfl U1::fltJUtlVTlQfl 

2.21-3.41 "'11'lV U1::fltJUtlV" 'llflll'llft~'Wtl4 " 'Il U1:::fllJUtlVtlfU ... .,. "''' 

3.42-4.62 tlfUfllV U1::fltJ lUflfl1.:J iiflll'll"'~'Yitl' 'Il'U1~~lJtllUflfl1.:J 
"'''' "'tl 

'llflll'llft.:J'Yitl 'Il 

5.84-7.00 tlfU lfJ U1~fltJlJlfll1Qfl iiflll'll"'.:J'WO1'Il'Ul~~tJ'lllfl~Qfl 
4.63 - 5.83 111ul1lfJ'Ul~~lJ'lllfl 4. 4 l'U1~fltJ'lllfl'" 

'" 11' ... cd 

http:5.84-7.00
http:3.42-4.62
http:2.21-3.41
http:1.00-2.20
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, .I 
fl)HUUJ 

4J t 4 
tll]1If.iD't114f188~fl011 

1.00 - 1.80 ihn111~fliulu1~Plm!OfJ~q~ 
1.81 - 2.61 ijfl1111~fliU1U1~PlUUOfJ' ""... 1 ..,,,

1I~q~fl1111 U'.i::~'UUOfJ 

2.62 - 3.42 ijfl1111ijfliU1Ul~Pl'Ulhumn~ ij~q~fl'.i 1111 U 'i::Pl'U'lhumn~ 

3.43 -4.23 ijfl1111ijfliUlu1::Pl'U1I1fl ij~q~fl1111'U1::Pl~1I1fl 

4.24 - 5.00 ijfl1111ijfliU1U'.i~Pl'U1I1fl~q~ ij~q~fl11111u1::Pl'U1I1fl~q~ 
• "" • ..1 .. ..." I3. fl1m'iVl~ffO'UVi (t-test) ua~fl1nl1V1~ffO'ULOn (F-test) l~01Lfll1::'Hfl1111L1~n~1~ 

'110 ~~ q~ fl'.i 1111~fJ~ lllU fl~111i:1 'Il~fJri1U'4flfla~U~fl,jHOU '~lln L~f1 01~ 01~'.il"lffll1~ 
Uij,j~~lU '.i::Pl'Ufl1'.iflmn ff1fJfll1Uij,j~~lU 9l1U'Hti~ ua::ff~o~ 1~fJfh'Hu~1::Pl'lJ'arfJ1:hflty . 

VlHffil~ih::~'U .05 

« fiII ... 1 ~ J ~ QI tI Q o'tU
4. fl1ff1l1J1::{lVl1iff'H{l1I~U1iU'U'Ul~fJ'.iffU (Pearson's product moment correlation 

coefficient) li1ilfl'.il::11fl1111ff1liuI1:mlHfl1111PJfliu,j00~rlfll'.i fl11f'Ufamau:::~lu 

~fh fl1111if~~01'Il1 U ~lU olmq~fln1lfll1L;juff1l1Sjffl~A'\l0~0~rlfll1 fll1uuatllff1lu1:::iYVli 
-Q,I -Q,I o'.ct cv ~ 

ff'Hff1l~U1i1l~~U 

... ~ 1 'J/
- L1IOfl1 r Llil fla 1.00 LLff~~':h ij fl 1111ff1liU IOU1 u1:::flml ~1Ilfl 

- L~Ofh r l;;11flt~ 0.80 ll"'~~ llijfl1l1l ff1lVlU IOU1 U 1:::fl'U \1 ~ 

- L~Ofh r L;;~'fl~ 0.50 mnHll ijfl1111ff1liuI0ulu1:::Pl1JU1Uflal~ 

- L~Ofh r 1;;11fl~ 0.30 Uff~~':h ijfl1111ff1liUI0U'U1::fl'U~1 
- I~ofh r 1;;11fl~ 0.00 Uff~~':h ,,jijfl1111ff1liUI0U 

5. fl1'.iilfll1:::11(l~(lOfJ~l1~t.U (Multiple regression analysis) L140'';~tI1fl'.iW~1UU'.i~11l 
..,..l "'.1'" :: I ",.r 111.1, ~ J," .. "... ~ 
~1'HU~ 'Il1fl~1U1J10ff1::~~U~ 2 ~1'\lU 11J UfllHlflll1U "lfl~0~U1fl'.itu~q~fln1lfll'.iL1JU 

ff1l1;$fl~A'\l0~0~rlfll1 1~U\hfl1111PJfliuPioO~rlfll1 fll1f1Jfafllltu:::~lU Ua:::fl1l1lif~~0h lu 

~1U1111nU~111U '.i1 U fl1'.i~fJ1 fl 1W t'H ~~1i1fll1iLfll1:::11(l~(lOfJ~11~tu 1~fJ,,jlilfl11ilfll1:::11 

v 4 ~:: ;f """'.1 "........ .M QI do... ~ 
1 ffU 't11~ LU O~ 'Illfl fll'.iflflll1fl '.i ~U 1I1~q1J1:::ff~ fl fll'.i1'1lfJt~0'H11J'\l'\lfJVlVllU lfJ~q~fl1111m1l1JU 

"'1I1Sjffl~A'\l0~0~rlfll1 1~fJ',j ffU1'Ilflfllllfl1111.ff1liuI1:::'H iH~1UU16ff1:: 



• 

tJ't1-n 4 

II II 

nl'iffO'W lfli',rOlf1;0 l'il;'H'1'i1~ (Survey research) 1~(J1~tn.1tJ'i1l1cG'61Ja ~1tJ 
utJtJ n'otJ a ll1~1 0 mill ~10fh-3~lrl 'Utlfla1 O'i'UO-3fl'CU ~ l1Uf'ff11 n' ~1 lI111111tJla tJn' -3'Ua l'U fl;'U111 

tl'U1'U 168 'iUJ ua~n'll1nat~tJntJnllutJtJn'OtJall10atJfl'U'~tl'U1'U 141 ,~ fl~lrl'UfotJa:.: 
II 

83.9 'UO-3utJtJn'OtJ a ll1";-3l1l1~ ~ffO'W1'~thln''UONa OT'11fl'il~t1~O\ta l'Ult1utJtJ~ l'iWlh:.: OOtJ 
II II 

o 00101 Ql4

flltJ'i'i tIltJ ~ll1al~tJ'U 'U ~O'U fH'U 

1. cG'o\ta..h'tI'U0-30qlJ~10BH 

Q,I "01 ~ 

. 
0 01 d 1 1 
2. Ol'i'itJlaO'W'CU:':-31'U11111 ua:':'i:.:~tJfl11lJVN'WO 'iI 'U-31'U 

3. fl11lJ~oi'U~00-3flOl'iUa:':'Wf}~0'i'il101'i,rI'Un'lJl;O1'U0-3Ml'i 

4. fl11lJfflJi'U 'If'n~l1'iHfl11l1~oi'U ~OO-3flon 01'ii'tJiao'Ww:.: -31'U~n 1 Ua~fl11lJ.w-3 

'nOh 1'U-31'UiltJ'nf}~0'i'ilJ01'ilrl'Un'lI1;Ol'UO-3flOl'i 

.." ... .1 ... ~.. 1 " 5. 01'i11fln:':l1nl'ia~aotJ'n'l1~'CU ''WOlll'UltJ'nf}~O'i'illOl'il1J'Un'lIl'fO 'UO-3flO1'i 
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f 

Sf u ".1 'u,
1.~8~a~1IU~8~nq~fl1801~ 

ot{o\ta..f 1 1 11'\1o~nq:U~10dl~ ,rJuot{o\ta~'~Oi1JltJii~anl!J 'W~..f11l1'\1o~nq:u~10th~~d~u 
~9101JU1J1Jff01Jm:u '~un lYfft m~ m~nl'nh~lU 'l':~1Jn1'Jftnl!Jl ffltJm'jl1tiU;~lu ';lUHU,H1U 

ua:'j~~1J ua:t11fl1~1/tfU1tJ~lu~d'~n~ ~~91nl~ 4.1 

4n41U (n = 141) 

1. lYfft : 

106 

35 

75.2 

24.8 

2. 01~: 

23 -30il 23 16.3 

31-40il 42 29.8 

41- soil 57 40.4 

51 i1~u111 19 13.5 .... 
m~matl40.6 S.D. =8.~3 Min. =23, Max. =57 

3. 61Qmnhnu : 

1-5 iI 24 17.0 

6-12i1 19 13.5 

13-17i1 45 31.9 

18-22i1 27 19.1 

23  27i1 20 14.2 

28i1~u111 6 4.3 . 
• At 

mfJmHI1~lUl1laV 15.1 S.D. =7.66 Min. = 1, Max. =33 

4. 'j:~1Jm'jffml1 : 

~ln':h11~tytyl911 19 13.5 

l1~11Jtyl~l 68 48.2 

111tyqp111 26 18.4 

111tyqJ1lOn 28 19.9 
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, 
fll1H 4.1 (fl8) 

vnnu (n =141) 

AI-
5. ""lfJnl1lJall"~llJ : 

.fj'1 '.i1'Vnl1 99 70.2 

l'nl'fHllJ 22 15.6 

\In<<l~ 20 14.2 

'" ... "..."lJn11101fi'1"""1Ifl6 11l111"61 

l~l11~l~nl'iffO'J:lvilfl'.i1::11U lO1l1oua:a1NU 

ll'nnl'i.fl11 i1~ 

1~111~'~fl111~U/i""fl 
ll'ni".'fl11l"""/'Ih~ll1flijfl 

1fln'V01 

45 31.9 

34 24.1 

21 14.9 

16 11.3 

12 8.5 

9 6.4 

3 2.1 

1 0.7 
.., 

7. 1::9111 : 

1:::~113 - 5 18 12.8 

1:::~1I6-7 49 34.8 

28 19.9 

'" .....,
l1Un~lU1I1111l1t11aV 18 12.8 

\lfl~'~ 17 12.1 

11 7.8 
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, 
Vll1H 4.1 (Vl8) 

unllu (n =141) 

o ...
a'llA n-31lA l'l.'l~ l\A 01 'HlW:: <1 

tl1fl1'b'lllltl'b'l11'1 U'I.'I::lll tl'b'l'fqn'Mfl'lf1'flf 

tl1fl1'b'llm;'b'lflii 

tl1fl1'111Ll'IflllA l'1.'1ihm;'b'mnJ 

tl1fl1'111'U;111'5 III n'b'fttl 

Nlf.tiitJu'I.'I::'U;01'5 

tl1fl1'b'llfln'b'mnlflililn 

NltJll'lflllA l'l.'lV01'5ffn'M1 U'I.'I::fttl011Unfffl'M1 

-31lAlA ltJ'UltJU'I.'I::UNlA 

-31lA'U;011fl1'5fffl'Ml 

fl'OllAUfiVAfll'5llln'b'mnJUln'b'fl'5'5lJ'J,flJ'b'lA 

47 

17 

15 

13 

10 

10 

7 

6 

5 

4 

4 

3 

33.3 

12.1 

10.6 

9.2 

7.1 

7.1 

5.0 

4.3 

3.5 

2.8 

2.8 

2.1 

'illflfl1'51-3 4.1 l'f'U'h ml1J~16dl'l'ri1lAh,qjltllAL'Vffl'l1tY-3 fl~LtllAf6tJ'I.'I:: 75.2 ii61~l::11'jH.. . 
41-50 il fl~ltllAf6tJ'I.'I:: 40.41~tJii61~matJl'Vhn'U 40.6 (S.D. = 8.73) 61~~6tJYill~ 23 il U'l.'l::61~ 
1J1fl~llfl 57 iI ii61~f)1111HllA llAflW::lfln'b'fI'lf1'flf 13-17 il fl~LtllA f6 tJ '1.'1:: 31.9 1~tJii61~fl11 
11HllALUam,hri'U 15.1 (S.D. = 7.66) 61~01nlHllA~~6tJ~1l~ 1iI U'l.'l::61~nl'5111~llA~1Jln~1l~ 
33 il ~16th~t1'Ufll1ffn'Ml~-3llfll::~'UU;t.yt.ylfl; fl~LtllAf6tJ'I.'I:: 48.2 ff1lAlliqjLtllA.u111'b'011 

(f6tJ'I.'I!:70.2) iifilnl111~~llAi:1t1~VlALtllA61t1116INfI'jlf1'.Ll'l.'l::fI'. flflltllAf6tJ'I.'I:: 31.9 1::~'U 6-7 fl~ 

LtllAf6tJ'I.'I:: 34.8 U'l.'l::ff~ri~thUfl~llAl'l.'l~l\Afl1'5flW::lflff'b'fI'lf1'flf1J1fl~ll~ flflLtllAf6tJ'I.'I:: 33.3 
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, 
~ ,,~ ... 0 <LI .. ill ill 

2. fn11tJlaflllWZ~1"''n'nl uaZ1ZRtJfI'lU.'t't-3'Vt8It1"'~1'" 

,.J'!Ii .... "'" .. '" .d '" '" .d '"1U ff1UUIlJU Nn fl111'f1n~ 111~~1Jf11UJf1?l111U lntJ1fl1J nfl1:lW~ ~ 1UYI..i1 11 n~l~~1Jf11111 

fi~vH)hI1u~lU flut'1Jfafl1:l(U~n'W~1111h~fl61J~1t1 ~lU~~6~H;l1fl1:l~~l1n1fll1nlt1 ~lU~n 

afl1:l(u~ ffll\l1tU" 'Wi116~ ~lu~~fi11iiU'hn f11111thfl''ll ~lU ~ ~111n6ff1~'U fl1111H1'Wun~ 
i?lff'W 1 '1 un~~lU ~h1',j'6 \ln~6'W fla1Jl~6 ~,j'6ili-~6f111t1t'1J til ~ ri1'Wf11111-n~ft6' '1 1 U ~ 1'W 

tll::fl6U~1t1 f11111 ft 6''11 'Wf11111n'1111U'11'W~lU f11111;r'Wf1~1U~1'W rh(JI61JUYlU'11fl~lU lif6'W 

1111~lU lln~~,j~rimj''ll1t111t1n::aOtl~~~(JI111~ 4.2 

fllnll 4.2 m111Jfaft"W~-IIl1-A~'h Ua:l:1:l:A1Jfl'llSJ-n-ll'Vt814'111-A-111-A 

(n = 141) 

fl'lUtl, 
, 

AlltlQfJ ± SD. 

• 
fl'llSJlnfJ-1 

(a) 

"" 1~AU 

... .. 
fl'llSJflAll11-A 

,"" f"" ... 0m11U afl"W:-II1UTlTll 5.15 ± 0.54 0.73 SJlfl 

cl~ 0 d 1 Q d QI 

.. 1. ~l'WYI ..Yl1111U1111f11111 1f1'll 5.76±0.95 0.67 1I1fl 

aJi 1jJQ,I ~ 
2. ~lUYI(JI6~ 'l1Y1fl1:l:::Yll1n1fll1n1t1 5.50 ± 0.11 0.72 1J1fl 

";'1 "" ~ "'.4,j' Cl,j' tI'" tI3. ~l'WYI 11't16lJn 6Ufln1J116~ 6?l 6f111 l1J l~ 4.91 ±0.83 0.70 1I1fl 

ale( Q.I ." Q,I

4. ~l'WYllIn fl1:lW~ffll\llW U(JI116~ 4.91 ±0.81 0.69 1I1fl 

5. ~1'W~~111n6ffl:::1'Wfl11111~nHtn~~?lffU1" 4.68 ± 0.81 0.68 tl1'WflnH 

fI'l11Jyt-ll'Vt8'4'l11-A-111-A 5.61 ±0.70 0.88 SJlfl 

1. f11111;rUf1~''W~1'W 5.94±0.79 0.76 111ft 

2. f)1111111111U'1''W~1'W 
.4 , 

5.65 ±0.76 0.63 1I1fl 

3. 1ft6Unll~1'W 
iI QI QI QI 

5.63 ±0.95 0.68, 1I1fl 

4. 1!J1J~f11J1Jty'l11 
, 

5.54 ± 1.10 0.86 1I1fl 

5. f)19161JUYI'W"lfH1'W 5.27±0.92 0.66 1I1fl 

, ..i 
f111iUUJ 

1.00-2.20 

2.21 - 3.41 

3.42-4.62 

4.63 -5.83 

5.84 7.00 

"'''1 "'"111U~1t1 U'j~~1J'W6t1 

lii'W1I1t11ul~~1Jtlnmn1~ 

liiuII1t11u'j~~1J1I1fl 
'" p 1 ... ..;

111t.1~1t1 U'j::?l1J1I1flYlef~ 

fl'l11Jyt-llvu)14'11U-II1Y 

nf)1111-n~ft61'0'U'j::~1JU'6t1~ef?l 
nf)1111fi~ft61'1l'U'j~~1JU'6t1 

ijf)1111-n~ft6'"'t.I'j::~mh'Ufln1~ 

ijf11111-n~ft6'"1'W'J~~1J1I1fl 

nf)1111-n~ft6'"lU'j::~1J1I1fl~ef~ 

http:3.42-4.62
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1l1fl9l1':iH 4.2 n1Yj, fllf111lJA~tJ.:J'U~HUtJtJ1'~afl1:liU::.:Jlu~Yi1Ua::f111lJ-n.:Jntl '1l1~tJ':i1lJli 
fil 0.73 ua:; 0.88 ~llJalAtJc;.:J\1.:Jfl"h 0.70 i.:Jtl'tl.:J~lU tl'1U'II'j, UtJtJ1'~~';;'Ufll':i1~tJlllUfll':i 
.... ".... ~ 0 ..., '" .4.:".... 0 1II~11M' d M':itJlafl1:liU:.:J1UVlVllm':f111lJn.:Jntl lllJfl11lJA'lStllJU U':i:~uq.:J tl'llJl':iflU1 LlJ ".IJ Ufll':iAfltJ"tlija 
~:p4. .. Q. ,.QQ , 1 d Q.' .....dt 'cl cl • 
Li'l~ AlJtln1l1':iiUl UlJ~tJtltJntJ11f111lJAVlV.:JlJflU:;H1H 0.66 - 0.86 C)t.:Jfltl11lJfl11lJlVlV.:JlJlflfl11 

4 1 ~ '" .... .:: .... , I ..r... '" ,~ J ,M, .... III"
H':itl fltUfltJ.:J 0.70 ~.:JUUUtJtJ1~ Utl'1UUll.:JlJfl11lJlVlV.:JntlVlll:; 'JJ UflU1~ L~ 

1I1Ufll':ii'tJfafl1:lW::.:J1U~Yil ntJl1 milJ~1tlVHliiUiH1U~~UYi1lifl11lJff1tlt'\llJlfl (5.76 

+0.95) 1l1flfl:;UUU1~lJ 7 .:J1U~Yil~tl.:J1~';fl1:l::~HalflHalVlJlfl (5.50 +0.11) il~iLiiuII1tJ.:J1U~Yil 
1 1fOtl'':i: 1ufluYi Hluua::~~au' 11 1U':i::AtJuluflal.:Jo.:JlJlfl (4.68 ± 0.81) NaflU1~tJtl'tl~f1l{tl.:J 

tltJafl1:lW::.:J1WV6 .:In'lSfll':i~ lifl11 lJfflfltyAit fN11 lmriu.:J1Ut~tlil.:JfllJ H1tl.:J lUtJ1fll':iflUftfl1:l1Uft 

U':i:'lSl'lSU Utl:afJU.:J1U~~6.:J1;;f111lJf/fl11lJ;rlUlt'\1HalVlllU'Ufll':iU6U~ 6dHh~~llJ':i::tJtJ 
" ':il'lSfll':i,jflliflU~~ lflHtl'!HUtJtJHtllViU Yil'1f~u6u~.:J1UliiiTU11lfll':i~~alJ'1ll~'t:1tl U~~6.:J 

U6,m~llJfl{J ':i::ruvtJ Yi111f~1tlVH1lJflU1~tl1iilJiH1UliOtl'':i::1U':i:AtJU1Ufltll.:JO.:JlJlfl 

1I1lJfl11lJ-n.:Jn6111 1U.:JllJ ntJil milJ~16dHlifl11lJ-n.:Jn61111u.:Jlu 1~tJ':i1lJ6~'U':i::~tJ 

lJlfl (5.61, ±0.70) ldtl\;\ll':iWlnvlllUntJ':h milJ~16dHlifl11lJyt.:Jn61111U.:J1UllllJfl11lJ,ilJfI.:J 

lJ1fl~tl~ (5.94 ±0.79) ':i6.:Ja.:JlJlfl6111lJfl11lJfi'l1Wd'l (5.65 ±0.79) Ua:lifl11lJ-n.:Jn6""lJ.:JllJ 

" , ~ I ~..s + ... ~.... .... J
~llJfll~6tJUVlU111fl.:J1U9Ilfl11i'nU6lJ' (5.27 _ 0.92) C)t.:Jtl'6~f1"'6.:JfltJtlfl1:lW::.:J1WV6.:J':i1'lffll':iVl 

" I

~~fH'4f1f1tllllJmiivw 61~ lial~mjul~uA~6U f111lJfi'l1HU'li1i~A\lU U~lifh~6tJUVlUU'6tJ 

QGllJI" iJ '4 " Ntlfll':i1'iW !~ff::Vl6lJfI1nmalU66fllJl 

IVI tI .... !'I ...... J 
3. tllUJfjfl'flUVl88{1tlfll1Ut'l:fU1Vlfl1'UJfll1Iulfatll1ffllU8{1tlfll1 

" 1U ~l1lJ II tfJlJ Ni:! fll':i1tfl':il:: M':i:~tJfl11lJ~fliu ~66.:JflflU Utl::':i:~tJnq;; fl':illJfllllfJU 

tl'lJl;fl'U6.:Jflfllll~Vfl11lJ~fliu~tl6.:Jflfll':i u':i::fl6tJII1v f111lJ~fliulllU'i~ '11 tllutJn';~!lU 

Ui:!:~llJNi:!Ul:; lt1'lfu ~hlJnq~fl':illJfll':ilfJUtl'lJl;fl1u6,ulflu unfl6tJ~1v nq~m':ilJfll':i 

'1hVma6~6'4f1f1(;1 U(;1:nq~fl':i':ilJflll1iuV6lJu6,m~llJ ':ilVa::lf)V~~.:J~lll.:J 4.3 
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(n = 141) 

;\'1U1h 
, 

' ...ft1liUUJ ± SD. 

, 
ftlll11i1U~ 

(a) 

.... 
1::fltJ 

ftl1l1Aflitiu 

u , G 
ftln"fJn'rtufl88~ftn11 

1. ~lU'~'\l 

2. ~lUtJ11'tifl!lU 

3. ~1Ufla'1h~ lv'ifU 

TtqftM1l1fl111t1uQ'lI1;n'ut)~tinl1 
.Q; ,. • 

1. 'rtqflfl11:IJfll1".1f1m'HaO~01Jflfla 

2. 'rtq~fl1',j:IJfll',jVUvO:IJtla,j~fl1:IJ 

3.50±O.37 

3.89 ± 0.61 

3.59 ± 0.49 

3.03 ±0.53 

4.04±O.39 

4.13 ±0.44 

3.94±0.43 

0.78 

0.66 

0.68 

0.65 

0.77 

0.65 

0.68 

,.hunaH 

:lJ1fl 

thumn:J 

thuflal~ 

lI1n 

:lJ1fl 

:lJ1fJ 

, ..; ...., G 

fl11tliUJ flllt1f,fn'Vntfl88:3ftfl11 

l.00 - 1.80 ljfll1:IJ~flftU'U',j~~tJU'OV~ttfl 
... ...., ... '" ...... 1 ... '" 1.81 - 2.61 :lJfl11:IJ~fl'rtU U',j~fltJUOV :IJ"'qflfl1',j:IJ U',j~fltJUOV 

2.62 - 3.42 ljfll1:IJl!iflnu1u1~~tJtl1UfJal~ lj..,q~fl1',j:IJ1U',j::~tJl.hunal~ 

3.43 4.23 ljfl11:IJl!iflftU 1U',j:;~tJ:lJlfJ lj..,q~fl',j',j:IJ1 U ',j~~tJ:lJ1fJ 

4.24 - 5.00 ljfl11:IJl!ifJiuh'',j:;~tJ:lJ1fJ~ttfl lj'rtq~fJ1',j:IJ1u1::~tJ:lJ1fJ~ttfl 

.t.cl GI tfGI' ~ 
'ill fJ~UH 4.3 ..,tJ 11 fl1fll1:IJ1'fW~'II0~UtJtJlflfl11:IJl!ifJ"'U~OO~flfJU 11 a~ ..,qfl fl11:IJfll',j 

!It ..., "1 ... , .....4 , .:: 11 tllII 11 '0
l'UUff:IJ1'iffJ UO~flfll1 flVn:IJ:lJfl1 0.78 "a~O.77 fl1:IJa1fltJ CJf~'l~fJl1 0.70 'VI~fftN~lU ff1 Lt'111 

UtJtJ1fl ~'flUfl 111000ljfll1:IJ I ~v~1u1:;~'J ff ~ ff 111110111111'~1Ufll11ntJoWO:IJa 1~~ lrl Oyt\ll',jtu 1 
~ ~ 

'" , ....... d .4,11'" .... , .dt ' ''' ........ -11
',j1Vfl1U'rttJl1 tltJtJlfl:IJfl11:IJmfJ~ 0.65 -0.68 CJf~ mHflfJ~fltJfll 0.70 'iNff1:IJ1',jC} 'iflflfll11u',j U 

fl1',j100vi~ 

mi:IJ9i10dHiifl11:IJ~fJftU~OO~flfll',jlflfJn:IJod'u',j::~tJ111UfJaHn~',j::~tJ1I1fJ (3.50 ± 

0.37) \llfJfl::UUUt~:IJ 5 lrlOyt'il11tu]',j1fJ~lU..,tJ·:h mi:IJ9i10th~ljfl11:IJ~f}iU~OO~flfl1',j~lU'~h 

:lJ1fJ~ttfl (3.89 ± 0.61) HNM:lJlflO ~lUtJ',j',j'tifl!lU (3.59 ± 0.49) ua::~lUfla11',j~ lv'lfU (3.03± 

, "" 1 Q,I'" !It.....4 .... ... .... " Cl0.53) Ufffl~11 fl1',jfl~og UO~flfJU flV'HafJ1fJfl'illfJfll1:IJIUUOU'HU~OUlflVlfJtJO~flfll1'H',jOfl11:IJ 

... " !It ... ...,.!It • III·... itl a 0 '" •',jfJO~flfl1'H'UU'HafJ :IJ 'ifIUUfll',jfl~O.~I..,n~ L:IJ:IJ'VI1~ 'H',j01"'11::'ill~O~O~ l..,n::'HlfJOOfJ'illfJ 

O~flfJ11'il~fffl~fll1:IJI~OflfOUttri~tu. .. 
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1'U~1'\..!'nq~m l'llflll'~'Uff'lll;$n1'UtNti'ml 'ntJ 'h nq'll~-;mfh~ihzfttJ'nq~nll'llml'~'U 

ff'lll;$nlutJ~ti'fllllflfJn'lltJyl'Ulzft1J'llln (4.04± 0.39) nq'llft-;mdl~ij'nq~ml'llfllnhfJL11ntJ~tJ 
A... ... I- ..,... c:I '1 QI +1JflfU'l1l1n (4.13_+0.44) lmZ'nq91ml'llfllUI'UtltJUlJ{)tJ91911'llntJy 'UlZfltJ'llln (3.94_0,43) 

'Wq~nlll1fl11,thnn.n;;n 
1'Uf)4,(nl1 

flll'll 

(r) (r) 

~.J! o ... .Q G) >0

4 . .:Jlt111~1111Jtlff1::: !tlfl1lVlH ltlU"::: 

~fliYtll~ 

5, .:Jltliil1l'.ij'eJlJ"~mmtl1Jl~~.:J~~\ii

.ij'~fl1nH'1J11l.:J 

1. fl1l1Jfl11'I1Ullt1.:Jltl 

2, fl111Jtttlfl~1t1.n1J 

0.220 

0.220 

0.010 

0.204 

0.158 

0.178 

-0.030 

0.172 

0,236 

0.178 

0.009" 

0.908 

0.062 

0,721 

0.041' 

0.005** 

0.035' 

~1 

. 

ih 

~l 

~1 

0.521 

0.353 

- 0.107 

<0.001" 

< 0.001" 

0.207 

0,084 

0.188 

0,290 

0.320 

< 0.001" 

0.Q38 0.653 

0.448 < 0.001" 

0.439 

0.425 

< 0.001" 

< 0.001** 

,.htlO"l.:J 

. 

~l 

111t10"1.:J 

tlO"H 

111t10"1~ 
r---.--------------------~--------r-0-.00-8-••-+---~~·1--~-------f§i. .1 

r-4-,-lVl~'6-tl-ld-1J-~-1t1--------------~---0-.3-13---+-<-0-.0-~ 11ltlflCll~ 0.491 111'\.10" 1~ 
3. fllfl~l.lUl1t1~lmltl 0,223 1" 0.366 0.001 1J1'\.I0"1~. 

5, ~'jj~ti1J'Uty'l1l 0,296 < 0.001** ~l 0,494 < 0.00(' 11ltlO"l~ 

"p < 0.01, 'p < 0.05 

http:111'\.10
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tI 

\)lfl~1'iH 4.4 ~l1J1'if:l~ltJ ~n::n1t1ty'~fi~Q 
11'" ,AI , I 

1. \1llU'Wqfln11t1ft11'fJtll11a0f101d"ft" 'Vt'U11 

1.1 fI 111J~fl";U9itltl~t1'flll~1\nU 2 1i1U fttl 1i1U~~ i\lua::1i1U'Uln1f1!lUiifl111J 

n1J";unti'U'Vtq~ml1Jfll1'1htl11lfatl9itl\lflfla (P< 0.01) u9imh~"~~11Jfl111Jn1J";unii'\lU1f1hj~'1 

fttltJ,::1J1W 0.20 ~huIi1UNatJl:: ltl'l1u"'bbj'Vt'Ufl11,jff1J";Un 

'" t ..I 0 J!.!4 ..I SII ,:It IV ..I ..IIV 0

1.2 fllll'U ,afl'WW::~lU'VI'VI1\llU1'U 3 ~I1U fltl nU'YI~tl~ 'lJ'VIfl'W::'YIl1a1fl1Hntl ~lU'VI 

J( d '''' 0 .... ..I, 'jJ<j1 11 ...... SII...:It t IV t'" '" IV ......0 h •

~'VI1L11 U111J fI 111J ~1f1 ty ua::'11U'YI 11'\ltllJaVtlU fla'UL ltl~'\ltlfl-'Utlfl11lJl'UlJl~'1Jfl111J ~1J'VtU1)fl'U 

'Vtq~ml1Jfll1'lhtl11lfatl9itl\lflfla (P< 0.05) U9iii'\lU1f1~ltJn:1J1W 0.17 - 0.20 

1.3 fI 111J;;~'Vttl' \l1U ~lU"lfllilUfttl fI 111Jn'1'l11 U'l'U ~lU fh~ tl'UU 'VIU1U '11U I~tlU 

• il4I Q,I QI c:., .ct QI Q,I ~fI.I 4 ,4 t 

111J~1'U ~'U~ fI'U 'Ui\!'l11Ua::fl1l1J1J 'U fI~1JfI111J~1J'VtU1) fl'U'Vtq~ fll11Jfl11 'l11t1L11 atl~tl\lflfla 

Jz ... , I , .!4 
(P<O.Ol)C)f~1J'\lUlfi 1J~~fltl 0.18-0.31 

2. A1U'Wq~n"tlft1,ilUtl8t1tJa1fflf11t1 'Vt'U",h 

QJ I ~ 0 P" :P Q 1 SII .... ..
2.1 fl111JE:lfl'Vt'U~tltl'lflflll\llU1U 2 9'llU fltl ~l1U\l~ \lUa::fllU'Ull'V1f1!lU1Jfl1l1J 

ff1J";U nn'U'Vt q~fll11J fll' a'U tltl1JtJU,j'~~l1J (P< 0.0 1) Ll9itlth~h~~11Jfl111J n1J..;unii'\lUlf1LVftl~ 

tJ1Uflal'1fttltJ'::1J1W 0.35 - 0.52 ff1'U~lUNatJ,:: lt1'l1'U1ti'Vt'Ufl111Jff1J";un 

OJ t OJ ..I 0 4 ,J J( 0 .s • .ct 0 .... 41-'J!:It 
2.2 fll" 'U.6 afl'W W::'11U'VI'YI1 fI tl '11'U 'YIt,;!'YI1L11'U 1l1JfI 111J ~lf1fY II a::~ 1'U 'VI l1'UtllJ a 

~tl'U fln'Ul~tl'l.r;tl~-.r;tlfl11tJi''UtJl 'I iifl1l1Jff1J..;'U;n'U'Vtq9im'1Jfllla'Utltl1JtJU,j'~~11J (p < 0.01 ) 

th'U ~1'U'1l'U~ii nfl'WW::~1J\!' ru1 'U9i1Ltl'l iifl1l1Jff1J";'U n ti'U'Vtq~m'j1Jfll'aUtltl1JtJ~iM~l1J 
(p< 0.05) u9iiifl111Jff1J";'U nl'U'j::~'U~lil'ltJ1'UflaH fttl 0.18 - 0.45 

2.3 fl111J~'I'Vttl1\l1'U'Il'U"lflIi1'Ufttl fl1l1Jn'1111U'11 U 'I1U fl1l1J1i'UtH l'U'Ilu 

~l~tl'UU'YI'U' 'U 'I1'U L~tl 'U 111J'I1'Uua::~,j''I rl'U,j'ty'l1l iifl1l1J ff1J"; 'U n ti'U'Vt q ~m 'j 1J fll'a'U tltl 1JtJ~,j'~ 
Jz '" .......... '1 ..... 1 4

Wl1J (P < 0.01) C)f'l1Jml1J~1J'Vt'U1)tl~ 'U'::fI'UlJ1'Uflal'1f1tl 0.37 - 0.49 

http:0.18-0.31
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" 4.. iI" J 11 , AI,f1l1H 4.5 "JJfll1(1~(lOUIUfll1'nUlft1W'nqflft11JJfllll U"JJ,'Vft'UO.:JO.:Jflfll1\9l1Ufll1'V1Ul11DOflO 

,!flflt'! (n = 141) 

f11uth . B Std. Error Beta «(3) . t Sig. 
• ... 

fllfl 'I VI 2.298 0.499 4.606 0.000 
CLI , 4 

fll'JJrjft'nUflOO.:Jflfll1 

1. A1t.1~~1~ 0.073 0.074 0.099 0.977 0.330 

2. A1t.11.1'i'i11~!1t.1 0.164 0.087 0.180 1.883 0.062 

3. ~lt.1Nc;n.h:: ltJ'lf.w . - 0.076 0.075 - 0.090 - 1.008 0.316 

fll111Jlaft1!JW::.:J1uihh 

.:1" 1"GI .:l1. 'I1t.1V1~0'l 'lfVlfl1:l::VI'Ha1fl'Ha1tJ 0.105 0.038 0.254 2.750 
.. 

0.007 
.::t.ctQl .,., QI 

2. 'I1t.1V1lJafl1:lW::fflJ\l'iW t.I~lltH 0.077 0.051 0.140 1.503 0.135 
41i 0 d, QJ

3. 'I1t.1V1'qJ Vl1l'Ht.l11ff1flqJ - 0.005 0.048 - 0.011 - 0.109 0.914 
clSlo.etoe. 1 0

4. 'I1t.1V1~Vl1lJOff'i:: t.ln1'iVl1'11t.1Ua:: 

~~fft.l1~ 
- 0.051 0.057 - 0.093 - 0.884 - 0.379 

..11 "" ~ QI.A" ...5. 'I1t.1V1 'H'Uo2q!a Ot.lfla1.1l'iO'l'UO~-

~Ofl1'i,j i'1J'll~ 'I 
0.001 0.048 0.003 0.031 0.975 

fll1JJ-n.:J'nol"lu.:J1U 

1. fl11lJftllm!11t.1'11t.1 - 0.028 0.069 - 0.048 - 0.408 0.684 

2. fl 11lJ,1t.1 fl 'I 1t.1 'I1t.1 - 0.048 0.069 - 0.083 - 0.674 0.502 . 
3. fll\9l01.1UVlt.I~lfl'lJt.I 0.052 0.053 0.108 0.977 0.331 

.A • 
4. l'WOt.l'i1lJ'I1t.1 0.078 0.059 0.167 1.327 0.187 

"OJ QI QI

5. ~1.1'Ifl1.11.1qJ'lf1 0.040 0.045 0.098 0.873 0.384 

R2 = 0.214 F= 2.668 P-value = 0.002 

"p < 0.01, 'p < 0.05 

" ~lfl~1'iH 4.5 "'1.1'11 ~1m.h6ff'i::11'1'HlJ~ ff11J1'ifl~llJtit.lOii1.11tJfl11lJU,j'i,jnt.l'U0'l 

'W q 9i fl 'i 'i lJ mnhtJ l'H ao9iOtJ flfl a 1A~OtJa:: 21.4 ~1U,.h~ii fl11lJ ff~ ~t.I 11 ti1.1'W q 9i f)'i 'ilJ m 'i 

I .dI. I • oCt QI QI Q,Q,.d. QI .dI. d " , " d dQI 

'lf1tJl'H ao~OtJflfla0tJ1'1lJt.ltJff1flqJVI1'1fffl~ VI'i::~1.1 0.01 flO 'I1t.1V1~0 'I 'lfVlf)1:I::VI 'H a1f)'H a 1tJ C)f'l'W1.1 

QI QI "1 · .a .J 0 " '" QI.d 0 1""... I.e. Qloe. oCtfl11lJ fflJ'Wt.l1i t.lVlH1.1 1f) nallflO 111f)'I1t.1 VI VI 1\91 0'1 'lfVlf)1:I ::VI'Ha1f)'H a1tJ~:: Vl1 'H~1J{)1.19H1U lJ 

Q, ..a , ~-, 'J ~ J ~ • ".:( ... 1Q, .c!" 1" QIQlQ, 

'Wq\91 f)'i'ilJn1'i'lf1tJl'H a 0\91 OtJflflalJ If)'UU VI 'It.l61~l1JU l'W 'i1::11 ~Vl1J{)1.1\9I'I1U ~'I9'l6'1 'lfVl f)1:I:: lJ If) ~:: 

ln~fl11lJ\9I'i:: m!wh 'I1t.1'U0'l~uiifl11lJ'H1J1tJ 1~1';1fl'i~ff1lJ1'im;,1A t!Ut;O l~U'I1t.1~iifJWfh 
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" J... !'I'" J!1I ...Vll'tH 4.6 t'l'tJm10~OtlrJl'Um1'rm1n1W,ulVln11tJm1''U'Ut'I'tJ1'IJn''tl.:atl.:aflm1tn'Um1rJ'UrJtltJ 

tJijtWlVl1tJ (n = 141) 

i1UtJ1 . B Std. Error Beta «(3) t Sig. 
, 

"" tllfl'l'YI 1.062 0.372 2.854 0.005 
OJ , J 

fl'lltJ~n'Vi'UVltltl.:aflm1 

~ '" 11. "11HIVI ;) 0.179 0.055 0.250 3.224 
.. 

0.002 
~ ... 

2. "1'U1l'S'S'YI"!1'W 0.161 0.065 0.181 2.477 
.. 

0.015 

3. ~l'Wr-Hnh:: ltJ"lnJ -0.131 0.056 - 0.159 - 2.330 
. 

0.021 ,.., 
"" 0am~IW:::~l'U""l. .""I( , ~... "" 1. '11'W'YI 0'1 ''If'YIflll::mH'Ilfl'Hn1tJ 0.022 0.028 0.054 0.764 0.446 

2. '11'W~iM'flllW::a'lJ1J'Sw1'W~110'l 0.057 0.038 0.105 1.478 0.142 
,J,.. 0 d 1 Q.I 

3. '11'Wl'l~'YI11'H'W11d1flty 0.019 0.036 0.041 0.529 0.598 
.c::I "0 ct~ , 0

4. '11'W 'YIFj'YlllJ tl a''S:: 'W fll'S'YI1'11'Wun:: 

9i"ff'W 1;) 

. 
- 0.072 0.043 - 0.135 - 1.688 0.094 

";1 ~~ ~ ... A ~ "" 5. '11'W'YI 'H'IJtllq!n tl'Wflnlll'SO'l'lltl"

.utlfl1'S11i'1l111'I 
0.134 0.036 0.255 3.734 

.. 
<0.001 

tl'lltJ~.:a'Vitl'~1'U.:a1'U 

1. fl11lJfll1'HlY11'W'I1'W 0.042 0.051 0.074 0.817 0.416 

2. fl111J~'Wtl'l''W'I1'W 0.056 0.052 0.103 1.088 0.278 
, 

3. tl1V1tlllU'YI'W;)lfl'l1'W 0.039 0.040 0.082 0.980 0.329 
A , 

4. I'VW'W'S1lJ'I1'W 0.061 0.044 0.133 1.386 0.168 

5. ~,j''1ti'1l,j'ty''lf1 0.011 0.034 0.028 0.326 0.745 

R2 =0.542 F = 11.545 P-value =0.000 

"P < 0.01, 'P < 0.05 
., 

111 flVl1'S 1'1 4.6 'Vi 11 11 ~1"11 ~ ija''S::'';'1 'H lJ ~ ff1lJ1'St)~1lJ tl'W tl ~1l1tJfl11lJII11 'J' 11 n'W'Il tl 'I 

'Vi f) 9i m 'J' lJ fll'J' ti'W tJtllJ11 ~,j'9iVl1lJ1~~tltJn:: 54.2 ~11111'S~ii fl11lJfflJVt'W ,fl;f'l1l1fl tlll'Vif) 9i m 'J' lJfll 'J' 

ti'W tJtllJ11B,j'9iVlllJmiH iiutJdlti'qr'YIHa'o9i~'J'::"'ll 0.01 ii 3 9i1 1111 'S fitl fl11lJ Fj n-n'W ~l'W~Vl1;, 
~... ....,;, ~ ~ Po ... A ~ "" ~(13 = 0.250) "1'W1l'S'S'YI"!1'W (13 = 0.181) un::nflllW::'11'W'YI 'H'Iltll.lnVtl'WflntJI'J'tl'l'll0"-'Iltlfl1'J' 
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t1i'1Jtll-3 (13 =0.255) ff1U~111tl~~)jfl1111nlJliui'li-3a1Jn1J'rtq~m~lIm~ihwt))Jtlfi,j~"111odH)j 
..rtJd1flfY'fIHfffi~~~~~1J 0.05 )j 1 ~111t1~flO fl1111P..iniul{luNatl~~ltJ"JfU (13 =' -0.159) l~tJ 
<II ... 0 .II 1J/J/ Po ... '" ~ ... ~ .101.1....... I ...
a-n1:J fU~-31UVI'fI19>11Un n 'H'II02J~u:louna1Jt~0-3'\10~ -'\I Ofl11lJ~1JlJl-3110Vlll'taflOl'tq" m~lIm~ 

fjutJolltlfi,j~flll1~-3q~ (13 :; 0.255) ~0-3a-3111flO fl1111I!;fn";U~luifl'~ (13 =0.250) fl11111!;fniu 

1{1ulnni~!lU (13 = 0.181) Ua~fl1111P..iniu~luNatl~~ltJ'ru (13 = - 0.159) O1~trlUl'rt~l~"h 111n 

o~tlm~)jnnl,r.fJo2Ja~oum'1J ~t1fi,jfi-31U~~VI~11J1Hlu~VilQn~0-3'Hjo'u 'Hjo)jNan~~Vl1J 
., ,PJ/ Po 01 ....... 1 1" .. 0 , J/Jf.I"" 01'" 0 "1.11... .1 ...


OtJH ~ m~ tl'll02Jal:lOU'fla1JVllIlJ~:: tJW~ln0-3flm~~::111 'HQlJ{l1JfI-31U111-31U ltl~'IIU1f1~fl1111 

mfltJjj1~lU-31Uua~tJolli'1J1uo-3tlnn l1uflo.fJ02Ja~ounft1J~~ dju~1fffl-31WlU1i~~1I,,rfJOlli'1J 
-.1'" ..,'" ... .. '" .II ... " ~ .., ...... .1 t'!!J
11ilJ{)1Jflflll1n{l ~~t1JtJ1J'II0-30-3flm~ fl1111P..inl'tU9>llUUI'~ t'UUfl1111P..inl'tUVl1f1~'IIU~lnfl1111f" fl 

f11fJluff1U1Jflfla lrlufl1111fitn~niulrlu6U'Hd-36Ut~fJ1iiuti1J0-3tlnn litn11"ulrluff1u'Hd-3 

'110-3 0-3tlm~ Vil 1,rl~1I'~~ ~~~1I1'flUa~~;;nflu1,rti1J0-3tlm~ ~~iifl1111I!;fn,,;u~lui~h~-3~~:Un 

fjutJolJ1la~t1fi'jjfifllln{l ~::tiifJ1J'IIo-3o-3tlm~ ff1Ufl1111~niu~lU1J~~li~!lU lrlufl1111l!;fniu~ 

ln~~lf1fhiImJ 1~Ulnll'Hjo1Jnli~!lU'II0-30-3tlm~ l1Uflo ~t1fi,jfifHodluo-3tlm~tl'tn::'Hln 
v . 

... !;:\ I .. '" I I ... .., .1"" ..
al00n ~~1f1~Nat'afJflOO-3flm~ tl'tOU~111-31U "1a"1 1Jflflat'HalUlIflllO-3NalJ~:: ltJ"JfU'II0-30-3flm1 

~ ... ~ ... ~ ... .. "',11 '" .I.H .1"" .. ... ...t'UUl1f1-3 ~-3UU'Hlnn{l~::11JtJ1J'II0-30-3flmnJ 'Jl'rtOlJfllJO-3NalJ~~ ltJ'rU'II0-30-3flm~ 1JflflaVlllfl1111 

QI " G! Q ..;:e .- Q,IQ ..,:, Q,I " t/
~nl't U~lU1J11V1~!lU 'iI:: I'.IU~t1{)1Jflflll1ntl1::l1JfJ1J1'H a lUU ff1Ufl1111~nl'tU~luNatl~:: lfJ'lfU 

~ 01 ... "" .l A 1 .... "1.11'" .. ~ 1 .1t'UUfl1111~nl'tUl11f1~'IIUt'rt0~01JLt'flU Uif-3V11Jflfla l~l~1J'ill flO-3fl m~ C)f -3Uff~-300n tlllJ'II0-3fl1111 
• ' v

'" ... ... , .. J/... '1 .. .II ...... ... ... .. J/
~-3~nfln~~00-3flm1 1!;f110~ tl 0-3flm19>11I'.1fflt'H~U ~::lIm~ tJ01l11J ntl ~::l1JfJ1J'II 0-30-3flm~UOfJ 

A ...... A .1 .1 1 .. 11 I .:, 4 ... ~ 
ltlOnlnn{l 1::11JfJ1JlInOOnlllll'tOlJ~::fflUlJ'l'~ tJ'lfU'II0-3f'11fJfll-3 1 UUflO n{l 'l'::l1JfJ1J tllUm1'Hl 

I ... 11 "I .11.1 ,. .. '" ... '1 ... <II 11 d J/ .1""1 
~~~1111111nf'lltJ 19>1lJ1:: ltJ'lfU1~~1J'Htl-3 Ufl U'IIfU~1~tJ1ntlllnFilfJnfl0-3fJOlla~lJ'l':: LtJ'lfU U1JN 

A A .... 1" !;:\.I "I' .. .II 4 0 ... ... '" A 
1~0 -3 a -31l'tOfl1111'JfI 'Ii'i'l'lI UO-3flm~ mna tJlJ~:: LfJ'lftl1J 1-39>11U'H ~om~Qn m~~ ff'n tilU 0 -3~lnntl 

'l'::liifJ1JVil1,r~~~n";uti1J0-3tlm~l{ltlNatl~:: ltJ'ru1uvufJOlltlfimflll1n{l ~::liitJ1J 



, 

1J'rlt1 5 

!II !II .. 

fll 'ltTfl1:l1fli'-1u;j1~Q'lh:u-1fllvt6tTfl1:l1'l:A1Jfl11lJ ~fliU~6tNflfll 'l fl ~'li'1J fafl1:ltu:-11U 

fl11lJvhvt6 hI1U-11U ua:vtqfifl'l'llJfll'liflu UlJl;fl~~1I6-16-1flfll'l1l6 -11Jfli.n fl'l u a: fffl 1:1 1 

fl11lJU'lJiu 1f'l:WlHfl11lJl!!fliU~66-1flfll'l fll'li'1Jfafl1:lW:-11U ua:fl11lJ~-1'H)1~1U-11UO'1J 

fUlfiflHlJ fll'llflu UlJ 1;fl~~116-16-1flfll 'l1l 6-11Jfl a 1fl'l ~a6fl~u tTfl1:l1il ~ i'v~-i1lJO'uYhu1V 

'nqfim 'l lJ fll 'l 1 rI UUlJ l;fl~~ 11 6 -16~flfl1'l 116 ~1Jfla 1fl'l 1 UflW::lf\ U'"1ft'l'1U~{ lJ lfli1'lV1aVU~1Ia1 
... ,( 

umu1'I'l 

milJ~16fh~ ~1~1Ufll'l tTfl1:l1fltl 1Jfla 1fl 'l1ltl~fltu:1f\U'''1fff1U~1 lJlf1i'lVU'VU~1Ia1 
Ufl1U1'I1 ,.h::fl61JA1V ~ln"1ffl1nnvi"1f1fl1'l U1V1J1lf1'l U1V..t1 l,ji"1f1;f'nl~fn:;"a:l~V1"1f1qJ 

tU'n1: 'n...rfl~lUlJlf1i1'lV1aV ~fl«H,j'l:~l ua:~fl«1~~1ml1~,jij,jfi~lU6d1Uflt\l:lfld'''1fff1U~{ 

11 'n.ff. 2552 ~lU1U 168 flU 

1fl~tl-1)j6~H;1u fl1'lflfl1:l1Utl: l~1Jn1J nlJ~tllJtI ,flUll 1J1JUtl1J(lllJ ~~,j'l:fl tl1JA1V 

;hmlJ1~v1O'1Jafl1:ltu:..t1',j1'lH,j':"1flmff1U~{ fl1'li'1Jfafl1:ltu:-11U~l'h fl11lJ~-1'n61~lu~lu 
.." ,( "... ~... 1 ,(

fl11lJl!!fl'nU~ tltl-1flfll'l fllU'nq~m'llJfl1'l11JUUlJl"1ffl U6~flfl1'l 
I _ ~ ~ 

111J1J utl1JmlJ111 -vl U fllltTfl1:l1fli' -1U 1Ai'1Jflll~n~U61Jfl11lJ~H 1Itl-1111tllf 1 (Content 

validity) ~lfl~1'IHfltUl~~lU1U 3 ,hu fhuA1Ufl11lJl~V-3 (Reliability) lAll1U1Jl.JUtl1J0111i,j 

1'Ifla6~1-vnl.J fltill~16fh-3~;jflWull-ufillf )j6Ulf 161 m;',fi V-3O'1JfltilJfl'1mh~ ~1 ~~\1:YhfllltTfl1:11 
!II • !II 

~lU1U 30 nv lUfl1'liivu'n1J';h fl1fl1111111V-3116-3U1J1.J1flli~ 4 A1U iAuti Alufl1'li'1Jiafl1:ltu: 

-31U ~lh A1Ufl11lJ~~'n61\1 A1Ufl11lJl!!fliu~tltl-1flflll ua:A1u'nqfifl'lllJfl1l1f1u UlJl;tfl'U 
tI Q cd, 0 .4 : P, QI QI f 

tl-3flfl1'l lJfl1fl1111t1'lV-1t1'l1fl1J 0.730.880.78 Uti: 0.77 ~111a1fll.J "a:'l1~'tl-3fl11 0.70 1'1-3 4 ~lU 

U~,jiA':h u 1J1J1fl~'~'U n1lii'Vfl11lJt~tN'U 'l::A1J'tl ~ ~~ iAihu1J1J Utl1JmlJ i,j'~t~1Jl11JnlJ 
~tllJa\11flfltilJ~16eh~~1~~tli,j 

http:0.730.880.78
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miJJ~1tlth.:Jljnn~tlUnaUm.J1HHIUt:I1JJ ~ltnU 141 1" fl"LrJuJtlVa~ 83.9 'tltl.:J 

UUUfftlUt:I1JJ~ff.:J'tJinfJJ" 168 1" ;.:Jotl'h'~i'unaufiufitlu~l.:Jq.:J \llnuuua'tlut:I1JJ~~tlU 
nauVfu',h n~JJ~1tlth.:Jff1U1t1qjlrJU1l'ffflltU.:J Jtlva~ 7S.2 tl1~'i~t1'jH 41-50 iI JtlVa~ 40.4 i"vlj 

tl1~Lfl~m,.htlu 40.6 iI (S.D. = 8.73) lil.:J1Utld1UfltlI~ltIft')fflla'~f 13-17il ftlvaz 31.9 \lUn1'i 

f1n1:Jl'iZ~UtJ~qJqJl~1 ftlva:: 48.2 lrJU~nl')fn1'i JtlVa:: 70.2lj~lmnh.:Jlui.1\1;UUlrJUtll\11'i61 

NflJ'ifl. ftlvaz 31.9 Ua~ft.:Jtl"th,rn.:J1ULa'tllljn1HltU::"'JJln~"l" JtlVaZ 33.3 

~lUn1'ilUfan1:JtuZ.:J1U~lil 't'f1Jil ~tJ6U~.:J1ULl1uiH1Uljfl11JJty,flqJJJln (S.76± 0.95) 

"lnfl::UUUL~JJ 7 uazLrlU.:J1U~to\'tl.:J1f";n'W~~t1alnt1alVtlVHJJln (5.50± 0.11) UaZ.:J1U~ 
~tJ6U~.:J1Uljflff'i::'Un1'ilil.:J1UUa::~"aU1\1lU'iZ~UtJ1UnaHa.:JJJln (4.68± 0.81) ~lJJthAU 

~lUfl11JJYi.:J'Wtl '\1 lU.:J1U 'WUi1 n~JJ';1tlth.:Jljfl11JJYi.:J'Wtllil lU.:Jlul"Vl1JJtld'U1Z~U 

JJln (5.61± 0.70) "lnflZUUUL~JJ 7 1"vljfl11JJYi.:J'Wtl1\11u.:J1U~lUfl11JJ1i'ufI.:JJJln~"l" (S.94+ 

0.79) ltl.:Ja.:JJJ1fltl ~lUfl11JJ"'11t1U'1 (5.65± 0.79) ff1Ufl11JJ'Wtl '\1~lufil~tlUUVlU\11n.:J1U (S.27± 

Q'~ 'J! A
0.92) JJfllUtlVn1l~nUtlU '1 

~lU f111JJ~n";u~ tlO.:Jrln11 'WUil n~JJ~1tlVl.:Jljfl11JJ~n";U~tltl.:Jflnu1~wl1JJodlU 

.., _I d 1 ..,." J! ... 1 Q' d
1::"UlJ1UnaH (3.50+ 0.78) "lnflZUUU1~JJ S "Vfl11JJ~n'WU~OO.:Jflml~J1U\1~ \lJJflWilaV 

(3.89+ 0.61) ff1Ufl11JJ~n";1J~lUU'i'i";~J1U1Ul::~UtJ1UnaH-JJln 3.59± 0.49 ff1Ufl11JJijn";u 

~lUNatJ'iZiV,,]fUOV'U'iZ~utJlunal.:Jfitl 3.03± 0.S3 ~lJJi.;',)U.. " 

~lu'Wq~nUJJmlLrJUa'JJ1~n1uo.:Jrlml 'WUi1 n~JJ~1mh.:Jlj'iz~u'Wq~n'i'iJJm'nrJu 

a'JJ10Jfn1Utl.:Jfln11hWl1JJod1ulZ,)UJJln (4.04±0.39) l"vlj'Wq~mlJJm'i"lhvLt1atl~tl1Jflfla ua:: 

'Wq~nl1JJn116UVtlJJtJijU~~lJJ'Ul~~UJJlnflO 4.13+ 0.44 ua:: 3.94+ 0.43 ~lJJi:h~u 

lUL~tl.:Jfl11JJftJJ";U1i''i::t1il.:Ji.1\liv~H '1 tlu'Wq~mlJJml';1mt1atl~~1Jflfla 'WUil f111JJ 

ijn";u~Otl.:Jrln11~lUi~"'uazA'lUU'i'i";~.!lU f111JJYi.:J'Wtl ,,,'U.:J1U ~lU f111JJ"'11t1U'11u.:J1U 

A'lUth~tlUUVlU lU.:J1U A'lUL~tlU;1JJ.:Jluua::iiu.:JfluUqJ"l1l f111JJYi.:J'Wtl h lU.:J1U~lUfl11JJ1i'Ufl.:J 
lU.:J1U .:J1U~to\'tl.:J 1oN";n1:J::~t1alnt1alV .:Jlu~ljfl11JJti1flqJ ua::.:Jlu~',f~OlJa~tlUnatlL~O.:J~tl~
~Ofl1,tJi'UtJ1.:J ljfl11JJ ftJJ ";u1i'tlu'Wq~m 'JJn1'i';1ULt1aO~tl1JflflatldHlj;ufJ'thflqJVlHa'a~ 

(P< 0.05) 

f111JJijn";U~tlO.:Jfln1'i~lUi~'\lUa::A'lUU'il";~.!lU .:Jlu~~liltl1u ',hljf111JJthflqJ ua:: 

.:Jlu~,,f.y'OJJa~oumiuL~O.:J.y'tl~-.y'Ofl1'ltJi'UtJH f111JJYi.:J'Wohlu.:J1U A'lUfl11JJ~11t1,rl1u.:J1U.. . 
~lUfl11JJ1i'UfI.:Jlu.:J1U ~luth~tluu~ulu.:J1U ~lUL~OU~1JJ.:Jluua~~lU~U.:JflUUqJ"l11 .:J1U~lj 

http:4.04�0.39
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aflWOItff1J1J1ur1'U~11tH ijfl111Jn1Ji'U1i'n1J'nq~ml1Jfll1V'UtJtl1Jtl~U~fll1Jtlth~ijutJdltitlJ'Vll~ 

ffii~ (P< 0.05) 
tI 

~1utl'iihntn~111J~ffl1J1HltliultJfl11lJutl1tln'U4Utl~'rtq~m'ilJfllnhVl11atl9i61JflfHt 

i~ftltJat 21.4 ~111tl'i~ijfnnlt'r1Ji'U 1i',;r~u1flnU'rtq~fl1'ilJfll'i,ht.ll11atl9itl'l,lflflatldH ij 

umhtity'Vll~ffii~~'i~fiU 0.01 titl ~l'U~~tl~l~l1flwt~11alfl11altJ 
tI 

.~1Ulh6ffnn~111J~ffl1Jl1ai11Jn'UtliultJfl11lJutl'itln'U4Utl~'rtq~f1'i'ilJfl1'iV'UtJtl1J 

tl~u;l~l1JL~ftltJa:: 54.2 ~1utl1~ijfl111Ji1Ji'U;1;r~U1flnU'rtq~m1lJfl1'iV'UtJtl1Jtl~~~11Jtldl~ 

ijumhtitlJ'Vll~ffii;l~'i~fiu 0.01 ij 3 ~1Ulhtitl fl11lJf.ffli'U.Jil'Ui~111 ~l'UU'ill1fl!l'U ua~aflWOI~ 
~1'U~1'U~1'U~llf.fftllJa~tl'Uflaulttl~.fftlA-.fftlfl1'itllutll~ 1:b'U~1U1.h~ijfl111Jn1Ji'U;1;r~aunu· 

'rtq;lm'i1Jfll1V'UtJtl1JtI~iJ;l~llJtldHnum:htity'Vll~ffii;l~'itfiu 0.05 ij 1 ~1Utl'ititl fl111J'.ffli'U 

~ til ~l.... ..l..~ ,'JI'JI 1! ",A 'JI"''JI tI"'tI'"IPIl'UNa 'i~ tJ'b''U fltJaflWOI::n'U'Vl'Vll'f'n'Ufll1 114UtllJatltl'Uflft1J11tl~4Utlfl-4Utlfl1'i 1U 1~1J 

6'Vli'rta9i8'rtq;lm'ilJfll1V'UtJtl1JtI~u;l~11J"l~~fl «(3 =0.255) 'itl~a~lJltitl fl11lJf.ffli'U.Jil'Ui~ '11 «(3 
.,'JI ., "'11 tll ~ 

= 0.250) fl111Jf.ffl'rt'Ufll'UU'i'i'Vlfl!1'U «(3 =0.181) Uft~fl11lJ~fl'rt'U\pn'U~ft 'i:: tJ'b''U «(3 =-0.159) 

2. tl ih.J-ntJNt'I 
~ ~ ~. 

Nafll'ifffllllfil~ il ffl1Jl1a1l1uHtl'itl~'UnUlff'U l;)lJ ltl.fitl'iltJNafi~il 

milJ~1tl{h~lUfh ~1'U~'t;,ijfl111JffltiqJlJlfl tlll1!rJ'Ul'rt'il~".h 1Jflft1m!fl~fl11lJ~1::11Ufl 
'JI' ., ..l. 0 ... ' 4' I ~ I <!I • ~I 1 ~ 
111 ftflllW::~1'U'Vl'VlllJfl11lJ11lJltJ eJt~tl1l1ff~Nam:::'VlU~tlfl11lJl1J'Utl~4Utl~~'U11'itl~tllJ1:: tJ'b''U4Utl~ 

tl~fi'flU ~~fi11lflflflfl11lJ 1Sfl".h~tl~ij fl11lJ1U Nfl'b'tlUUft:::1 lffl111J thtity9i tl ~1'U flnlu1aflllW:: 

~1'Ufi~minntl1lflflfluH~~h11'Ufl1'ifiHl'U"l~ ~~ Hackman, Oldham (1980) i~tlitJ1tJi~11 
fJWaflwOI:::4Utl~~l'UijNafl'i::'VlU~ffltityl9itlfln::'Vll~i~111 3 6fh~ i.Jiun fll'i~'i::11Ufli11~1'U,f'Uij 

.... 41 "' ... ..,~ 91 4~0 

fl11lJ11lJltJ fll'i~ 1::11'Ufla~fl111J1U Nfl'b'tlU~tlF4a a'rt1i4Utl~~l'U Uft::: fll'i 1Naftn m::'Vll eJt~'Vl~ 3 

d~Nallflflflfl111J\(~'rttl111l'U~l'Uua:::lflflUH!~1;)l'Ufll'ifil~l'UllfA 

milJ~1tldHlufh ~l'U~fil~tl~l.fnflWt~11alfl11ftltJl'U'itfiu1Jlfl ua::ij6ff'i~ l'U fll'i 

'til~l'Uua::~fla'U1 1I1'U'i:::fiutll'U flaHa~1Jlfl tll;)l~'U ''rtndl a flllW:: ~1'U 4Utl~n'b'flnl~wn'U~n 
..s" A ~ A. .:- <!I ~ ,91 ... ~ '~I ~ 

fl111Jnlf1ty l'Utl~i11m1J'U~1'Ul'rttlff1'UnlJ 'U'Ufltll1J'U~l'U 11U'ifll'ifll'infllJl11fllJ'i:::'b'l'b''U ua:a1J'U 

~ l'U ~ ij fl111J 11 a lfl11 a ltJ1 'U ~1 ~~~tl~1~fl1UJ1f111lJ'lfl'U lty11a ltJ'1l1'U 1 'U fl1 'itl~u;l 1 'U 
tI 

4Uw::1AtJ1n'U'i::: uu l1'b'fll 'iUflijfl1'ii'fllflHfffHUuU11altJ-M'U fi 11lf~tI~U;l~1'Uij61'U l'Ofl1'i 

~~a'Uh~ln~ 1~tl~'iI1fl~tl~tI~u;l~llJflfJ 'i::,iitJU 'til llflil'U i.Ji;) lflNaii'tJ11 ~1tldH llffl::u'U'U l'U 

A .,.... 'JI • ., 'JI A 

l'i8~fl11lJ lJ tl ff'i::'U tltJfl11a flllW:: ~n.t~ l'U tl'U <1'} 




" 1,,'" ,.or " ,...., et '" 1 l' "1 0 .... " ff::Vl6U. 11111U11 tHU1Jflq1J9116tnn::1Jfl111JlH't't6 '0 UfIl9161JU11U6~ U~1~1JVllVf{~'lJ6..:Jfl111J 

ft..:J't't61'0lu..:Jlu U~ml1J~16d1..:J~n..:JfI..:Jiifl111Jft..:J't't61'O1ufll9161JUVlu1U':i::fl1J1JlflU~::fl111J't't61'0 

1~Vn1J6~1U'J::fl1J1J1fl ~..:Jff6~f1a'6..:Jn1J11q'l!laff6..:Ji1'O~vlilui1'O~V6U1)j'V'IJ6..:J Frederick Herzberg 
..; ,. iii' 11 ... .1 '" ,.!..i1l)P'':'' ..,11fl~1111 fl111J ~1J't't6 '0 Ufl1n;'..:J1U'O::lfl~'IIU 111fl'll1~i1'O'DfJl11~lU t)f..:J li>lUfl fl111J1JUfI..:JtJ~6~nv 

. " 
1Ufl1nll..:J1U fffll't'tfl1':i'l'11..:J1U fll9161JU11UU~::fflffAflUi11'~V..:J't't6 111fli1'O~fJl11rllilii'lil'~vn~6 

'i)::lfJU ffll11~U";..:Jfl111J lli-n..:J't't61'D U~1I1111fli1'D~Vl11rl1d'lytfJ..:J't't6fl111J 'li't't61 '0 ~'liln~~u 
fl111J~fliu~66..:J;flUIi1Ui91 1 'D6dl U l ::fl1J1Jlfl tbUfl111J~fliuA'lU1Jn"~!lUu~::1i1U 

N~tJ':i:: ifJ'tf..J6g1u':i::fl1JtJ1U fl~l..:J Uff~..:J1lf1HU11 flllf1..:J6~'lJ6..:JlIfl~1fl':i 1U6..:J;flUln~'i)lflfl111J 
.., ..;... .I 1~ 1 i ....., !'it......i .... d .... .I 4!1 

~fl't'tUVllfl~'lJU 'D1flfl111J.1,nflflltJ U'lJ6..:JlIflfl~ \PlfJtJ~11~ flfl111JllJU6U 11U ..:J6Ul~fJ1fl1J6..:JflflU11':i6 

1fl6..:J;flUlfJU11afl 'i)U ln~fl111Jf~fl1191UlfJu"i'lu11d ..:J'II6..:J6..:J;flU ~..:Ju1J111fJUa..:J~~ l'nn:: 
IiI'IiIP '1 .I A .1 i .let • et 4!1 1I)'d 1I).14!I

lIfI~lfl':i L1J Li>lfl..:J6~ U6..:Jflflll 1't't6N~ul:: V'tfUl't'ttJ..:J6Vl..:J1~tJ111HI1't'tn:: l1J1J11l..:J lU 11l61't't':i1:: 

~11~6..:J6d 

flq1J~16d1..:Jii':i::fl1J't'tq~fl':i':i 1J flUlfJU ff1Jl;tfl1u6..:J;flU i ~ tJn1J6g1U ':i::fl1J 1J1fl ~..:JUff~..:J 
1lflilu111IfI~1fl':i'IJ6..:Jflw::lnff'tfff1ff91rIliiiri1ltJali~n'Dflll1Jgu~u6fll11{16'i)lfl1JVl1J1Vl~flW::'" 

4!1 ... .... 11) P 0 11) l' ",... :: 11) Id' A::... 4!1 4!1' 
11161J11 l'lVltJl'fltJ li>l fll11U~ n U1J11fl'Dfl':il1JU U 'i):: L1J1J N~916fl111~6U'IIUl..:JU 1~6U11l8916fl1 1 

.- .. ~ ~ A ~ Q ... 1 ~ 4 '" 't't'i)1':iW1fl111J~fl111J"I161J 11..:JU1't't61't't1JtJ':i::iY111in1't'tU~::ul::ffVl1iN't'I'lJ6..:J6..:Jflflll 

,d6ft '0 1HlJ 1't't q~ fl':il1Jfl1l1 fJ Uff1J l;tfl1 U6..:J;fln,fJu ':i1tJfl1U 't't1.rll mi1J~18VHii 

't'tq~fl':il1Jfl1lGJf1Vl11a6~61IflflllUll:::'t'tq~flll1JflUVUtJ61JtJali~9111J6d1ul:::fl1J"l..:J l::1J1Jn'lfflll . " 
iifltll:::lijV1J~l..:J '1 i1'A'ih11U~'~1lf~6..:JtJali~9111J6dua'1 fl..:JUU lIfl~1fl':i;..:Jii't'tq~fl':i':i1JVUfJ81J 

.. , II II 

tJallil9111J1u':i::fl1J"l..:J riIU't'tq~fl':i':i1Jflll,fltJ111n6~61Iflfllli1iifhL11ftv"l..:Juu ti..:J;r111Iflll1fll'IJ6..:J 

flW ::anff"b'ff1ff911 VU~,f1fJma6 ~tJ ali9i..:J1Ui..:J '1 ~lfJU't'tq~fl':i':i 1J~6 ..:J;fll 'lilA'l::lI1~'lllfJu 
1111'l~~lIfl ~ 1fll~6..:JtJali~ U~lIfl~ 1flltJa,j~16..:JA'lvflI11Jff)j'flll '0 lTt6d~1JtJ':i::iY11ifll't't'll6..:J 

.I • , 4!1" , 1 '1 1 d • ";et , .I !'it"
6..:Jflflll l'lfU fl1':i'lfIVl11ll6~n1J..:J1U fll':i ff 'i)tlu~ Ul':i6..:J911..:J '1111JNll9166..:Jflfll llJU91U 
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.. .. " 	 ... .., .......

3.1 "U&IUU&UU::illnn111iltlfl'~U 

1) 'Vt q ;jfl'.i 111 n 111'li'fl1111 Y1tJ111n6&~U 6 ~fltJ1::n61J ~ thflty 'U6.:J'Vtq;jn,nlnu,~U 

... d", .., ... , " .. A 1"'" "r ,I 	 ~ 
1.'I'1I1"l1nVlfl 	 f111'Vt\llUl'Vtq ~nnllf11' 'tffl1111"l11tJl)HI6''Vt6 'tflnfl1l1niUU U1.Jflaln 1fltuZUhl "l1 

tl'11.'1'~1 e1Jl'tfl''U6'1flW::lfl i{"l1tn1.'l'~1 fl1'U ~l1.'l'lll1J11Vlf11fl~~~6f11n;H lU;111 flU ua::-n\lI U 1 

1.Jflalnl1'li'ufl11111.'1'll1Ufl~'tfaln'tfalV 'YU 61Jll1fl1111illlUfl 611fhL~61 ifl~1J-n\ll ul1.Jfla lfl'.i . ~ 	 ~ 

~H '1 f11111&1J'tf1l1t1''Ii'~1'11uiihjcil'lnn~lL~ ,~u~u tl~UuL'Vtl1::mflNanu1ivl::1.J'tfln1.Jflalfl'.i 

1p • . d", 	 '" ,." d I .. A I "r ,/..,..,
flrn.:J1UVllIfl1111'tfaln'tfalt1~ZlIUU1lUlIVI~Z"l11tJma6m6U1111.:J1UlIlniUU U6n1l1nUV.:Jfl1l11f1 

~ p d 	 J I , " I .. IfA • ;... 1"'" 8 61d I'" 
".:JU1Au611V1m6~6nU 'tffl1111"l11t1L'tfa6~6U ,,,.U f1111.'1'.:Jl1.'l'll1 'tflMlf111Llt1u,uamlJaVUN1Uf11l. 

61 I .., 8" '" ... ... A 6 Id " 
lJ'::GJ;flll111 nU1IAf11lfl1111, 'tfl6nUllfl'.iZA1U6laflVll6Ufll'Vt6UanllJatlUiU6"Ja 

2) e1Jl'tfl'fl'l' ftl'tfUfI, tJ U 1J1J uaz11nuvnV6 -3 1 'li'l 1-31aU n1.Jfl a 1 fl'.i~U 'Vt q;jfl'.il lIf11l 

L~U1.'I'1I1;n~~'U6-36.:Jflnu ,;461.'1'fl-3iU1tyftla.:J1~'unutJijllii-31U~61tJ 6f1lf-3l~Uf11l~-3'~ 1'1i'flU~ 
flU ,n-3.fJii1 ~1U~uL6.:Jua::~ -3ii'U 1 U f111~1.:J1U ~ a 6f1 1IUtJ,Z'Vt q~~U1'Ii'L~u1.'I'~l;n~~'U 6-3 fNflnu 

~61 tJ LYU f11l1.'1'f.]fteUNa -31U~lafiutJ1Z ~iiJ f11l1161J11-31a1.Jfla lfl'.i~Lfiu'U 6-3flWZ'flff"l1fll1.'1'~1 

3) -31U ~unu1'1i'if6"Jan6U na1J&~6.:Jif6ft-if6fl1ltJi'1JtJl-3 L~U U~iV~1.'I'll1Ufl~lU1V 
~ 

'Vtq;jnn 11 f111 VUV611tJij11~~111'~~ -3 ttfl tl-3U U flW::'fli{"l1fll1.'1'~1;.:Jfl1 lU-31 1.'I'~lI fi ~nnll f111 

_I OJ A 1"'" _I'" I ~... ... A ~ 1"" 1t tOJlJ1ZnUfJWfIl'Vt L'Vt6 'tfllnUlJ1Z11lUNaOVl-3LlJUnaVlWlIm mmlJunu 'H'U6"Jatl6Una1J 111111-3 

1 'J1 ,p ... d d .!I 	 Yo ... .."... .., .., 1 " I
'H1.Jfla1n, flLL1.'I'A-3fl111lflAl'HUflH1U'U6-3Filt1~1-3 '1 ~a6A~U~1Jl'Hl''Hl0rj1J-3fl1J1Jty''l11fl1l 'tf 

ifOl1.'l'UOUU::~l~UtJ1Z itl"l1u~onutJij11;j-31u'U6-31.Jflalfl'.i ,;401'li'Lfifl1~U1inllfJWfIl'Vtnazlfifl 
.., oJ J," ... "" d OJ 	 :!J

f111V611'1JnuQn~11~1.'I'61J.-3"Z-g-3Na 'H1.Jflalfl'.i'nA'Vtq~fl'.i'lIV1tJ01l11JnUL1.'I'U6'U0-3flWZLflg"l1 

4) an1!lW::-31U ~~lUV1.'l"::LLa::f11'~AaU1~1U1ZA1JtJlunaHfl-3111n ;-3fl11tJi'1JtJl-3 

'" i 1! .. A 1 "Yo_I""..,... "''''' J 1 .., ~ 1 d ..nt) '::L1Jtl1J 	 flH1.'I'-n-30.:Jflf1l1l'Vt0 'tf~lJ{)1J~-31UlI01.'l'1::1I1n'Uu UnU~flgU ~ NaVl~11l1l1flO 11:: 

n6m .:J~-3' 11 1Uf1ll~H1UUaZfl111ln-3'Vt6' 11 1U-31U 
. 	 . 

5) fl111ln-3'Vt6 1 ~fh~o1JUVlu6g1Ui51tl1JU'6V~ ttA ;-3fl 1liflfi1l nl111'H161J~nl11.'1'fH 
, ", _I "" ,. d.., ,Yo_I""1 1" ""... I ~ Al1V A ,,,.U -31UlJ'::GJ;f1l1"l11f111 lAtlfI-3ffntJlIl'Vt1l1 "IJ1J1Z ~tI"l1U unu 'H1J'f1111"l11f1l1Un,,-3fllll'Vto 

1.'I'fl-311t111l'1.'I'lll L~U~U 

6) fl111l '!In-nu ~°0-3flnll'Alu~~11Iuazlllu1J11t1A!lU ufl1111i{1I-nU nVll-31J1nfl1J 
. 	 ~. 

'Vtq~nnllf1111~U1.'I'1I1;;nii~ATUf111VUtJOlltJij11~~111 A-3UU ;-3fl1lftl'HUflUU1V1H1uf1l1-n~Ul 
.. J ... 1" ~ .."'.., " ... 1 " OJ 1 " J'H16g-311.'1'111 	 'H1.Jflalf11'U0-3flW::Lflg"'ffl1.'1'~ll1fl1111rjn'VtUA1U1I~ 1Iua::A1U1J11V1A!lU 'HlIln'Uu 

.., " ... 1 t .. QI ... A J ... 1" dQI ~i flVfl111lrjn'VtUfllU1I~ 1lUU 0-3flf11101nAn1lf11111''VtO,,-3L1.'I''1I 'tf1.Jflaln'~1Z'tfUnfl-3fl1111LlJU 
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.. , ~ ~,II ".J',II "'~"; ~ 0 '.J ~ 
a'lJ11J10 'Utl'lflOllm.'ZOlZ,,~'U 11'4f1a1mlJ-" 1'U111J 111110 O1.hl 'lntl'lflOll01Zn1tl~ -,,1'Utl1'U 

GI t 11.....~.. 0 , .5.a " .... .. ,... GI

1Jllnfl!1'U'U'Ufl11a'}H\l~~i1'UonflOlzn1 'U"'lnQO~tl'l1111J1Za'1J uaZrJflOtlfl1'UrJ1J 1W1'U1illlJ 

11;tl1Jl1l1f1!1'U'Utl'ltl'lflOulrl'Unuity 

"" .. '" A.. ~.. ..;.. ~.., A 
1) fl111JOll1;ltJlltlnfq~0111J011llJ'Ua'1J11J10nfl'Utl'ltl'lfl01101J'4f1a101'Utl'lflWZtl'U. 

... '" .. ~... .. <II A A .. .., ~I';! "".., ..0 '"1'U1J1111ntnarJa''l'Ua1'Ufll'Unl111tl1J1111nrnarJtl'U ll'ttl'U1NaOll1\lrJ1J1llJlrJ1JlnrJ1J01JNaOll1\lrJ 

t .1 d! ~ .. ~ t ~ .1,11 ~.:.,J <II ~ 1 ~ , , 1Y.0

fll'l'U CJ1'l\lZI1J'UOll1a'11Jtl'lflfl111J~n1'l~1'U'U 11a'1J\llWrJ'l'U'U tl'U\lZl1J'U1I1Z rJlJ1'U~tlOll'U1 11 ":If 

Irl'Ull'U1n1'l011 iWl'U ll'tq~01l1J 01'Slrl'Ua'lJ,io~~'Utl 'IO'lflOll'Utl 'l'4f1 a 1m~tl '11 
... ......,... ~~ 1 ... .., .1";' ,... ,''' ,

2) fl111J01'S 1 \l rJO'ltl 'lfllJ'SZ Otl1J11 'S tl~1UlJ'Sna' 'I Na~ tl l'tq~O'S'S lJ 0111J11r.Jl11 atl~ tl'4f1f1 a 

.. .. ~I"" - 1 ~ "'.1 A':'.. t.f A <11.1 t
uazl'tqflO 1 'SlJOl'S tJ'U rJ tllJlJ ~1J~f11lJ fI tJn 011 n 10fl1U lJ 'S tl'Ull'tlJlfllJ n 'l'U1'U tl'l\l10fl1UlJln 'l111JfI 

ift'Uft 0l'Si'1JfnOllWZ'l1'U~'ti1 fl111J~oi'U~tltl-3flOU naZfl11 lJvt'l l'ttl 1\l''U'll'U a'l1JUO'ti 1'U1tJ 

l'tq~on.lJOl1"1htJ111ntl~tl'4f1f1aua::l'tq~On1JOllfj'UrJtl1J1Iii,j~~llJ illftlrJaz 21.4 uaz 54.2 

o ..,' ... II..... <II A ..; <II ~ I~ jI~ ..... .1
~llJa1f11J 01'SflO1l11'Utl'U1f1f1\lZ~tl'll't\lUW10'lfl1U1l1tlWl ntJ'l tlJ t~11'f01l11'U0111\ltJ'U 
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"" 01_ QI4, tI 
1'nt/lfflfffl1lJ'I11lJtucrtfllJ'I111'n61at/lfl1:lfl1fflfffl1. 

_ QI _ _ 4, _ <III ., .. 

1'nt/lfflfffl11l111lJ tu crt91 ffl'Ul'Ofl1'nt/l f,lflffl'11 O11lJ lJ'I111'nt/la61fl1:l 911ffl fffl1. 

inf!1W' 'O~ii''Ufl~;;'l't. 2547. "1,Iflaflfl1l't fJWafl1:ltuz~1'U UaZfl111lW~l't61'01'U~1'U'U6~l't..rfl~1'UlJ;.y'n 
1hz n'U;;'lfl". 1'n t/l'Ul't'U 11'nt/lfflfffl11l111-UW~fl ff·l'Ul~fll 'nt/lf,1fl ffl11 fl11lJ lJ'I111'nt/lat/ 

~ 

lfl1:lfl1fflfffl1. 

'V1aW! l'I1lh13'U'"~U. 2548. "il'O.ot/~ri~Na~6fl11lJijfl,"'U nlJ6~ftfl111f1t/ufl11lJw-3l't61 'ill 1.1 -31'Ul~'U 
~1U'lh S6". 1 'n t/1U l't 1.1 lf1a tJ ffl fffl1lJ 'I11-UW ~ 91 ffl'U 1 i fll'n t/l f,lfl ff 111 fl11lJ uaz 6-3 ft flU 

... '" ~ 
lJ'I111'nt/lat/'lilllJfflfffll. 

W!t/l il'tlff-3lJ. 2546. "fl111lffll,"'UllZ'l1'h~UH~~ ''01'Ufl11';1-31'U fl11lJijfl,"'U~66-3ftflUUaZl'tq9imlll 
!!it ... ,""", ~ ~ "'1'" ....i...... ~ 

fl1111J'U fflJl'Vfl'nfl'U6-36~fl fl11: "fl1:l1l~l'tlZ01W H~1'UNafl61'11U1HU11~'I1'U -3". 1'nt/l'U l'f'Uti 
_ QI Q. Crt _ 4 <II tI 

1'n61fflffflllJ111lJWcrtfl ffl'Ul'Ofl1'nt/lf,191ffl1101llJ 1l1111'nfJla61fl1:lfllfflfffll. 
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